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Dear Colleagues:

The 2010 Conference Planning Committee is pleased to invite you to the Marriott Waterside Hotel & Marina for the 45th Annual 
SSWLHC Meeting and Conference, November 3-6, 2010. The conference title, “Social Workers in Health Care: Lead Today or Follow 
Tomorrow,” is particularly appropriate given the challenges we will face as we navigate through the implementation of the new 
healthcare reform legislation. We are excited to be holding the conference at the Marriott, a beautiful facility where participants will 
find an environment conducive to learning during the day and networking and relaxation in the evenings. 

The Conference Planning Committee had a difficult job this year, choosing abstracts for presentation from the over 100 submitted. 
Attendees will find a wide range of topics from which to choose representing healthcare and community settings across the 
continuum. New and emerging leaders, as well as experienced leaders and administrators will find new ideas and opportunities 
for learning. The Committee worked very hard to ensure each breakout session would have variety in topic and experience level. 
Knowing that many states have requirements for ethics CEUs, attendees will find more than one opportunity to meet this particular 
need. We are fortunate again this year to have presentations by members from outside the United States.

The Pediatric Intensive will again be an all day workshop and will offer a great learning and networking opportunity for our members 
working in pediatric hospitals and programs. Each year, the reviews for this all day session are extremely high, so if you are working in 
a pediatric program and have not attended in the past, you will want to add this to your conference experience. We are also offering 
two half-day intensive workshops this year, one on Grief Counseling and one on Ethics. Topic specific intensives provide an opportunity 
for attendees to increase their skills in these areas of practice. Each intensive will carry the appropriate number of CEUs.

The Leadership Institute will be offered again at the 2010 conference. The Leadership Institute (LI) is for social workers who may 
be new to health care social work, who might be needing education on becoming a more experienced leader, or who are wanting 
to learn how to “find their voice” through expanded leadership opportunities. While the LI received rave reviews from last year’s 
attendees, they felt one day was not enough. We responded to their recommendations, and the 2010 LI will be one and a half days, 
beginning on Tuesday afternoon, November 2. Faculty for the LI has updated the curriculum and is excited to welcome this year’s 
participants. Those who attend will find an excellent hands-on experience with very practical tools which can be implemented upon 
return to their organization. Those completing the LI will receive CEUs and a Certification of Completion.

The response from those attending the 2009 Conference Opening Ceremony was very positive and this feedback was used to arrange 
what we believe will be an exciting beginning to our program. On Wednesday, November 3, we will begin with a Welcome Reception 
with Exhibitors and Premier of Posters providing attendees with an early opportunity to connect with old friends, make new friends 
and network with colleagues while interacting with our sponsors and taking our first look at this year’s poster presentations. 
Following the reception, we will have our Opening Banquet Dinner featuring our Kermit B. Nash Presentation “The Color of Fear: 
the Paradox of Race and Oppression in the New Millennium” by Gary Bailey, MSW, ACSW, Associate Professor, Simmons College 
School of Social Work. Our speaker comes highly recommended, and we look forward to a stimulating presentation and interaction. 
Following the presentation of the Kermit Nash Award, we will continue our opening celebration with the presentation of the annual 
society awards. This is a special time at our meeting each year when we recognize our members and their accomplishments as social 
work leaders in healthcare. So, with all these exciting things going on Wednesday, make sure you schedule your arrival to be there to 
share in the fun. Our Keynote on Friday features the noted medical historian and bioethicist, Alice Dreger. Dr. Dreger’s presentation, 
"Medicine Gone Too Far in Pursuit of Normality: Why We Need the Social Work Perspective (Desperately)" will trace problematic 
trends in medicine and the importance of the social work perspective in changing these trends.

The Social Work Health Leadership Foundation will again host a luncheon on Friday afternoon. This is an opportunity for attendees 
to learn more about the Foundation and how it is working to provide financial support to the Society and its members. This is also 
an opportunity for you to give back to your society through your tax deductible contribution. Unlike many such functions where you 
are only able to deduct a portion of your ticket, the contribution made to attend the Foundation Luncheon is totally tax deductible. 
Make this part of your Conference experience.

This year’s program was planned to respond to those who told us they need a sufficient number of CEUs to justify attendance to their 
administration, those who told us they want more networking time and finally to those who told us to allow them some time to relax 
and play. We hope we have achieved that delicate balance and urge you to make your arrangements now to attend this exciting, 
timely educational conference. Make sure you get your hotel reservation made early. We look forward to seeing you in Tampa.

 Carol Frazier Maxwell, LCSW, ACSW   Polly A. Jones, LCSW

Welcome to the Sunshine State!
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  Participants will learn a variety of leadership concepts, techniques and skills, including how to bring theory into practice as leaders in their 
organizations.

  Participants will develop a skill set for leadership across the health care continuum in the areas of program development, management, administration 
and executive leadership. 

  Participants will interact with leaders and clinical experts from a variety of practice interest areas including case management, behavioral health, primary 
care, home health and hospice, ethics, health care systems, and evidence-based practice.

  Participants will have the opportunity for networking with colleagues from all areas of health care social work practice across the health care continuum 
at the national and international level.

CHAPTER PRESIDENT’S MEETING

Chapter presidents and incoming presidents are 
encouraged to attend the Chapter President's Meeting. 
This is a great time to meet the Society for Social Work 
Leadership in Health Care Board of Directors and 
other chapter leaders in an informal setting. Topics of 
discussion generally revolve around chapter successes 
and concerns. Attendees will receive a detailed agenda 
closer to the meeting. There is no charge to attend the 
meeting; however, an RSVP is required. Please select 
the corresponding box on the registration form to RSVP. 
Lunch is on your own. Refreshments will be served. 

LEADERSHIP INSTITUTE INTENSIVE 
 

(Part I)

(Part II) 
The Leadership Institute Committee is proud to welcome 
members to the Third Leadership Institute (LI) to be 
held in conjunction with our annual meeting in Tampa. 
The 2010 Leadership Institute includes a one and a 
half day intensive beginning on Tuesday, November 2 
and continuing on Wednesday, November 3. This new 
structure is based on input from previous attendees 
who believed more time was needed as part of the 
group experience. The registration has been reduced to 
$175 to allow more individuals to attend the Leadership 
Institute at an affordable rate. LI attendees will return to 
their organization with a certificate of completion of 12 
CEUs. The Third Leadership Institute brings together an 
excellent faculty of experienced social work leaders and 
educators for an intensive, interactive program designed 
to develop and/or enhance the leadership knowledge 
and skills of participants. The class of 2009 described 
this unique learning experience in very positive terms 
and highly recommends the program to colleagues. 
This program is not just for administrators or those with 
formal leadership titles. The target audience includes 
professionals who lead in their organizations whether 
or not they hold a formal title. Social work clinicians, 
supervisors, managers, administrators, teachers or 
researchers who wish to enhance and leverage their 
leadership skills, will benefit greatly from this program. 
The learning methods utilized include core leadership 
content and experiential exercises.

NEW MEMBER & FIRST TIME ATTENDEE 
ORIENTATION

You have invested your time and money. Now it is 
our turn to invest our time in educating you on the 
benefits of getting involved in SSWLHC. Join us for an 
informational presentation that allows all new members 
and first time attendees to meet the SSWLHC leadership 
and other first time attendees on a more personal level 
while getting an overview of the organization and 
conference. All new members and first-time attendees 
are welcome. 

WELCOME RECEPTION WITH EXHIBITORS 
AND PREMIER OF POSTERS

Reconnect with old friends or strike up a conversation with 
a new face in the crowd while savoring hors d’oeuvres 
and cocktails. Enjoy the relaxed, informal atmosphere to 
visit with our poster presenters, sponsors and exhibitors. 
Attendees will be given an “Exhibit Hall Passport” in their 
registration packets. Stop by to chat with our exhibitors 
to learn about their latest products and services and get 
entered into a raffle to win a complimentary registration 
to the 2011 Annual Meeting & Conference. In addition, 
attendees will get to cast their votes for the best posters. 
Certificates will be awarded for posters which promote 
social work excellence in clinical expertise, leadership, 
and working with specific populations. Winners will be 
announced at the Closing Raffle in the Exhibit Hall on 
Friday, November 5 at 2:30 PM. 

OPENING BANQUET WITH KERMIT NASH 
PRESENTATION & AWARDS CEREMONY 

After mixing and mingling at the Welcome Reception, 
join us for our Opening Banquet Dinner. The 45th 
Annual Meeting & Conference kicks off in high gear 
with a dynamic presentation from our Kermit Nash 
speaker, Gary Bailey, MSW, ACSW. Following Mr. Bailey’s 
presentation on “The Color of Fear: The Paradox of Race 
and Oppression in the New Millennium,” we will honor 
our 2010 award recipients with an Awards Ceremony 
highlighting the achievements of our fellow social work 
colleagues. A dinner buffet is included at no additional 
cost if you are registered for the full conference. If you 
plan to attend this Opening Banquet, please check the 
corresponding box on your registration form as this will 
guarantee you a seat. Your pre-registration allows us to 
appropriately plan ahead and be good stewards of the 
Society's funds. 

BOXED LUNCH WITH EXHIBITORS & 
POSTERS 

Grab a boxed lunch and take this opportunity to unwind 
a bit from the morning’s sessions to visit with our 
vendors and speak with poster presenters. Be sure to 
get your Exhibit Hall passport signed by exhibitors to be 
eligible to win the complimentary registration for next 
year’s Annual Conference and to cast your vote for Best 
Poster. The boxed lunch is included in your registration 
fee. If you plan to join us for this lunch, please check the 
corresponding box on your registration form so that the 
appropriate numbers of meals are available. 

MEMBERSHIP MEETING

This meeting is an interactive forum for feedback and 
open dialogue between the Board of Directors and 
the members. At this informative session, you will 
receive an update on the Society’s activities, strategic 
initiatives, fiscal health, policies and bylaws. You will 
have an opportunity to share your voice and offer input 
into the Society’s activities and priorities. Seating will be 
arranged so that attendees can network with members 
in their geographic region. All attendees are encouraged 
to attend. Be present to win a complimentary spa 
treatment at the Marriott’s Spa Waterside! 

SOCIAL WORK HEALTH LEADERSHIP 
FOUNDATION LUNCHEON 

($35 donation required to attend)
Take time from your busy conference schedule to enjoy a 
delicious lunch and help celebrate the continued progress 
of the Social Work Health Leadership Foundation. Every 
Society member is a direct beneficiary of the activities of 
the Foundation which provides educational scholarships, 
financial support to specialized programs like the 
Leadership Institute, health care social work research and 
the awarding of grants to the Society. In fiscal year 2010 
The Foundation has committed $5,000 to the Society.
Your tax deductible donation of $35 will help us 
continue this work and expand our commitment to 
all Social Work Leaders in Health Care. The cost of 
the luncheon will be underwritten allowing all of the 
proceeds to go directly to the Foundation for current 
projects and future initiatives. The Board looks forward 
to seeing old friends, making new ones and providing a 
time for celebration and communality.
To purchase tickets for the Foundation luncheon please 
check the box on the registration form.
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FLORIDA 
Get ready to warm up to Tampa Bay! Amidst the water, sand and sunshine you’ll discover an area that’s alive with the arts, 
seriously sports-minded, always planning a party or parade, and filled with only-in-Tampa Bay places to go, things to do and 
sights to see. Whatever your pleasure, you'll find it in Tampa Bay! 

Tampa’s semi-tropical climate invites you to enjoy the great outdoors. And the people are every bit as warm as the temperatures. 
An inherent Southern charm makes anyone who visits Tampa Bay feel welcome and right at home. And the choices of where 
to dine, unwind or find fun are limitless, and can comfortably accommodate all tastes, timelines and travel needs.

Glistening waterways wrap around the region's miles of coastline, providing scenic lookouts and passageways for dolphins, 
manatees and other aquatic creatures. Architectural highlights and delights add visual vibrancy to the local landscape. Tampa 
Bay has all of the attributes that make Florida one of the world's favorite destinations, showcasing major theme parks, 
attractions and the country’s top beaches. 

The Tampa Marriott Waterside is located in the exciting Channelside District of Tampa Bay. You will be footsteps away from an 
array of entertainment and dining options right outside of the hotel’s door. Channelside Tampa offers plenty of outside patio 
bars and restaurants, shopping, and live music. Take a stroll along the Channel Riverwalk that spans into Downtown Tampa 
or hop on the trolley to Ybor City, Tampa’s historic district with additional nightlife, cultural, shopping and dining options. 

During one of the free evenings offered during the Conference, take a Sunset Tour or Nightlite Tour with Tampa Water Taxi. 
Tampa Water Taxi hosts a variety of sightseeing tours including Plant Museum Trips, Davis Islands Canal Tours, Buddhist 
Temple Trips, Hillsborough River Eco Tours and Lowry Park Zoo & Eco Trips. For more information on harbor cruises, go to 
http://tampawatertaxico.com/

So come early, stay late and enjoy all that Tampa has to offer! 



General Sessions
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Wednesday, November 3, 2010 

Kermit B. Nash Plenary Session
The Color of Fear:  
The Paradox of Race and Oppression in the New Millennium 
Gary Bailey, MSW, ACSW 

Gary Bailey will address racism and other forms of oppression in relation to sociopolitical and economic 
factors and historical themes in order to stimulate critical thinking about racism/oppression in its broader 
context and to provide a framework for confronting racism/oppression more resourcefully on personal 
and professional levels. Recognizing that cultural bias affects everyone at some level, all professional 
social workers are urged to constantly re-evaluate their own attitudes and personal experiences with 
people of different races and ethnic groups, genders, social classes, religious and spiritual beliefs, sexual 
orientations, age, mental and physical abilities. This presentation will help social workers respond effectively, 

knowledgeably, sensitively and skillfully to diverse client populations who seek their assistance. 
OBJECTIVES
Participants will be able to:

Friday, November 5, 2010 

Keynote Presentation
Medicine Gone Too Far in Pursuit of Normality:  
Why We Need the Social Work Perspective (Desperately) 
Alice Domurat Dreger, PhD 

Medicine began as a noble pursuit aimed at reducing suffering. But increasingly, drugs and procedures are 
used to make individual patient's look more normal without adequate attention to whether this actually 
results in a reduction of suffering. In this year’s keynote presentation, the speaker (a medical historian 
and bioethicist) will use a number of recent case studies as well as her extensive experience as a patient 
advocate to trace a problematic trend in medicine, one that threatens patients' well-being but also the 
well-being of the health care professions. Case studies will include the surgical "correction" of ambiguous 
genitalia, the separation of conjoined twins, bariatric surgery, prenatal steroids to prevent gender atypicality 

(including homosexual orientation), and recombinant human growth hormone for children with "idiopathic short stature." Special attention 
will be paid to how institutionalized inclusion of a social work perspective can help health care professionals think more clearly about what 
will really ultimately benefit their patients. 
OBJECTIVES
Participants will be able to:

suffering, to using medicine and medical procedures to make individual bodies fit social norms.

professions, and (c) democracy.
 

and become familiar with case studies where failure to have the social work perspective has led to harm.



6

45TH ANNUAL MEETING & CONFERENCE 

Conference Schedule

Tuesday, November 2, 2010

12:00 PM – 5:00 PM

1:00 PM – 5:00 PM 

2:00 PM – 6:00 PM  
Chair: Mary Norris Brown; Faculty: Sona Euster, Patricia Meadows, William Tietjen, Judith 
Trachtenberg, Richard Woodrow

Wednesday, November 3, 2010 

7:00 AM – 7:00 PM

8:00 AM – 4:30 PM  
 Chair: Mary Norris Brown; Faculty: Sona Euster, Patricia Meadows, William Tietjen,  

Judith Trachtenberg, Richard Woodrow

8:00 AM – 4:30 PM  
Chair: Carol Fontenot

12:30 PM – 4:30 PM  
William Kirkpatrick 

12:30 PM – 4:30 PM  
Mark de St. Aubin 

4:45 PM – 5:30 PM

5:30 PM – 6:30 PM 

6:30 PM – 9:00 PM
The Color of Fear: The Paradox of Race and Oppression in the New Millennium; Gary Bailey 

Thursday, November 4, 2010

7:00 AM – 3:00 PM

7:00 AM – 8:00 AM

8:00 AM – 9:30 AM

W-1
Care Transitions: Why Social 

Workers Should Lead in 
the National Movement to 
Improve Care and Reduce 

Unnecessary Hospital 
Readmissions

Selena Bolotin 
Katherine Hager 

Denise Katterhagen

W-2
The Leader's Role in 

Promoting an Inclusive 
Workplace

Patricia S. Meadows

W-3
Good Grief!

Mark de St. Aubin

W-4
Emergency Preparedness for 

Social Work Managers

Jordana Rutigliano

W-5
Career Development 
Pathways/Steps for 

Professional Development 
within a Health Care System

Ned J. Hoffner
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45TH ANNUAL MEETING & CONFERENCE 

Conference Schedule

Thursday, November 4, 2010 (continued)

9:30 AM – 9:45 AM

9:45 AM – 11:15 AM

W-6
Red Light, Green Light

Richard Woodrow

W-7
Effective Delivery of 
Behavioral Health in 
Primary Care Settings

Virna Little

W-8
An In-Depth Exploration of 
Evidenced Based Practices 
in a Changing Profession

Elizabeth Mitchell 
Kimberly Bonds

W-9
The Cleveland Clinic 
Department of Social 

Work Independent License 
Candidate Training Program

Rosemary Truchanowicz 
Beth Hyland

W-10
Ethical and Legal Concerns 

in Clinical Supervision

M. Carlean Gilbert

11:15 AM – 11:30 AM

11:30 AM – 12:30 PM

RF-1
Social Work Leadership in 
Schwartz Center Rounds: 

Development Process, 
Organizational Contexts, 
Challenges and Rewards

Kay Jones 
Lisa K. Tager 

RF-2
The Continuum of Care 
Does Not Stop at Death: 
One Hospital's Efforts to 
Create Service Excellence 

Post-Mortem

Anita Clos

RF-3
Developing Social Work as 
an Organizational Leader

Brian Giddens 
Linda Sorensen

RF-4
From Chorus Line to Centre 

Stage: Documentation 
Moves Social Work Forward

Raman Shahi-Kullar 
Barbara Borsutzky 

Susan Hogman

RF-5
Universal Health Care: A 

Canadian Perspective

Susara A. Joubert 
Pamela S. Wong

12:30 PM – 1:30 PM

1:30 PM – 2:30 PM

RF-6
Talkin' 'Bout my 

Generation: Bridging the 
Generation Gap in Social 

Work Leadership

Hilary D. Harber

RF-7
Family Presence during 

Resuscitation in a Pediatric 
Critical Care Unit

Gayle Messick Gilmore

RF-8
Social Work Role in a 

Successful Multidisciplinary 
Care Model

Marian Teehan,  
Patricia Colligan-Levine

RF-9
Social Workers and Docs: 
Sharing Our Unique Skills 
Through Medical School 

Tutorials

Karen Nelson 
Judy Vokey-Mutch

RF-10
Taking the Lead, Seizing 
Opportunity – LCSW as 

Health Care Proxy

Gerri Sprague-Damon 
Carol S. Huffman

2:30 PM – 2:45 PM

2:45 PM – 5:00 PM  

5:00 PM – 6:00 PM

6:00 PM
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45TH ANNUAL MEETING & CONFERENCE 

Conference Schedule

Friday, November 5, 2010 

6:45 AM – 7:45 AM

7:00 AM – 3:00 PM

7:00 AM – 8:00 AM

8:00 AM – 9:30 AM

W-11
Resilience Training: 

Mandate for Leadership 
Development

Jane Parker

W-12
Managing Conflict: 
Understanding our 

Uniqueness and Using our 
Influence

William R. Tietjen

W-13
A Golden Opportunity: 
Implementing a Social 

Work Model for the Primary 
Care Medical Home 

in the Veterans Health 
Administration

Pam Lynch

W-14
Grant Writing: Valuable 

Skills for Leadership 
Development

Stephen E. Corso

W-15
Yes You Can! Mobilizing 

Leadership Potential

Sylvia Missal

9:30 AM – 10:00 AM

10:00 AM – 11:30 AM  
Alice Domurat Dreger

11:30 AM – 1:00 PM

11:45 AM – 12:45 PM

1:00 PM – 2:30 PM

W-16
ML: Motivational Leadership- 

Developing Successful 
Social Work Teams

Pam Haithcox Eggleston

W-17
Update on the Scesny-
Palmer, Robbins Social 

Acuity Measurement Tool

Alice Scesny Palmer

W-18
An Application of Lean 

Principles in Social Work 
Practice

Katie Barry  
Stefanie Peters

W-19
I'm Leading; Why Aren't You 

Following? Working with 
''Problem'' Employees

Thomas Aronson

W-20
Ethically and Practically 

Speaking: Managing Your 
Malpractice Risk as a Social 

Worker

Greg V. Jensen

2:30 PM – 3:00 PM 

3:00 PM – 4:30 PM 

W-21
Managing a Dispersed 
Workforce: Mastering 
Geographic Diversity

Ginny Vayda

W-22
Setting Up an Organizational 

Compliance Program for 
Mental Health Within 

Community Healthcare

Jordana Rutigliano 
Virna Little

W-23
Ethical Competency: A 
Basic for Social Work 

Professionalism

Patricia O'Donnell

W-24
Field Instruction: Succession 

Planning for Social Work 
Leaders in Health Care

Kay W. Davidson 
Sona Euster 

Judith Trachtenberg

W-25
Tools and Strategies to 
Prepare for Changes in 

Healthcare

Dana L. Moran

    
3:00 PM – 5:00 PM

4:30 PM – 5:30 PM

5:30 PM 
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45TH ANNUAL MEETING & CONFERENCE 

Conference Schedule

Saturday, November 6, 2010 

7:00 AM – 12:30 PM

7:00 AM – 8:00 AM

8:00 AM – 9:00 AM

RF-11
Developing Leaders: A Pilot 
Model to Mentor Frontline 
Social Workers for Future 

Leadership Roles

Katie Barry 
Janice Firn 

Stefanie Peters

RF-12
Leading the Way:  

The Role of Health and 
Mental Health Social 
Workers in Disaster 

Preparedness and Response

Kathleen Wade

RF-13
Helping Adult Survivors 

of Childhood Sexual 
Abuse (CSA): Challenges 

& Solutions for the Health 
Care Environment

Les Gallo-Silver

RF-14
Community Hospital 

Emergency Department 
Frequent User Program

Meeghan Masters  
Charles Hughes

RF-15
Inventing Transitional Care 
in an Acute Care Setting

Lynda Collins

9:00 AM – 9:15 AM 

9:15 AM – 10:45 AM

W-26
Social Work Leadership in 

the Heartland

Mary Ann Kinney 
Hindman

W-27
Hats off to CAP (Career 

Achievement Program)! – 
Raising Up New Leaders 

in Social Work Through an 
Innovative Career Ladder 

Model

Sabra Boyd

W-28
Establishing Pediatric 
Staffing and Practice 

Standards

Mary Norris Brown  
Anthony Yamamoto

W-29
Creating a Continuum 

of Care for Older Adults-
Seniors Emergency Center

Marcella A. Smith

W-30
Continuous Quality 

Improvement & Research: 
Beginner Considerations 
for Rationale, Design, & 

Development

Laura Leone 
Cynthia Kim 
Nikki Pison

10:45 AM – 11:15 AM

11:15 AM – 12:15 PM

RF-16
Health Disparities Solutions: 

An Appropriate Focus for 
Social Work Leadership

Pamela P. Young

RF-17
An Early Intervention Pilot 

Program For High Risk 
Patients And Families At 
Risk Of Conflict In The 

Medical Setting

Fran Greeson 
Beverly Bagwell

RF-18
Social Work Competency 
Modules: Improving the 
Quality and Consistency 
of Medical Social Work 

Practice

Jennifer Brooks 
Monica Sutton

RF-19
Achieving the Dream: Social 
Work Research is Possible!

Ted McNeill 
David Nicholas

RF-20
Germany’s Health Care 

System

Maren Wendler 
Michaela Pauline Lux

12:15 PM 
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45TH ANNUAL MEETING & CONFERENCE 

General Information

CONTINUING EDUCATION CONTACT HOURS 

 SSWLHC’s 45th Annual Meeting and Conference is approved 
for 15.5 continuing education contact hours for LCSW/MFT’s as required by 
the California Board of Behavioral Science, Provider #2402. In addition, the 
optional one and a half day pre-conference Leadership Institute intensive on 
Tuesday, November 2 and Wednesday, November 3 has been approved for a 
total of 10.5 continuing education contact hours. The full day Pediatric Health 
Care Social Work Intensive offered on Wednesday, November 3 has been 
approved for 7 continuing education contact hours and the half-day Ethics 
and half-day Grief Counseling pre-conference intensives have been approved 
for 3.5 continuing education contact hours for LCSW/MFT’s as required by the 
California Board of Behavioral Science.

NASW: This program is approved by the National Association of Social 

A total of 10.5 continuing education contact hours have been approved for 
the optional one and a half day Leadership Institute intensive. A total of 7 
continuing education contact hours have been approved or the optional full 
day Pediatric Health Care Social Work Intensive. A total of 3.5 continuing 
education contact hours have been approved for the optional half-day Ethics 
and half-day Grief Counseling pre-conference intensives. For those not 
participating in the optional pre-conference programming, a total of 15.5 
continuing education contact hours can be earned for attendance to the Main 
Conference. Programming for the Main Conference starts with Wednesday 
evening’s Kermit Nash Plenary Session at 7:00 PM and includes all educational 
sessions offered through adjournment on Saturday at 12:15 PM. 

In order to apply for NASW continuing education credit, participants must 
complete an attendance monitoring form at the conclusion of the conference 
attesting to the number of continuing education hours earned. The attendance 
monitoring forms must be returned to the onsite SSWLHC registration desk 
at the Marriott Tampa. Attendees must also complete an online meeting 
evaluation via email. Certificates of completion will be emailed to attendees 
who have returned their monitoring form and meeting evaluation. 

 The 
SSWLHC 45th Annual Meeting & Conference has been approved for up 
to 27.5 clock hours of continuing education. Sponsor Code: 00062679 / 

Approval # 00062679-A201. To claim these CEUs after the Conference, log 
into your CE Center account at www.ccmcertification.org.

If you have questions regarding Continuing Education, contact Trish Keppler 
at SSWLHC Headquarters at tkeppler@fernley.com. 

EXHIBITS

We invite you to view and experience the latest products and services 
exclusively suited for the buying needs of social workers. A vendor raffle 
will be held at the close of the exhibit hall on Friday, November 5. The prize 
is a free registration to the 2011 Annual Meeting & Conference. In order 
to participate, registrants will be given an Exhibit Hall Passport. The form 
must be signed by participating exhibitors as you visit their booths. Only 
registrants who have visited all exhibitors will be eligible to win. Registrants 
must be present to win. 

EXHIBIT HALL HOURS 

Wednesday, November 3, 2010 

5:30 PM – 6:30 PM  Welcome Reception

Thursday, November 4, 2010 

7:00 AM – 8:00 AM Breakfast

12:30 PM –1:30 PM  Lunch

2:45 PM – 3:00 PM  Afternoon Break

Friday, November 5, 2010 

7:00 AM – 8:00 AM  Breakfast

9:30 AM – 10:00 AM Morning Break 

2:30 PM – 3:00 PM  Afternoon Break / Closing Raffle 

MEETING EVAULATION 
SSWLHC needs your input to enhance future meetings.  An online meeting evaluation survey will be emailed to 
you shortly after the Conference.  Your participation in this survey is greatly appreciated. 

** NEW THIS YEAR:  Feedback for breakout sessions will be solicited via the online survey.  Providing feedback is important 
to our speakers and the completion of the meeting evaluation is mandatory for anyone seeking NASW Continuing 
Education credit. 
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POSTER SCHEDULE 

Wednesday, November 3, 2010 

Setup  1:00 PM – 5:00 PM 

Viewing  5:30 PM – 6:30 PM 
(Welcome Reception) 

Thursday, November 4, 2010 

Viewing  7:00 AM – 8:00 AM (Breakfast);  
12:30 PM – 1:30 PM (Lunch)

Friday, November 5, 2010 

Viewing  7:00 AM – 8:00 AM (Breakfast);  
2:30 PM – 3:00 PM (Final Viewing)

Dismantle  3:00 PM – 5:00 PM 

BEST POSTER AWARDS 

Attendees will get to cast their votes for the best posters. Certificates will 
be awarded for posters which promote social work excellence in clinical 
expertise, leadership, and working with specific populations. Winners 
will be announced at the Closing Raffle in the Exhibit Hall on Friday, 
November 5 at 2:30 PM. 

ACTIVITIES AND PRICING 

What is included in the conference fee?

Ceremony 

Time Attendee Orientation on Wednesday, November 3 and continuing 
through conference adjournment on Saturday, November 6. 

for download prior to the conference. All registered attendees will also 
receive a flash drive at the conference which will contain an electronic 
copy of speaker handouts and other Society materials. 

Guest Fee
Admittance to the Welcome Reception is included in your registration fee. 
A guest pass to the reception is $25. Admittance to the Opening Banquet 
is also included in your registration. The fee for a guest pass to the Opening 
Banquet is $60. This fee offsets the cost of the buffet dinner. You may 
reserve a guest pass by checking the box on the registration form. 

Pre-Conference Intensive Workshops 
An additional fee is required to attend the pre-conference intensive 
workshops. The fees are outlined below. Handouts will be made available 
only to those attendees who register for these optional sessions. 

 
(Half Day) - $75 

REGISTRATION INFORMATION 

copy by returning the registration form by mail or fax with credit card 
payment or check. All fees are payable in US Dollars only. Click here to 
register online.

North 20th Street, 4th Floor, Philadelphia, PA 19103. Faxed registrations 
must have payment secured with Visa, MasterCard, or American Express 
credit card and should be faxed to 215-564-2175. 

by 12:00 Midnight Eastern Time on Monday, October 11, 2010. 

processed at the regular registration fee with any balance due onsite 
prior to receiving registration materials. 

will include your payment receipt. 

Questions Regarding Registration
For questions regarding the program or registration, please contact 

at info@sswlhc.org. No registrations will be accepted by phone as the 
cardholder’s signature is required for credit card payments.
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Substitution/Cancellation Policy
We all have unforeseen emergencies that may occur. In order to 
accommodate these possibilities, we will accept notification of cancellations 
up to 7 business days prior to the start of the conference (by the close of 
business on October 25, 2010). Cancellations MUST BE IN WRITING via fax 
or email and refunds will be issued less a $50 processing fee. Cancellation 
notification should be faxed to 215-564-2175 or e-mailed to Trish Keppler 
at tkeppler@fernley.com. You may send a substitute at any time. If the 
alternate is not a member, the non-member fee will be required. 

Important Dates
October 1, 2010 Hotel Reservation cut-off. 

October 11, 2010  Deadline for securing early registration 
discounts. 

October 25, 2010  Cancellations must be submitted in 
writing by this date to receive a refund 
less a $50 processing fee. 

Registration/Information Desk
Please pick up all tickets, badges, and onsite registration materials at the 
SSWLHC Registration Desk located at the Tampa Marriott Waterside. 

Hotel & Travel Information

Hotel Accommodations 
Tampa Marriott Waterside Hotel & Marina
700 South Florida Avenue 
Tampa, Florida 33602

Click here for to Reserve Online 
Check-in: 4:00 PM /Check-out: 12:00 Noon 
SSWLHC Group Rate: $175 per night plus tax for single or double 
occupancy 

Exclusive benefit to SSWLHC attendees: Complimentary in-room high speed 
Internet access

A striking silhouette along the Channel Riverwalk, the Tampa Marriott 
Waterside hotel overlooks Tampa Bay in the heart of Downtown near Ybor 
City, located adjacent to the Tampa Convention Center. This world-class 
downtown Tampa hotel boasts a full-service spa and several delicious 
restaurants. Part of the Channelside District, the downtown Tampa Marriott 
hotel is amongst the most luxurious of hotels near Ybor City. After a busy 
day, unwind in one of the lounges or enjoy culinary excellence at Il Terrazzo. 
For the ultimate relaxation, try the Spa, Jacuzzi, or rooftop pool! 

Although a block of rooms has been reserved for SSWLHC, it is important 
to make your reservations as early as possible. The SSWLHC special group 
of $175 plus tax per night will be available through October 1, 2010 or 
until the block of rooms is sold out, whichever comes first. Attendees must 
identify SSWLHC as the group name to receive the discounted conference 
rate. Attendees in the SSWLHC room block will also enjoy complimentary 
in-room high speed Internet access. Reservations can be made by calling 

http://
www.marriott.com/hotels/travel/tpamc-tampa-marriott-waterside-hotel-
and-marina/?toDate=11/7/10&groupCode=sslssla&fromDate=11/1/10&a
pp=resvlink

Confirmation/Cancellation: A major credit card is required to confirm your 
reservation at the time of booking although it will not be charged. If you 
need to cancel your reservation, please be sure to do so by 6:00 PM Eastern 
Time the day of your scheduled arrival. Failure to cancel by this deadline will 
result in your card being charged for one night’s room and tax. 

Room Sharing 
Please contact Trish Keppler at SSWLHC Headquarters at tkeppler@fernley.com
if you are willing to share your room with another meeting attendee. You 
will be included on the Society’s roommate list. 

Air Transportation 
The Marriott Waterside is serviced by several airports. The closest is the 

TPA. Additionally, the St. Petersburg/Clearwater International Airport (PIE) 
is located about 22 miles from the Marriott; and the Orlando International 
Airport (MCO) is about 70 miles from the hotel. 

Ground Transportation 
Shuttle: The hotel does not have a shuttle service; however, discounted 
shuttle service is available through Super Shuttle. A shared-ride van from 
the Tampa International Airport is $12 per guest one way. Reservations 
can be made online at www.supershuttle.com. Select your airport and 
indicate the “Marriott Waterside” as your hotel destination. 

Taxi: A taxi to the Marriott from the Tampa International Airport will 
cost approximately $22 one way. A taxi from St. Petersburg/Clearwater 
International Airport costs about $45 one way. Anticipate taxi costs of 
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Tuesday, November 2, 2010

12:00 PM – 5:00 PM

1:00 PM – 5:00 PM

2:00 PM – 6:00 PM

I-1: Leadership Institute – Part I

Sona Euster, Patricia Meadows, William Tietjen, Judith 
Trachtenberg, Richard Woodrow

Educational Content Level: Intermediate

Regardless of the position or title, all healthcare social workers need 
to demonstrate leadership in their organizations. This day and a half 
intensive will provide knowledge and skills development in the areas 
of: leadership definitions and challenges; leadership competencies and 
styles; crafting a vision and purpose; conflict management and cultural 
diversity. This interactive program is designed to develop and/or enhance 
the leadership knowledge and skills of participants by incorporating core 
leadership content with experiential exercises. Participants will obtain a 
certification of completion for the Leadership Institute.

OBJECTIVES

Participants will be able to:

work leaders and leadership in health care. 

personal leadership styles and competencies, including strengths and 
weaknesses

specific goals within their institutions.

Wednesday, November 3, 2010

7:00 AM – 7:00 PM

8:00 AM – 4:30 PM  Full Day Intensives 

I-1: Leadership Institute Intensive (Part II)  
See Part I for course description.

I-2: Pediatric Health Care Social Work Intensive

Debbie Brady, Alison Brook, William Kirkpatrick, Mary Norris 
Brown, Karen Seaver Hill, Anthony Yamamoto 

Educational Content Level: Intermediate 

This workshop will focus on social work practice and management in the 
pediatric setting. Presentation topics will focus on ethics in the pediatric 
setting; pediatric staffing standards; resilience in the pediatric setting; 
and a model of cross agency collaborative service planning for children 
with special needs. 

The workshop will also welcome keynote speaker Karen Seaver Hill, 
Director, Child Advocacy, at the National Association of Children’s 
Hospitals and Related Institutions (NACHRI) who will provide a national 
legislative update on children’s health issues.

OBJECTIVES

Participants will be able to: 

care. 

patients and their families. 

leadership role in community development partnerships. 

12:30 PM – 4:30 PM

I-3:  Ethics Intensive: Developing Leadership 
Competencies in Bioethics 

William Kirkpatrick

Educational Content Level: Advanced 

Social workers in all practice settings deal with complex patient care 
situations and are often confronted with ethics dilemmas. It is imperative 
that social workers have the knowledge, skill and leadership qualities to 
actively participate in identification of potential ethics conflict, engage 
in the deliberative process to help resolve conflict and be adept at an 
ethics preventive review process. This Intensive will provide the tools 
with which to be successful in this leadership role.

OBJECTIVES
Participants will be able to: 

deliberations and use of ethical principles.

their practice settings.

1-4:  Grief Counseling and Therapy: A Framework for 
Practice 

Mark de St. Aubin 

Educational Content Level: Intermediate
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Social workers often counsel older adults experiencing grief from a 
variety of losses including disability, their own imminent death, or that 
of a loved one. This session presents a framework for helping patients 
through their grief based on the work of J. William Worden (the Four 
Tasks of Mourning) and Stroebe/Schut (the Dual Process Model). 

Through demonstration, video clips and role play, participants will learn 
clinical interventions which support the accomplishment of these tasks 
in dealing with both normal and prolonged grief.

OBJECTIVES 

Participants will be able to:

model of grief work and the elements of the Dual Process Model of 
grief.

the social worker can utilize in assisting a patient in their grief work.

suggested for each of these tasks.

4:45 PM – 5:30 PM

5:30 PM – 6:30 PM

6:30 PM – 9:00 PM

Thursday, November 4 , 2010

7:00 AM – 3:00 PM

7:00 AM – 8:00 AM 

8:00 AM – 9:30 AM   Concurrent Workshops – 

W-1:  Care Transitions: Why Social Workers Should 
Lead in the National Movement to Improve Care 
and Reduce Unnecessary Hospital Readmissions

Selena Bolotin, Katherine Hager, Denise Katterhagen 

Educational Content Level: Intermediate

In this workshop attendees will learn that unnecessary hospital 
readmissions are prevalent and costly, and numerous studies demonstrate 
that gaps in communication and coordination during care transitions 

result in patient risk. Social workers are uniquely qualified to provide 
leadership in efforts to improve care transitions; via empowering patients 
for improved self management, evaluating complex psychosocial needs, 
and utilizing systems knowledge to redesign communication and 
coordination processes.

OBJECTIVES

Participants will be able to: 

own practice settings by learning from a local project. 

skills to reduce unnecessary medical utilization. 

based care transitions best practices.

safer and more effective patient care transitions. 

W-2:  The Leader's Role in Promoting an Inclusive 
Workplace 

Patricia S. Meadows

Education Conent Level: Intermediate

Since leadership includes influencing and empowering others, this 
workshop will provide tips for creating and maintaining an inclusive 
workplace. Beyond insuring a diverse work team, it is imperative that 
the leader “live” the tenets of inclusion and respect in all interactions. 
This workshop will be highly interactive for learning and supporting the 
key elements of an inclusive organization.

OBJECTIVES

Participants will be able to:

effectiveness.

W-3: Good Grief!

Mark de St. Aubin

Educational Content Level: Intermediate

Attendees of this session will learn the latest research on grief and 
bereavement of adults including the Yale Bereavement Study and 
the work of Holly Prigerson, PhD, chair of the DSM V work group on 
bereavement proposing the inclusion of the classification of 'Prolonged 



15

45TH ANNUAL MEETING & CONFERENCE 

Course Descriptions

Grief Disorder' in the soon-to-be-released DSM V. Application of these 
findings to direct social work practice across the continuum of care will 
be presented. Impact of this research upon bereavement program design 
in both Hospice and health education settings will also be discussed.

OBJECTIVES

Participants will be able to:

current understanding of both normal and complicated grief (including 
complicated grief's causes, its course, and its potential impact on the 
bereaved).

suggested criteria of the proposed ‘Prolonged Grief Disorder’ (PGD). 

health disorders (major depressive disorder, anxiety disorders, PTSD, 
etc). 

programs/material to update these services in accordance with this 
new evidence. 

W-4:  Emergency Preparedness for Social Work 
Managers

Jordana Rutigliano

Educational Content Level: Intermediate

In this workshop, we will study in-depth the major concepts of 
organizational emergency preparedness, including: Hazardous 
Vulnerability Assessment, emergency response activation, shelter-
in-place procedures, code notification systems, staff mobilization, 
and personal preparedness. We will also discover how to best access 
community resources in the event of an emergency and interface with 
local, state and national notification systems. Participants will leave 
with concrete information on implementing these procedures in their 
own organization.

OBJECTIVES

Participants will be able to:

Assessment. 

management plan.

how they are connected with organizational preparedness. 

W-5:  Career Development Pathways/Steps for 
Professional Development within a Health Care 
System

Ned J. Hoffner

Educational Content Level: Fundamental

We set to the task of writing our own career development pathway 
after it was introduced to our health system by nursing as part of a 
Magnet Application. We utilized the same format the case managers 
used but tailored it to the practice of social work. It was important to 
provide the steps to challenge staff to grow professionally. The task was 
assigned to 3 senior staff along with the supervisor in the department. 
The team utilized the professional attributes used in the model and built 
the additional connection to the NASW code of ethics.

OBJECTIVES

Participants will be able to:

CDP process.

they can be used to qualify individual social work practice.

9:45 AM – 11:15 AM   Concurrent Workshops – 

W-6: Red Light, Green Light

Richard Woodrow

Educational Content Level: Intermediate 

This workshop adapts the game of “Red Light, Green Light” as 
metaphor for use of self as we lead and manage change in health care 
organizations. To enhance the competence of “political savvy,” we 
explore change imposed by others, as well as when we are “it.” Through 
interactive discussion of real situations, we probe how participants can 
leverage influence despite limited authority and power to deal with “red 
lights” and to create a “green light” culture. Come with challenges: 
changes imposed on you and those you want others to make.

OBJECTIVES

Participants will be able to:

change.

capacity to influence change.
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W-7:  Effective Delivery of Behavioral Health in 
Primary Care Settings 

Virna Little

Educational Content Level: Intermediate

This workshop is designed to enhance participants’ knowledge of 
behavioral health service delivery in primary care settings. Topics include 
successful models, evidence based practices, productivity, scheduling, 
billing and coding. Participants will leave with tools to use for clinical 
practice, development and implementation of an integrated setting as 
well as an organizational readiness assessment.

OBJECTIVES

Participants will be able to: 

health within a primary care setting. 

primary care and mental health settings; staffing considerations and 
expectations; communication and utilizing electronic health records; 
current evidence-based practices and tools for successful integration; 
and making integration viable through billing, coding, abstract dollars, 
productivity, and workflow.

integration readiness, begin a revenue review, and develop a plan for 
the management of behavioral health in primary care.

W-8:  An In-Depth exploration of Evidenced Based 
Practices in a Changing Profession

Elizabeth Mitchell, Kimberly Bonds

Educational Content Level: Fundamental

This workshop will explore evidence-based practices (EBPs) and the 
components that qualify a practice or intervention as evidenced-based. 
Fundamental building blocks to critically evaluate research to determine 
interventions and implement best-practices, including detailed steps 
to targeting an area for improvement, identifying options through 
a literature review, and selecting an intervention, will be provided. 
Participants will also gain valuable knowledge about the benefits and 
creation of an EBP committee within their organization.

OBJECTIVES

Participants will be able to:

“evidence-based practice”.

thoroughly research options, and implement best practices. 

journals to identify evidence-based practices that work best for 
specific diagnoses or systemic challenges. 

practice (EBP) committee in their organizations in order to gain 
credibility in the field and to secure funding. 

W-9:  The Cleveland Clinic Department of Social 
Work Independent License Candidate Training 
Program

Rosemary Truchanowicz, Beth Hyland

Educational Content Level: Advanced

The Cleveland Clinic Department of Social Work Independent License 
Candidate Training Program is a comprehensive competency-based 
program that provides educational training to social workers for 
independent licensure. It consists of individual and group supervision 
provided by clinicians who are senior social workers. (Senior social 
work role is defined in course content). We will discuss the program, its 
structure, how supervisory assignments are made, the clinical curriculum, 
and the essential competencies upon which the curriculum is based.

OBJECTIVES

Participants will be able to: 

work candidates in compliance with individual state licensure 
requirements.

Essential Social Work Competencies for Social Work Practice in Health 
Care and be encouraged to build on these competencies in designing 
their own programs. 

learning program using senior staff supervising new workers.

W-10:  Ethical and Legal Concerns in Clinical 
Supervision

M. Carlean Gilbert

Educational Level: Intermediate

Having unique positions in increasingly complex health care 
organizations, clinical supervisors have ethical and legal responsibilities 
to clients, supervisees, employers, and the profession. Supervisors 
contend with new challenges and dilemmas due to economic pressures, 
changing organizational structures, and a litigious society. Using case 
examples, participants will walk through an ethical decision making 
framework to guide them in their practice of clinical supervision.
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OBJECTIVES

Participants will be able to:

supervision.

11:30 AM – 12:30 PM  

RF-1:  Social Work Leadership in Schwartz Center 
Rounds: Development Process, Organizational 
Contexts, Challenges and Rewards

Kay Jones, Lisa K. Tager

Educational Content Level: Intermediate

The co-presenters have collective experience in Schwartz Center Rounds 
development in two diverse hospital settings. The basic program and 
application process will be outlined, as well as ''growing pains'', 
strategies for ongoing staff and administrative buy in, and the multi-
faceted value of such Rounds.

OBJECTIVES

Participants will be able to:

grant.

Rounds.

hospitals, social workers and other staff.

RF-2:  The Continuum of Care Does Not Stop at 
Death: One Hospital's Efforts to Create Service 
Excellence Post-Mortem

Anita Clos

Educational Content Level: Advanced

This discussion will explore one Social Work Department's initiative 
to coordinate an interdisciplinary and inter-departmental approach to 
caring for families immediately following the death of a patient. The 
Office of Decedent Affairs at the University of Michigan Hospitals is an 
example of opportunities that may exist for social work in any size facility 

to assume leadership across departments, enhancing service excellence 
for the many people and processes who impact--and are impacted by--
this critical life event in the care of patients.

OBJECTIVES

Participants will have opportunity to: 

creating a family centered experience after-death.

development collaboration on post-mortem policies, processes and 
resources

death care and bereavement.

a program dedicated to Decedent Affairs.

RF-3:  Developing Social Work as an Organizational 
Leader 

Brian Giddens, Linda Sorensen

Educational Content Level: Intermediate

This workshop provides an overview and analysis of how one Social 
Work program enhanced its position and strengthened its reputation 
within a major medical center. The presenters will provide examples 
of strategies utilized to bridge departmental and administrative silos, 
absorb non-Social Work programs, create interdisciplinary models of 
care and serve as significant problem-solvers across the organization. 
Use of Social Work skills (facilitation, negotiation, problem-solving, 
collaboration, relationship-building) will be highlighted.

OBJECTIVES

Participants will be able to:

problem-solving.

Social Work organization.

change and uncertainty.

programs in health care (i.e., Compliance, Finance, Risk Management, 
etc.)
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RF-4:  From Chorus Line to Centre Stage: 
Documentation Moves Social Work Forward

Raman Shahi-Kullar, Barbara Borsutzky, Susan Hogman

Educational Content Level: Intermediate

This presentation provides a documentation model that can be used 
across various health care settings and will: facilitate the articulation 
of social work practice; provide a framework for practice that fosters 
leadership amongst line workers and managers; highlight social work’s 
unique contribution within health care settings; provide a strategy 
for critically evaluating practice; provide focus for your practice. This 
documentation model has been experienced as a means for social work 
to move forward within our profession and agency.

OBJECTIVES

Participants will be able to:

workers and managers.

level.

RF-5:  Universal Health Care: A Canadian Perspective

Susara A. Joubert, Pamela S. Wong

Educational Content Level: Intermediate

Hippocrates said “If we could give every individual the right amount of 
nourishment and exercise, not too little and not too much, we would 
have found the safest way to health.” As the debate continues regarding 
universal health care delivery we will explore the differences in medical 
care between the United States compared to that of Canada, drawing 
from our own practice at BC Children’s Hospital in Vancouver, British 
Columbia. Is there a balance to be found between these two systems to 
fulfill Hippocrates’ vision?

OBJECTIVES

Participants will be able to: 

in British Columbia through both the federal and provincial 
government.

Canadian health care delivery system. 

existing system.

12:30 PM – 1:30 PM

1:30 PM – 2:30 PM

RF-6:  Talkin' 'Bout my Generation: Bridging the 
Generation Gap in Social Work Leadership

Hilary D. Harber

Educational Content Level: Fundamental

Although the “generation gap” is not a new concept, generational 
diversity is commonplace as four generations now create the workforce. 
As many of our Baby Boomers in Social Work leadership begin to consider 
retirement, it is important to harness the power of Gen Xers and Yers. 
This workshop will explore the challenges and strengths of generational 
perspectives, attitudes, and behaviors in the healthcare setting.

OBJECTIVES

Participants will be able to: 

their career. 

generations and how these thinking errors interfere with leadership 
development.

multi-generational setting.

RF-7:  Family Presence during Resuscitation in a 
Pediatric Critical Care Unit

Gayle Messick Gilmore

Educational Content Level: Intermediate

Family Presence is defined as the attendance of family in a location that 
affords visual or physical contact with the patient during resuscitation 
events. Our PICU is working on an evidenced based research project 
to determine the feasibility of implementing a Family Presence during 
Resuscitation Policy and Procedure in pediatric critical care based on 
national guidelines and its safety and efficacy in ensuring appropriate 
family member behavior while at the bedside and uninterrupted patient 
care.
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OBJECTIVES

Participants will be able to: 

family presence process.

that were utilized in the policy development.

presence in a Pediatric Intensive Care Unit.

RF-8:  Social Work Role in a Successful 
Multidisciplinary Care Model

Marian Teehan, Patricia Colligan-Levine

Educational Content Level: Intermediate

Implementation of a Multidisciplinary Care Coordination model based 
on a Partnership Triad Team comprised of a Social Worker, Case Manager 
and Nurse Manager achieved measurable improvements in patient 
care outcomes, throughout the length of stay at Overlook Hospital. 
Empowerment of staff by Social Work leadership to foster unit-based 
team building efforts was essential to the success of the Multidisciplinary 
Care Coordination project. We plan to discuss the techniques used and 
hurdles encountered in developing unit-based care teams.

OBJECTIVES

Participants will be able to:

Rounds to incorporate into the development of new rounds processes 
or improvement of existing rounds processes.

appreciation of each discipline while avoiding the role blurring which 
decreases accountability. 

success and contribution to achieving organizational goals. 

into practice at their facilities to improve patient outcomes and job 
satisfaction.

RF-9:  Social Workers and Docs: Sharing Our Unique 
Skills Through Medical School Tutorials

Karen Nelson, Judy Vokey-Mutch 

Educational Content Level: Intermediate

Social workers long to increase the understanding which physicians 
have of their role on the interprofessional team. Through a partnership 

between the Social Work Department at the Ottawa Hospital and the 
Faculty of Medicine, experienced social workers now co-lead a tutorial 
on interviewing skills for first year medical students. The students are 
able to observe and practice fundamental interviewing techniques while 
gaining an appreciation and understanding of the social work role and 
unique skills which social workers bring to the healthcare team.

OBJECTIVES

Participants will be able to: 

RF-10:  Taking the Lead, Seizing Opportunity – LCSW 
as Health Care Proxy

Gerri Sprague-Damon, Carol S. Huffman

Educational Content Level: Intermediate

This presentation explores factors that influenced the current legislative 
statute and suggests ways that other states could duplicate the role of 
LCSW health care proxy. Opportunity and leadership skills needed to 
create/implement a health care proxy service like Social Work Advantage, 
Inc., are discussed. Actual patient scenarios of incapacitated patients 
without a surrogate are presented along with an overview of clinical 
and leadership skills, ethical decision-making and “use of self” in the 
actual proxy work.

OBJECTIVES

Participants will be able to:

for the development of a health care proxy program.

program, network and establish contracts with health care facilities.

well as the nuts and bolts of health care decision-making. 

of the health care proxy.

2:30 PM – 2:45 PM
Hall

2:45 PM – 5:00 PM

5:00 PM – 6:00 PM

6:00 PM 
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Friday, November 5, 2010 

6:45 AM – 7:45 AM

7:00 AM – 3:00 PM

7:00 AM – 8:00 AM

8:00 AM – 9:30 AM   Concurrent Workshops – 

W-11:  Resilience Training: Mandate for Leadership 
Development

Jane Parker

Educational Content Level: Intermediate

This interactive--and often humorous--workshop will provide the latest in 
best practices and research findings in resilience training for supervisors, 
managers, and administrators in health care. Self care, colleague care, 
and creating resilient work cultures will be discussed for application to 
the participant's particular current situation through a final action plan, 
with an eye toward staying resilient across one's career. The ethics of 
resilience training will be analyzed through case-based activities and 
group discussions.

OBJECTIVES

Participants will be able to:

career resilience.

resilience as an ethical mandate for leadership and practice.

W-12:  Managing Conflict: Understanding our 
Uniqueness and Using our Influence

William R. Tietjen

Educational Content Level: Intermediate

Leadership is the art of interpersonal influence. This highly interactive 
workshop will link our core social work knowledge, skills and values 
with the task of leading and shaping individual and team performance. 
It will affirm what social workers already know and continuously do 
to influence others and achieve success in the workplace. Further it 

will suggest an urgency to understanding this influence and using it 
intentionally as part of our continuing professional development and 
that of others.

OBJECTIVES

Participants will be able to:

our influence (leadership).

W-13:  A Golden Opportunity: Implementing a Social 
Work Model for the Primary Care Medical 
Home in the Veterans Health Administration

Pam Lynch

Educational Content Level: Intermediate

This year the VA sought a cultural transformation in the redesign of 
primary care clinics into the Medical Home. This was a golden opportunity 
for social work to define a practice model within the multidisciplinary 
team. This workshop will discuss the process of developing the model, 
competencies, protocols, acuity measurement, staffing ratios and the 
challenges and opportunities in the implementation of the Medical 
Home.

OBJECTIVES

Participants will be able to:

W-14:  Grant Writing: Valuable Skills for Leadership 
Development

Stephen E. Corso

Educational Content Level: Intermediate

What is the role of leadership in struggling economic times? When 
colleagues are talking about down-sizing programs and services, how 
can unmet needs be addressed? This presentation will explore the power 
of grant writing to initiate, provide, replicate and sustain new programs 
through private and public foundation funding. Several specific examples 
of the presenter’s funded grants and programs will be described. Skills 
to attain will be discussed and strategies to obtain funded proposals will 
be highlighted.
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OBJECTIVES

Participants will discuss the impact of developing grant writing skills; 
specifically:

W-15:  Yes You Can! Mobilizing Leadership Potential

Sylvia Missal

Educational Content Level:  Intermediate 

Every social work position can be a leadership position. Based on the 
case example of a pediatric hospital, this workshop presents a model 
which integrates business concepts and social work skills to develop 
leadership roles for social workers across the department. Processes 
include strategic planning, assessment of needs, innovative methodology 
and programs for developing leadership. Workshop participants will 
have the opportunity to discuss applicability to their settings.

OBJECTIVES

Participants will be able to:

and participation in designing leadership development initiatives.

issues and define processes for developing leadership capacity.

be implemented across multiple operational spheres such as hiring, 
supervision, coverage, performance evaluation, program development, 
and clinical care.

9:30 AM – 10:00 AM

10:00 AM – 11:30 AM

11:30 AM – 1:00 PM

11:45 AM – 12:45 PM

1:00 PM – 2:30 PM   Concurrent Workshops – 

W-16:  ML: Motivational Leadership – Developing 
Successful Social Work Teams

Pam Haithcox Eggleston

Educational Content Level: Intermediate

In this interactive workshop, participants will explore their own leadership 
style, and learn how coaching and mentoring can make the difference in 
getting staff from ''good to great.'' Discussion will center on where to 
focus your energy as a leader and how to have those sometimes difficult 
conversations with your team. Participants will begin a written plan of 
action which will focus on priorities identified during the session.

OBJECTIVES

Participants will be able to:

setting

W-17:  Update on the Scesny-Palmer, Robbins Social 
Acuity Measurement Tool

Alice Scesny Palmer

Educational Content Level: Advanced

In 2008, a national ''summit'' was held at the Cleveland Clinic. Fourteen 
SSWLHC members reviewed the work of 10 institutions related to 
measuring social work practice. We created a draft tool which was 
further refined at the 2009 meeting in New Orleans. The tool was 
evaluated for content validity and an IRB application was submitted to 
test the hypotheses. This session will review the important work of this 
group, focus on the tool and its usefulness and examine preliminary 
results. Participants are encouraged to replicate the work.

OBJECTIVES

Participants will be able to:

Clinic SSWLHC sponsored tool for measuring social acuity.
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W-18:  An Application of Lean Principles in Social 
Work Practice

Katie Barry, Stefanie Peters

Educational Content Level: Intermediate

Lean Principles have been adopted as the foremost practice of quality 
improvement for health care organizations. The University of Michigan 
is leading this practice and application internationally. Social Workers in 
Health Care organizations have an opportunity to be early leaders and 
adopters of this quality process improvement by becoming trained and 
educated in lean principles. Social Workers have the skill set and creative 
knowledge base to work with and lead groups because we are change 
agents by training.

OBJECTIVES

Participants will be able to: 

University of Michigan Health System. 

added activity and less non-value added activity. 

W-19:  I'm Leading; Why Aren't You Following? 
Working with ''Problem'' Employees

Thomas Aronson

Educational Content Level: Intermediate

This hands-on workshop is based on experiences in the field & designed 
for anyone struggling with the issue. Tools will assist with use of self 
as well as assessing & working with “problem” employees. We will 
review and illustrate the basics, then apply them to real life examples 
that participants bring to the workshop. This workshop is not tailored 
to manage issues related to collective bargaining. (Side note: When 
I presented last year, dealing with ''problem'' employees was the #1 
concern stated by workshop participants.)

OBJECTIVES

Participants will be able to

employees.

W-20:  Ethically and Practically Speaking: Managing 
Your Malpractice Risk as a Social Worker 

Greg Jensen

Educational Content Level: Intermediate

The session will cover key concepts in risk management, such as 
confidentiality and its exceptions, duty to warn, and informed consent. 
The seminar will reveal the major reasons why social workers are 
sued and what you can do about those risks. We will define what 
constitutes a malpractice case and emphasize important recordkeeping 
issues, guidelines for supervision, special tips for clinical and private 
practitioners, and brief you about your malpractice insurance, its special 
features and implications for your practice.

OBJECTIVES

Participants will be able to:

malpractice and the triggers that constitute malpractice.

from a suit and for quickly exonerating yourself if you are sued.

the implications for continuous coverage of your practice, past and 
future.

2:30 PM – 3:00 PM

3:00 PM – 4:30 PM   Concurrent Workshops – 

W-21:  Managing a Dispersed Workforce: Mastering 
Geographic Diversity

Ginny Vayda

Educational Content Level: Intermediate

Many social work leaders no longer manage centrally based work forces. 
Leading staff who are spread out physically requires a non-traditional 
model of practice with re-tooled management and supervision skills. 
How does one foster coordination/information sharing/trust; provide 
education/training; and increase efficiency/productivity with staff located 
in decentralized departments/dispersed over 24/7 shifts/or located 
off site? This presentation offers practical solutions and transferable 
strategies to successfully manage dispersed staff.



23

45TH ANNUAL MEETING & CONFERENCE 

Course Descriptions

OBJECTIVES

Participants will be able to:

W-22:  Setting Up an Organizational Compliance 
Program for Mental Health Within Community 
Healthcare

Jordana Rutigliano, Virna Little

Educational Content Level: Intermediate 

This workshop will review various regulatory compliance requirements 
facing mental health within community healthcare agencies, including 
state and federal regulations, as well as teach effective methods for 
implementing compliance programs in agencies of all types and sizes. 
Common areas of organizational and personal deficiency will be 
identified and effective solutions will be discussed. Participants will 
explore ways to ensure documentation of all behavioral health services 
meets all compliance criteria while fitting into agency workflows.

OBJECTIVES

Participants will be able to:

regulations facing behavioral healthcare organizations across the 
country. 

organization. 

solutions.

W-23:  Ethical Competency: A Basic for Social Work 
Professionalism

Patricia O'Donnell

Educational Content Level: Intermediate

Social work professionalism is grounded in ethically competent practice 
that informs and enhances clinical practice competence in devising 
intervention plans, in applying mediation skills, and in influencing 
organizational change. This presentation will review current complex 
ethical issues in health care social work, suggest ethically based 
interventions, and offer contextual leadership recommendations for 
developing and maintaining an ethical environment that promotes the 
benefit of patients, families, and staff.

OBJECTIVES

Participants will be able to:

practice. 

enhance the ethical environment of the organization.

W-24:  Field Instruction: Succession Planning for 
Social Work Leaders in Health Care

Kay W. Davidson, Sona Euster, Judith Trachtenberg

Educational Content Level: Intermediate

Although pressures of health care make field instruction challenging for 
social work practitioners, the demands of teaching tomorrow's leaders 
are balanced by seeing your work through other eyes and experiencing 
the satisfaction of launching a new leadership career. The workshop will 
focus on teaching skills and roles by modeling, conceptualizing your 
work and encouraging critical thinking, as well as exploring barriers to 
becoming a field instructor. Vignettes and role plays will illustrate ways 
to help students learn leadership in the field.

OBJECTIVES

Participants will be able to:

educating student interns and encouraging other staff to become 
involved in that education process.

with practice and administrative responsibilities.

health care.

rewarding.

W-25:  Tools and Strategies to Prepare for Changes in 
Healthcare

Dana L. Moran

Educational Content Level: Advanced

This program provides an overview of the restructure combining the 
Social Work and Utilization Review Departments within our healthcare 
system. The newly created department retained current staff in newly 
created roles. Results after 6 months showed a reduction in length of 
stay by .5 days, which has resulted in savings of roughly 4 million dollars. 
Strategies used to get employee buy-in, maintain morale and put social 
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workers in positions of leadership will be shared. Tools and processes 
utilized to reduce length of stay will be discussed.

OBJECTIVES

Participants will be able to: 

measured and highlighted in an atmosphere with an increased focus 
on cost savings and reduced length of stay.

stay.

providing leadership for employees in times of change.

3:00 PM – 5:00 PM

4:30 PM – 5:30 PM 

5:30 PM

Saturday, November 6, 2010 

7:00 AM – 12:30 PM 

7:00 AM – 8:00 AM

8:00 AM – 9:00 AM

RF-11:  Developing Leaders: A Pilot Model to Mentor 
Frontline Social Workers for Future Leadership 
Roles

Katie Barry, Janice Firn, Stefanie Peters

Educational Content Level: Intermediate

Developing the next generation of leadership in social work has 
challenges. In a Department that has historically been stratified four 
''Lead'' positions were developed for a pilot program in 2008 to establish 
opportunities, mentoring relationships and succession planning. 
This session will detail the structure and duties of these positions, 
the evaluation methods for the pilot, successes and improvement 
opportunities. We will also facilitate discussion around best practices 
and challenges in medical social work leadership development.

OBJECTIVES

Participants will be able to: 

this leadership structure.

within a Social Work Department and identify and discuss specific 
opportunities related to a structured plan for leadership skill 
development and mentoring.

RF-12:  Leading the Way: The Role of Health and 
Mental Health Social Workers in Disaster 
Preparedness and Response

Kathleen Wade

Educational Content Level: Advanced

Social workers are at the forefront in responding to natural and 
bioterrorist disasters. Although a key discipline in disasters, they are 
excluded from the planning process. Social work management must 
lead the way in positioning staff to be prepared for internal and 
external disasters. Their skills and expertise make them an invaluable 
resource for counseling, debriefings, discharge planning and crisis 
intervention. Specialized disaster training, policy guidelines, and job 
descriptions outlining roles are essential to provide this leadership.

OBJECTIVES

Participants will be able to:

participant's organization.

RF-13:  Helping Adult Survivors of Childhood Sexual 
Abuse (CSA): Challenges & Solutions for the 
Health Care Environment

Les Gallo-Silver

Educational Content Level: Intermediate

One in four women and one in six men in the USA are survivors of CSA. 
The impact of CSA on patient care and relationships with the health care 
team appear in the practice literature in oncology, gynecology, obstetrics, 
orthopedics, and emergency medicine. Social workers need to acquire 
the unique skill set required to help survivors of CSA in the health care 
environment. This presentation discusses anecdotal information focused 
on helping this potentially psychologically fragile population feel safe, 
trust and have access to optimal care.
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OBJECTIVES

Participants will be able to:

RF-14:  Community Hospital Emergency Department 
Frequent User Program

Meeghan Masters, Charles Hughes

Educational Content Level: Intermediate 

A 2005 MSW practicum student project, in 2007 became a .6 FTE working 
with Emergency Department (E.D.) frequent users, primarily chronic 
pain, to reduce E.D. misuse. Program goals: limit patient overuse/misuse; 
provide emotional support, relationship building, community resource 
referrals; develop/distribute consistent Plans of Care with input from the 
Patient, Primary Care Physician, Specialists and E.D. Physicians. MSW 
works with 30+ patients per month. Over 3 years their E.D. visits have 
been reduced approximately 50%.

OBJECTIVES

Participants will be able to:

it into their setting.

RF-15:  Inventing Transitional Care in an Acute Care 
Setting

Lynda Collins

Educational Content Level: Advanced

The Continuity of Care Department was founded to improve quality 
and safety of Transitional Care by developing formal relationships 
with selected post-acute care providers based on quality and shared 
commitment to patients. Three programs will be described: a SNF 
Network, a population-based LTAC affiliation and ‘Hospital to Home’, 
a hospital-community agency partnership to reduce readmissions. 
Our journey from DC planning by the traditional acute care mindset 
to transitional care designed from the patient’s perspective will be 
described.

OBJECTIVES

Participants will be able to:

quality. 

methodologies. 

 

9:00 AM – 9:15 AM

9:15 AM – 10:45 AM
Session 9

W-26: Social Work Leadership in the Heartland

Mary Ann Kinney Hindman

Educational Content Level: Fundamental

This interactive workshop will explore leadership as practiced in rural 
hospitals, community health services, and health systems. This will 
provide the foundations for participants to best identify their uniqueness 
as social work leaders and explore opportunities and strategies for 
strengthening professional relationships within an organization and the 
community.

OBJECTIVES

Participants will be able to:

the practice of social work leadership in rural areas.

the questions: ''How (and why) do I do what I do?'' ''What value do I 
bring to my clients, the profession, and organization?''

and maintains multi-level, trans-organizational alliances to serve 
communities.

W-27:  Hats off to CAP (Career Achievement Program)! 
– Raising Up New Leaders in Social Work 
Through an Innovative Career Ladder Model

Sabra Boyd 

Educational Content Level: Intermediate

Development and implementation of career ladder models have long 
been a topic of discussion among social worker leaders in healthcare. 
Many social work departments, in their current structure, have limited 
agility for advancement of staff into traditional leadership positions. 
The Career Achievement Program (CAP) is an innovative approach to 
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leadership and career development that allows staff at all levels to 
participate and challenge themselves as well as contribute to their 
departments and institutions.

OBJECTIVES

Participants will be able to: 

Program (CAP) model and its implementation in a pediatric social 
work department setting. 

leadership among staff at all levels. 

participant’s reactions and the impact at the department and hospital 
levels. 

W-28:  Establishing Pediatric Staffing and Practice 
Standards

Mary Norris Brown, Anthony Yamamoto

Educational Content Level: Intermediate

This presentation will be interactive and collaborative work session. The 
goal is to establish a workgroup that will develop a position paper that 
can be used to promote the Gold Standard for staffing ratios in hospitals 
across the country and to use in advocating for other states to adopt 
social work staffing ratios and uniform staffing standards based upon 
California's pediatric model of care. The position will be used to provide 
documentation and justification for staffing, expertise and the financial 
expense for social work services, including adult hospitals with pediatric 
units.

OBJECTIVES

Participants will be able to:

discussions.

W-29:  Creating a Continuum of Care for Older Adults-
Seniors Emergency Center

Marcella A. Smith

Educational Content Level: Advanced

Holy Cross Hospital developed and implemented an innovative 8-bed 
dedicated Seniors Emergency Center, the first in the nation. A culturally 
competent holistic approach creates a continuum of care that improves 

clinical outcomes. The goal of the Seniors Emergency Center is to sustain 
safe and efficient care to meet the complex and uncertain needs of older 
adults and their family. The utilization of geriatric focused evidence-
based design principles, screening tools and polypharmacy review 
reduces hospital readmissions and improves safety.

OBJECTIVES

Participants will be able to:

evidence-based principles to address sensory changes, cognitive 
impairment, safety and comfort for the older adult.

evidence-based Triage Risk Screening Tool and polypharmacy review 
to reduce hospital readmissions and improve patient safety and 
outcomes.

competent practice within a diverse older adult population.

W-30:  Continuous Quality Improvement & Research: 
Beginner Considerations for Rationale, Design, 
& Development

Laura A. Leone, Cynthia L. Kim, Nikki M. Pison 

Educational Content Level: Fundamental

This workshop will explore the differences, similarities, and relationship 
between continuous quality improvement (CQI) and research, as well as 
ways to set up and utilize organizational CQI and research infrastructures. 
Novice researchers will gain strategies for designing manageable 
projects as well as tracking and measuring results. The discussion will 
also include the impact of research and CQI on program evaluation, 
patient outcomes, and the ability to stay competitive in terms of staffing, 
funding, and organizational functioning.

OBJECTIVES

Participants will be able to: 

CQI, research, and program evaluation, as well as ways to set up and 
utilize organizational infrastructures for CQI and research.

developing projects in their organizations or settings. 

articulate ways in which these activities impact funding, staff morale 
and overall organizational functioning.

outcomes for CQI and research activities, as well as learn of concrete 
and electronic tools to assist with CQI and research efforts.
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10:45 AM – 11:15 AM

11:15 AM – 12:15 PM

RF-16:  Health Disparities Solutions: An Appropriate 
Focus for Social Work Leadership

Pamela P. Young

Educational Content Level: Intermediate

Social workers are logical leaders in health equity efforts in healthcare 
due to theoretical foundations and practice focus on the social 
determinants of health. This presentation describes necessary factors for 
a health equity initiative and how social work knowledge, community 
focus and practice approach can lead organizations toward health 
equity. Specific examples include: organizational assessments; actions 
that meet mandates, enhance quality and improve patient satisfaction; 
developing and leading partnerships to impact community health.

OBJECTIVES

Participants will be able to:

foundations for leadership of health disparities reduction efforts.

healthcare organizations.

that can be applied to their own healthcare organizations.

RF-17:  An Early Intervention Pilot Program For High 
Risk Patients And Families At Risk Of Conflict 
In The Medical Setting

Fran Greeson, Beverly Bagwell

Educational Content Level: Intermediate

Pediatric patients/families experiencing a catastrophic diagnosis can 
present with previous psychosocial problems putting them at risk for 
conflict/violence in the medical setting. Taking the lead in this pilot 
program, social workers developed and implemented a screening tool 
to use with the initial psychosocial assessment to proactively identify 
high risk patients/families and plan targeted interventions with the 
multidisciplinary team to minimize trauma for the family and maintain a 
safe environment. Outcome measures will also be discussed.

OBJECTIVES

Participants will be able to:

violence in the medical setting.

staff in utilization of the screening tool and establishing consistent 
standards for screening for risk factors during the psychosocial 
assessment.

multidisciplinary team approach for patients and families at risk of 
conflict.

program development.

RF-18:  Social Work Competency Modules: Improving 
the Quality and Consistency of Medical Social 
Work Practice

Jennifer Brooks, Monica Sutton

Educational Content Level: Fundamental

By developing competency modules for specialty areas in the acute 
care setting, social workers are provided with a written training tool 
that is specific to a patient treatment area or area of medical specialty. 
This workshop will provide education regarding the development of 
modules with corresponding post tests to standardize best practice. 
Modules are aimed at improving the quality of assessment, intervention, 
and demonstration of competency. The modules assist with new hire 
orientation and clinical supervision

OBJECTIVES

Participants will be able to:

competency modules that are based on best practice.

all staff members should be oriented. 

participant’s work environment. 

RF-19:  Achieving the Dream: Social Work Research is 
Possible!

Ted McNeill, David Nicholas

Educational Content Level: Intermediate

Developing a vibrant program of research in a Department of Social Work 
often seems unattainable. This presentation will report on the strategies 
and processes of developing a highly visible and productive program of 
social work research within an academic health science centre. Issues 
related to developing a vision, building support within the department 
and hospital, and operationalizing the vision will be discussed.
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OBJECTIVES

Participants will learn:

program.

research.

RF-20: Germany`s Health Care System

Maren Wendler, Michaela Pauline Lux

Educational Content Level: Intermediate

Health Care is an international concern and a ground for social workers 
to get involved. Our session will focus on the German Health Care 
System where a statutory universal health insurance was established 
more than 120 years ago. Participants will be given an overview of the 
history of Germany`s Health Care System, and the insurance system. It 
will provide the participants with the insurance benefits and a cross-
country comparison. The participants will learn about the opportunities 
and challenges the system is facing.

OBJECTIVES

Participants will be able to:
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1.  Doctor Communication with Older Adults: Sexual 
Activity and Sexual Health

Stephanie Jacobson

This poster presentation shows the experiences in the field, quantitative 
research, and the growing number of HIV/AIDS cases in the population 
support the idea that most doctors are not discussing sexuality with 
older adults. The primary purpose of this study is to determine how 
primary care physicians communicate with older adults about sexual 
activity and sexual health. This qualitative study involves face-to-face 
interviews with doctors who discuss sexuality with their older adult 
patients. The responses will be analyzed to determine the themes and 
patterns.

OBJECTIVES

Participants will be able to:

sexuality.

communication.

2.  ACE Project: Advocating for Clinical Excellence: 
Transdisciplinary Palliative Care Education

Shirley Otis-Green

Methods: This NCI-funded intensive training program was developed to 
enhance the leadership skills of competitively selected psycho-oncology 
professionals. Following each course, participants rated the educational 
effectiveness of the training program, as well as the impact of the 
experience on their leadership skills. Results: Four national courses 
have been completed with 300 trainees. Goals of participant’s proposed 
projects most often focused on strategies to improve clinical care and 
provide palliative care education.

OBJECTIVES

Participants will be able to:

palliative care education for all psycho-oncology professionals.

care settings to best address patients’ diverse cultural and spiritual 
needs.

skills for all healthcare professionals.

3.  Ethical Considerations of Discharge Planning

Eileen Zenker

Hospitals are mandated to ensure a safe and appropriate discharge plan; 
however with the greater number of choices regarding issues of quality 
of life, informed consent, end of life decision making, access to health 
care, resource allocation and the influence of the legal environment 
there is an impact on discharge planning. Financial considerations are 
great, length of stay is reduced, and when there are competing values 
amongst the four principles of bioethics autonomy, beneficence, non-
maleficence and justice is when conflict arises.

OBJECTIVES

Participants will be able to:

applied to complex clinical cases.

competing values this can affect the decisions of the health care team.

patient and how this affects the health care team.

understanding of societal and professional responsibilities.

4.  Assessing the Use of Mind-Body Therapies for the 
Treatment of Trauma in Maine, Massachusetts, New 
Hampshire, and Vermont.

Elizabeth A. Fernandez

The research presents the extent to which Licensed Independent Clinical 
Social Workers (LICSWs) from ME, MA, NH, and VT are utilizing mind-
body therapies for the treatment of trauma in adults. 79% surveyed in 
2005 were using some kind of mind-body therapy, 70% referred their 
clients to an outside mind-body provider, and 65% had clients who 
sought outside mind-body providers on their own. LICSW’s perceived 
that mind-body therapies combined with talk therapy are more effective 
than talk therapy alone for treating trauma.

OBJECTIVES

Participants will be able to:

the treatment of trauma in clients in Maine, Massachusetts, New 
Hampshire, and Vermont.

responders. 

to use, what therapies need further empirical research, and what 
therapies most clinicians do not think are not appropriate for clients.
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5.  Living and Aging with a Disability

Robert A. Goodman

The first generation of adults with lifelong disabilities is now living to 
old age. We must be prepared to meet the challenge presented by this 
population of older adults. This poster will explore how aging affects 
older adults with lifelong disabilities. It will also compare the difference 
between aging with a lifelong disability and acquiring a disability in late 
life. Participants will learn how to affectively work with older adults with 
lifelong disabilities.

OBJECTIVES

Participants will:

disabilities

developmental disabilities networks

disabilities

developmental disabilities into community based senior services

6.  Bridging the GAP for Patients and Families: 
Leading Donors to Social Work Program

Anita Clos

This presentation will focus upon Development opportunities and 
relationships, as well as methods for successfully managing these resources 
while measuring overall impact on patient outcomes. Opportunities for 
creating resources to assist patients and families with 'hidden' health care 
associated costs--lodging, transportation, emergency funds--are limited 
and often sought outside the hospital. There is opportunity, however, to 
work within a health care system of any size to identify donors and create 
funds specifically for tangible needs. 

OBJECTIVES

Participants will be able to: 

supported financial resources for patients and families.

measures and provide detailed reports of fund usage for donors and 
hospital administration. 

fund usage patterns and use this information to create additional 
donor (and administrative) interest. 

costs to the health care system arising from failure to address patient's 
health care related tangible needs.

7.  Breaking the Silence: Substance Abuse in Oncology 
Social Work

April Greene, Kendra Alex, Lorraine Howard, Lynsay Landry, 
Alicia Rubel, and Kim Unger 

Although medical teams assess patient’s health status and review 
comorbidities the issue of substance abuse is rarely screened for or 
addressed. Increased awareness of substance use is imperative as 
substance dependence and abuse often lead to poor patient compliance, 
weakened social support, and increased medical needs. This poster will 
explore the impact of substance dependence and abuse on cancer 
treatment, review effective treatment strategies, and will also discuss 
the formation of the Substance Abuse Consult Team and long-term 
goals.

OBJECTIVES

Participants will:

and abuse can lead to in the oncology setting.

dependence and abuse.

8.  Responding to a Community Crisis in a Rural 
Setting: The Role of the Hospital Social Worker

Christy Beck, Kathy Perone

This poster examines the implementation of a rural hospital’s incident 
command procedure after a community crisis incident. The report will 
provide background information about the incident and examine the 
hospital social worker‘s role during the hospital incident command 
process. This poster will follow the social worker’s journey from the 
beginning of the incident to the debriefing at the conclusion. The poster 
will also examine communication between departments during the 
incident.

OBJECTIVES

The participants will be able to:

worker's role.
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9.  African American Perspectives on HIV/AIDS 
Prevention 

Lisa D. Hines

This research project sought to identify specific cultural needs of African 
Americans regarding education about HIV/AIDS, and the barriers to 
accessing HIV/AIDS prevention messages. The exploratory qualitative 
study yielded 32 interviews from African Americans who discussed their 
opinions and views on HIV/AIDS prevention education and strategies. 
Findings suggest that more aggressive approaches are needed which 
could include universal health care with testing on demand, door-to-
door canvassing and the promotion of personal responsibility.

OBJECTIVES

Participants will be able to:

10.  Life Care Planning: A New Opportunity for Social 
Workers

Susan Guth

The field of life care planning has existed for over 25 years and is 
comprised mostly of nurses and rehabilitation professionals. There 
are a number of other professionals who are life care planners such 
as educators and social workers. While we are few and far between, 
we have a unique perspective to offer the prominent field of life care 
planning as well as some challenges to deal with along the way.

OBJECTIVES

Participants will be able to: 

planning field as well as identify challenges that social workers face.

11.  Conducting Brief Alcohol Interventions and 
Referral to Treatment(SBIRT)in a Level 2 Trauma 
Center-A Proactive Social Work Initiative

Alcohol intoxication is a leading risk factor involving trauma injuries 
from MVA, violence and alcohol induced falls. Alcohol use/misuse/abuse 
leaves patients/families and innocent victims with physical/mental 
disabilities, pain, suffering, legal issues, lifestyle/role changes and 
bereavement According to the CDC and The American Trauma Society 
the routine provision of Screening, Brief Interventions and Referral to 
Treatment(SBIRT)is one way to decrease subsequent alcohol intake, 
injury recidivism and costly readmissions. A proactive SW initiative

OBJECTIVES

Participants will be able to:

SBIRT screening.

the trauma admit as a crisis point to seeking treatment.

in this at risk population.

12.  Outreach and Engagement of the Triply-
Diagnosed HIV+ Client

Salif Banse

This poster presentation will explore creative and intensive outreach efforts 
needed to assure early and continued treatment for triply-diagnosed HIV+ 
clients, who face persistent access barriers, and who have been historically 
marginalized, and therefore distrust the health care system. Despite the 
ever-increasing demand for triple-diagnoses treatment, other behavioral and 
service delivery factors such as cultural and linguistic biases and racial and 
gender discrimination continue to have a profound influence on preventing 
access to treatment.

OBJECTIVES

Participants will be able to:

learn strategies for re-connecting triply-diagnosed clients to care.

triply-diagnosed HIV+ client.
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inter–agency networking as a community-level intervention designed 
to establish a community services “safety net” for people living with 
HIV who fall through the cracks of medical care and community 
support.

13.  Social Work Practice in a Web 2.0 World

Stephen Andrew Collazo

Web 2.0 is rapidly changing our world. Patients, healthcare institutions 
and social workers are not immune to these changes. However, Web 
2.0 is still a mystery to many. The purpose of this poster is to remove 
some of the confusion surrounding Web 2.0 technologies, show that 
the social media aspect of Web 2.0 is based on many of the same 
foundational principles of the social work field, and provide practical 
ways to incorporate social media into medical social work practice while 
also considering the ethical implications of these technologies.

OBJECTIVES

Participants will be able to:

tools and how these tools are currently being used in the healthcare 
field.

practice.

14.  SOS (Social Opportunity Support) Group for 
Veterans with Spinal Cord Injury

Kathryn Ricker

Social isolation can be a very real problem in the population with spinal 
cord injury or disease. Social isolation and feelings of depression are 
major predictors for increased risk for suicide. Family, peer and clinical 
support is crucial to the individual with spinal cord injury or disease. 
Many of these individuals find themselves socially isolated due to the 
necessity or desire of their spouse to work outside the home; or they 
may be single and living alone.

OBJECTIVES

Participants will be able to:

15.   Understanding Social Security Disability Insurance 
(SSDI)

Karen L. Hercules-Doerr

This poster will be of special interest to social workers who assist disabled 
adult patients with discharge planning and identification of financial 
resources when an individual is unable to return to work. Information 
will review the application, appeal process and timelines associated 
with Social Security Disability Insurance (SSDI) program. Resources will 
be provided to assist individual consumers or healthcare practitioners 
understand this complicated and often intimidating process especially 
for high risk individuals.

OBJECTIVES

Participants will be able to:

Insurance (SSDI) and Supplemental Security Income (SSI) to effectively 
evaluate disabled individuals and connect them with appropriate 
resources.

Insurance (SSDI).

application and appeals process and corresponding time frames 
associated at each level.

16. Legacy: A Labor of Love

April Greene, Lorie Cabitac

What would you do if you were told you are dying? How will you and 
your loved ones preserve your memories? Through legacy? Creating a 
legacy is a labor of love that will give individuals a sense of meaning 
and purpose. Legacy is a therapeutic tool that provides the opportunity 
for individuals and families to reflect and obtain closure. This poster will 
explore types of legacies, the value of creating a legacy, and implications 
for social work practice.

OBJECTIVES

Participants will:
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17.  Promoting Adherence with Cancer Oral 
Medications: The Social Workers Role

Stacy Collins

This poster will highlight NASW's new WebEd course on patient 
adherence in cancer oral medications. The topic of cancer medication 
adherence is an important one for social workers. The number of cancer 
survivors has grown significantly in recent years; simultaneously, the use 
of oral agents to treat cancer has increased. Medication adherence - a 
non-issue in IV chemotherapy - has emerged as a significant concern 
with oral administration of cancer drugs. Social workers in all healthcare 
practice settings will find this information useful.

OBJECTIVES

Participants will be able to:

within the health care community.

oral medication adherence among cancer patients.

work intervention to improve adherence in cancer oral medication.

18.  Voices of our Profession: Neoliberal policy 
challenges to Social Work and Mental Health in 
Puerto Rico

Marinilda Rivera-Diaz

The data presented is part of a larger study, designed with an explanatory 
sequential mix method approach. The results presented are focused 
in the data analysis of 50 self-administered surveys and two focus 
groups with social workers in the mental health field. Limitations in the 
academic learning experience, acknowledgment of the profession, and 
the interference of the foreign social policy in the social work practice 
are some of the topics discussed with the purpose to contribute to the 
social work profession in the health field.

OBJECTIVES

Participants will be able to: 

children and adolescents mental health public policy in Puerto Rico.

mental health public policy in Puerto Rico and the role of social 
workers in the mental health field. 

practice of social work and mental health public policy field.
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Please print legibly or type. Please register only one person per form. 
This form may be duplicated or you may obtain additional forms from 
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Registration Fee Schedule - All Fees Payable in U.S. Dollars 
CATEGORY  POSTMARKED OR FAXED BY  POSTMARKED OR FAXED 
 OCTOBER 11, 2010 AFTER OCTOBER 11, 2010 
  

Member  ❑ $485 ❑ $600
Non-Member ❑ $595 ❑ $710
Transitional/Unemployed ❑ $290 ❑ $340
Retired Emeritus Member ❑ $290 ❑ $340
One Day Only ❑ $230 ❑ $230
Student Rate (Full-time students only) ❑ $290 ❑ $340

Join and Register!  Become a SSWLHC member today and register for 
the 2010 Meeting & Conference at the member price.   Return a completed 
membership application and dues payment with your conference registration 
form to take immediate advantage of the member savings.  A membership 
application is included on page 38 or you can join online with credit card 
payment at: https://secure.proaccess.net/sswlhc-pf2/mbr-app/mbr-app.php

❑  Vegetarian Meals Requested

❑  First Time Attendee 
 (Please check here if this is your first SSWLHC Annual Conference).

❑  Special Assistance Required 
 (A SSWLHC staff member will contact you). 
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GUEST NAME BADGE (OPENING BANQUET DINNER) 
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or copy of a purchase order.  Registrations will not be processed 
without a method of payment. 
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Tax ID # 23-3100897

❑ American Express    ❑  Visa   ❑  MasterCard

ACCOUNT NUMBER

EXPIRATION
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SIGNATURE 

Session Selection: To get a general sense of demand for each presentation, 
we ask that you please indicate which sessions you plan to attend below. 

Tuesday, November 2, 2010

 1:00 PM –  5:00 PM  ❑ Chapter President’s Meeting (Open to Chapter  
           Presidents and Presidents-Elect only) 

Wednesday, November 3, 2010 
 4:45 PM – 5:30 PM  ❑ New Member & First Time Attendee Orientation 
 6:30 PM – 9:00 PM  ❑ Opening Banquet Dinner 

Thursday, November 4, 2010 
 8:00 AM  – 9:30 AM  ❑ W-1  ❑ W-2 ❑ W-3 ❑ W-4 ❑ W-5 
 9:45 AM  – 11:15 AM   ❑ W-6 ❑ W-7 ❑ W-8 ❑ W-9 ❑ W-10 
 11:30 AM  – 12:30 PM  ❑ RF-1  ❑ RF-2 ❑ RF-3  ❑ RF-4 ❑ RF-5 
 12:30 PM – 1:30 PM  ❑ Boxed Lunch  
 1:30 PM  – 2:30 PM  ❑ RF-6 ❑ RF-7 ❑ RF-8 ❑ RF-9 ❑ RF-10 
 2:45 PM  – 5:00 PM  ❑ Membership Meeting 

Friday, November 5, 2010  
 8:00 AM – 9:30 AM  ❑ W-11 ❑ W-12 ❑ W-13 ❑ W-14 ❑ W-15 
 1:00 PM – 2:30 PM ❑ W-16 ❑ W-17 ❑ W-18 ❑ W-19 ❑ W-20 
 3:00 PM  –  4:30 PM ❑ W-21  ❑ W-22 ❑ W-23 ❑ W-24 ❑ W-25

Saturday, November 6, 2010  
 8:00 AM  – 9:00 AM ❑ RF-11 ❑ RF-12 ❑ RF-13 ❑ RF-14 ❑ RF-15 
 9:15 AM  – 10:45 AM ❑ W-26 ❑ W-27 ❑ W-28 ❑ W-29 ❑ W-30 
 11:15 AM  – 12:15 PM ❑ RF-16 ❑ RF-17 ❑ RF-18 ❑ RF-19 ❑ RF-20

Optional Pre-Conference Intensives  $ ________  
(Additional Fees Apply.  Sessions are concurrent. Check only one).  
❑ I-1: Leadership Institute ($175)   
❑ I-2: Pediatric Health Care Social Work ($135)  
❑ I-3: Developing Leadership Competencies in Bioethics ($75)  
❑ I-4: Grief Counseling and Therapy ($75) 

Foundation Luncheon at $35 each  $ ________
(tax deductible donation)

Guest  
❑ Welcome Reception at $25 each  $ ________  
❑ Opening Banquet Dinner at $60 each $  ________

Membership Renewal  
❑ Full Member, Management at $140 each  
❑ Full Member, Direct Patient Care, Transitional,  
    Emeritus, Faculty at $85 each 
❑ Associate Member at $165 each 
❑ Student at $55 each 

Total Amount Due  $  ________

Contact Information
Toll Free Phone: (866) 237-9542  Fax: (215) 564-2175  Email: info@sswlhc.org

Fax your credit card payment or mail this form with correct tuition to: 
SSWLHC, 100 North 20th Street, 4th Floor, Philadelphia, PA 19103-1443


