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Dear Colleagues:

Welcome to the 50th Conference and Annual Meeting of the Society for Social Work Leadership in Health Care! 
We are thrilled to be celebrating such a major milestone for the Society, and are eager for you to experience 
our unique host city of Austin, Texas. This year marks the first time that the Society has held its conference in 
Austin, and we are sure that you will enjoy its food, shopping, recreational options and incredible live music. Our 
conference planning committee has created a robust program that is sure to provide a variety of stimulating 
and engaging opportunities to learn and network while also leaving ample time to enjoy Austin’s attractions and 
hospitality. 

The theme of this year’s conference is “50 Years of Excellence:  Honoring the Past, Leading the Future,” and we 
can’t think of a more appropriate guiding principle for our time together. Our program features more than 45 
workshops and reports from the field and 22 posters focusing on innovation in social work practice, research 
and program development that honor the discipline’s historic influence in health settings. We also continue our 
tradition of offering exceptional pre-conference intensives in pediatrics and ethics, and are proud to expand our 
Leadership Institute curriculum to include our first ever half-day intensive for Institute alumni. We would like to 
extend our personal gratitude to all of our podium and poster presenters this year and am sure you will agree 
that all have done superlative work.  

We are especially excited about our lineup of guest speakers, and are honored to announce that our Keynote 
Speaker is Society past president Dr. Charles Robbins, DSW, LCSW, Vice Provost for Undergraduate Education 
and Dean of the Undergraduate Colleges at Stony Brook University.  Dr. Robbins has had a long and productive 
relationship with the Society and holds the unique perspective of one who worked as a health care social work 
leader and then transitioned over the years into academia.  Dr. Robbins is committed to issues focusing on social 
justice and will bring his expertise and experience to us in what we know will be a galvanizing keynote.  

Continuing the theme of social justice, our Kermit Nash Speaker is Masen Davis, MSW, an internationally-
respected advocate for transgender equality and former Executive Director of the Transgender Law Center. Mr. 
Davis was a key player in a diverse range of efforts to improve the lives of transgender individuals, including many 
initiatives focusing on access to and quality of health care services. Rounding out our distinguished speaker 
agenda is Dr. Denise Dowd, MD, MPH, PEM who is Medical Director of Community Programs at Children’s 
Mercy Hospital in Kansas City, Missouri. Dr. Dowd is a proud and passionate champion for social work and has 
spearheaded cutting edge collaborative programs. Dr. Dowd’s perspective as a physician will prove powerful as 
we reflect on where social work is headed next in its relationship to health care organizations. 

On a personal note, we sincerely hope to meet each of you during our days together in Austin. As the Society’s new 
President beginning a two-year leadership term, and this year's Conference Chair as well as a Past President, 
we are extremely interested in hearing your thoughts on what the Society has meant to you as a member, 

Welcome to Austin 2015



how it could be more responsive, and what our leadership team could do to make 
your membership more valuable. Our industry is changing at an unprecedented 
pace, and it’s crucial to us and the Board that the Society remain nimble and an 
indispensable partner to you in your important work for patients and their families. 
We look forward to meeting you.

Enjoy the conference!

 Shawna Grossman Kates Scott Ferguson 
 Chair President 
SSWLHC 2015 Planning Committee Society for Social Work Leadership  
  in Health Care
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Conference  
Learning Objectives 
At the conclusion of 50th Annual Meeting & Conference, participants will have:  

•  Learned a range of innovative social work practice concepts, techniques, and skills that 
can be applied in their organizations.

• Developed leadership skills for all levels of practitioners and across the health care 
continuum in the areas of program development, managing change, conflict management, 
administration and executive leadership.

• Enhanced their understanding of emerging healthcare trends and their impact on policy 
and practice.

• Learned and compared “best practices” regarding clinical, managerial skills, and 
programming. 
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LEADERSHIP INSTITUTE 
Tuesday, October 13, 2015 – 2:00 – 6:00 PM (Part I) 
Wednesday, October 14, 2015 – 7:30 AM – 4:30 PM (Part II)
The Society for Social Work Leadership in Health Care 
is pleased to invite members to the Ninth Leadership 
Institute (LI) to be held in conjunction with our annual 
meeting in Austin, Texas. The 2015 Leadership Institute 
includes a day and a half intensive beginning on 
Tuesday, October 13 and continuing on Wednesday, 
October 14.  The registration fee is $195.  LI attendees 
will return to their organization with a certificate of 
completion and 11 CEUs.
The Ninth Leadership Institute brings together an 
excellent faculty of experienced social work leaders and 
educators for an intensive, interactive program designed 
to develop and/or enhance the leadership knowledge 
and skills of participants.  The target audience includes 
professionals who lead in their organizations whether 
or not they hold a formal title.  The learning methods 
utilized include core leadership content and experiential 
exercises.  The previous LI participants describe this 
unique learning experience in very positive terms and 
highly recommend the program to colleagues.
 

NEW MEMBER & FIRST TIME ATTENDEE 
ORIENTATION
Wednesday, October 14, 2015
4:45 – 5:30 PM  
New to the Society?  SSWLHC invites all new members 
and first time attendees to kick off the conference by 
attending this informal session to meet and network 
with the SSWLHC leadership and other first time 
attendees on a more personal level.  An overview of the 
organization and the conference will also be provided.  

WELCOME RECEPTION WITH EXHIBITORS 
AND PREMIER OF POSTERS & SWLHF 
SILENT AUCTION
WEDNESDAY, OCTOBER 14, 2015
5:30 – 6:30 PM 
Reconnect with old friends or strike up a conversation 
with a new face in the crowd while enjoying a drink 
and delectable hors d’oeuvres. The relaxed, informal, 
atmosphere will also provide an opportunity to visit 
with our poster presenters, sponsors, and exhibitors. 
Attendees will be given an “Exhibit Hall Passport” in their 
registration packets. Stop by to chat with our exhibitors 
to learn about their latest products and services and get 
entered into a raffle to win a complimentary registration 
to the 2016 Annual Meeting & Conference. In addition, 
attendees will get to cast their votes for the best posters. 
Certificates will be awarded for posters which promote 
social work excellence in clinical expertise, leadership, 
and working with specific populations. Winners will be 
announced at the Closing Raffle in the Exhibit Hall on 
Friday, October 16th at 3:00 PM.

OPENING BANQUET WITH PRESENTATION 
OF AWARDS AND KERMIT NASH 
PRESENTATION 
Wednesday, October 14, 2015
6:30 – 9:00 PM
After celebrating our 50th Annual Conference at the 
Welcome Reception, join us for our Opening Banquet 
Dinner. The 50th Annual Meeting & Conference will 
shift into high gear with the presentation of the Ida 
M. Cannon Award, and the Health Care Social Work 
Leader of the Year Award followed by a motivational 
presentation from our Kermit B. Nash Lecture 
Presenter, Masen Davis, MSW, notable international 
transgender advocate and former Executive Director 
of the Transgender Law Center. Mr. Davis’ presentation 
"Beyond Caitlyn: The Code of Ethics and Transgender 
Health" is sure to be passionate and inspirational. A 
dinner buffet is included at no additional cost if you are 
registered for the full conference. If you plan to attend 
this Opening Banquet, please check the corresponding 
box on your registration form and you will receive 
a ticket that will guarantee you a seat. Only ticketed 
attendees are permitted to attend the dinner so please 
be sure to RSVP on your registration form.  

WELCOME, PRESENTATION OF AWARDS 
AND KEYNOTE PRESENTATION
Thursday, October 15, 2015

7:45 – 9:00 AM
We will begin the session by honoring the 2015 
recipients of the Eleanor Clark Award for Innovative 
Programs in Patient Care, the Hyman J. Weiner Award, 
and the Joan Upshaw Award. This will be followed by 
our Keynote Speaker, Charles Robbins, DSW, LCSW, 
Vice Provost for Undergraduate Education and Dean of 
the Undergraduate Colleges at Stony Brook University 
with his presentation on "The Society for Social Work 
Leadership in Health Care - Building on the First Fifty 
Years for a Sustainable and Just Future".

NETWORKING LUNCH WITH EXHIBITORS  
& POSTERS  
Thursday, October 15, 2015
12:00 – 1:15 PM 
Grab a light lunch and take this opportunity to unwind 
a bit. We are hoping to increase networking or interest 
group meeting times by having tables with different 
groups listed so you can meet new colleagues and 
share concerns, ideas, and potential solutions or lessons 
learned. It also gives you a chance to meet people and 
possibly connect to get together for sightseeing or dinner 
to continue your discussions. We also want to make sure 
that you get your Exhibit Hall passport out and signed 
by the exhibitors to be eligible to win a complimentary 
registration to our next Annual Conference. Cast your 
vote for the Best Posters. The lunch is included in your 
registration fee. Please make sure to check off the 
appropriate box on your registration form so we have 
the correct number of meals available. 

MEMBERSHIP MEETING 
Thursday, October 15, 2015
4:15 – 5:30 PM
This meeting is an interactive forum for feedback and 
open dialogue between the Board of Directors and the 
members. At this informative session, you will receive 
an update on the Society’s activities, strategic initiatives, 
fiscal health, policies and bylaws. You will have an 
opportunity to share your voice and offer input into 
the Society’s activities and priorities. All attendees are 
encouraged to attend, even those who are not current 
members of the Society but are interested in learning 
more about the organization. 

PLENARY PRESENTATION  
Friday, October 16, 2015
8:00 – 9:00 AM
Denise Dowd, MD, MPH, PEM, Medical Director, 
Community Programs, Department of Social Work, 
Children’s Mercy Hospital will be presenting “Leadership 
is an Activity, Not a Position: Your Legacy, Your Future”, 
a not-to-be-missed session.

SOCIAL WORK HEALTH LEADERSHIP 
FOUNDATION BEER, WINE & CHEESE 
RECEPTION   
Friday, October 16, 2015
5:30 – 7:00 PM
($45 tax deductable donation required to attend)
Before heading out to dinner on Friday night, please 
plan to join the SWHL Foundation for a special “happy 
hour” reception where guests will enjoy hors d’oeuvres 
and a sampling of wine and microbrews. Every Society 
member is a direct beneficiary of the activities of the 
Foundation which provides educational scholarships, 
financial support to specialized programs like the 
Leadership Institute, and the awarding of grants to the 
Society.
Your tax deductible donation of $45 will help us 
continue this work and expand our commitment to 
all social work leaders in health care. The Foundation 
Board looks forward to seeing our old friends, meeting 
new ones and providing a time for celebration and 
fellowship.
To purchase tickets for the Foundation Reception please 
check the box on the registration form.
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A MUTUALLY FULFILLING PROFESSIONAL 
ENDEAVOR: A REPORT FROM THE FIELD ON 
SSWLHC’S MENTORSHIP PROGRAM   
Saturday, October 17, 2015
7:00 – 7:30 AM

The Society has launched a Mentorship program aimed 
a connecting SSWLHC members to one another for 
leadership development opportunities. This program 
provides members the opportunity to learn from other 
Social Work leaders and clinicians in health care or 
to serve as a mentor to colleagues developing their 
leadership skills. The Program creates the foundation 

for a meaningful mentoring experience by fostering 
an intentional and purposeful relationship guided by 
clearly-defined goals. This session will walk you through 
the thought process behind the inception of Mentorship 
Program, the committee work behind it and the future 
of the program.

Social Action!
Social Workers hold a deep commitment to empower 
those in need. The 50th Annual Conference Committee 
invites ALL ATTENDEES to engage in social action at the 
Annual Conference in Austin by supporting the efforts 
of the Central Texas Veterans Health Care, Veterans 
Affairs Supportive Housing Program. These clients are 
in need of basic toiletries, bath kits, socks, underwear, 
hats, gloves, wool blankets, sports bras/female 
undergarments, soap, hand sanitizers, toothbrushes, 
washcloths, hand towels, combs/brushes, soap dishes, 
etc. as well as items to help them move into apartments 
and housing such as cleaners, wipes, hangers, sponges, 
scrub brushes, cleaning rags, etc. as well as gift cards 
to stores like Target, and bus passes for the local Austin 
Capital Metro system. Remember to put any liquid items 
in your checked luggage (if you are flying) to comply 
with the TSA guidelines. SSWLHC will have a several 
bins strategically located near the Registration Desk 
to make it easy for all attendees to drop off donations 
(please give any gift cards directly to an SSWLHC Staff 
member). The Veterans Affairs Supportive Housing 
Program will distribute all donations after the Annual 
Meeting and extend their heartfelt gratitude on behalf 
of their clients-- and clients to whom we all hold a debt 
of gratitude.
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Austin               TEXAS
Austin Attractions!

Run / Walk Group at Lady Bird Lake – each morning, Thursday, Friday and Saturday
Refresh and energize during the conference by taking advantage of beautiful Lady Bird Lake – just steps from our hotel.  There are 10 
miles of trails which serve as a social hub for runners, walkers and cyclists. The Ann and Roy Butler Hike-and-Bike Trail creates a complete 
circuit around Lady Bird Lake and it is one of the oldest urban Texas hike and bike paths. In addition to the trail - kayaks, paddle boats, 
and water bikes can be rented for those who wish to adventure onto the water.

For those who are interested in even more outdoor opportunities, consider a visit to nearby Zilker Park. Enjoy a ride on the Zilker Zephyr 
miniature train or take a dip in Barton Springs Pool, which is a natural spring-fed pool with a year-round average temperature of 68 
degrees. Other highlights of the park include the Zilker Botanical Gardens and the Umlauf Sculpture Garden and Museum

Dinner and Dancing at the Broken Spoke OR South Congress Shopping & Dinner – Thursday evening
Put on your boots and blue jeans and head out to the Broken Spoke, a true Texas honky tonk, for a night of two-stepping, live country 
music and classic Texas dining.  The Broken Spoke is a Texas institution, having hosted country artists like Willie Nelson, Dolly Parton, Jerry 
Jeff Walker and Kris Kristofferson.  It’s been named the Best County Dance Hall in the Nation and the best Honky Tonk in Texas. Famous 
for its chicken fried steak and other fare; you’ll be able to get your fill of both Texas cuisine and Texas music. And if you don’t know how 
to two-step, they’ve got you covered! Before all the dancing gets started, Broken Spoke kicks the night off with a round of dance lessons 
so that once the music starts, you’ll be boot scootin’ with the best of ‘em.

OR
Take a walk down South Congress and create your own adventure! Stop by some of the unique stores like Parts and Labour or Uncommon 
Objects, or the more conventional stores like Kendra Scott, TOMS, etc. Once all that shopping works up your appetite, there are dozens 
of popular restaurants on South Congress to enjoy including Homeslice, Hopdoddy, Gueros, South Congress Café, and Threadgills. After 
dinner you can grab dessert from Big Top Candy Shop or Dominican Joe’s, or sit and relax in a bar like Doc’s or Egos. 

If you want to venture out a little bit more, consider wandering down South 1st street also. There you’ll find restaurants like Elizabeth Street 
Café, Lenoir, and El Mercado; dessert places like Bananarchy; and food trucks including Torchy’s, Gordoughs, and Holy Cacao. 

Looking for something more adventurous and upscale? Consider going over to Uchi on South Lamar. It’s led by a James Beard nominee 
and is well known for its sushi.

Join your colleagues or make some new friends at these option activities (at your own expense) before or after the 
conference sessions to explore Austin and continue your interaction:
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Live Music Downtown OR Rainey Street Pub Crawl - Friday evening
First-time visitors might be surprised to find themselves being entertained with live music as they walk through the terminal at Austin's 
airport after deplaning, but they shouldn't be. Live music, and music in many other forms, is everywhere in Austin. Musicians play in 
everything from grocery stores to city council meetings, they play outdoors at the Blues on the Green series and at festivals. Mostly, you'll 
find Austin musicians at clubs, coffeehouses, bars, taquerias, auditoriums and concert halls - and with more than 250 live music venues, 
it can be intimidating knowing where to start. Check out www.austintexas.org/visit/music-scene/ to find out more about the quintessential 
Austin music experiences.

OR

Rainey Street is the unique entertainment district you’ve heard about lined with historic houses converted into bars with as much 
personality as the city itself. You'll find local brews, great food trucks and rousing games of backyard corn hole. Rainey Street is perfect 
for a laid-back night of socializing with friends over live music.
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Wednesday, October 14, 2015   
7:00 – 8:00 PM 

Kermit B. Nash Lecture Presentation
Beyond Caitlyn: The Code of Ethics and Transgender Health
Masen Davis, MSW 
Notable International Transgender Advocate, Former Executive Director, Transgender Law Center

Transgender issues have been in the spotlight since Caitlyn Jenner came out as a woman on the cover of Vanity Fair.  What does this 
increased visibility and exposure mean for transgender youth and adults – especially those who need access to healthcare and have far 
fewer resources than Jenner? Masen Davis will discuss the evolution of the modern transgender movement, examine the impact of the 
Affordable Care Act and other policies on the health and wellbeing of transgender people, and explore how the social work Code of Ethics can 
social work practice with transgender youth and adults.

OBJECTIVES

At the conclusion of this presentation, participants will be able to: 
•  Recognize the prevalence and impact of discrimination on transgender communities
• Describe linkages between discrimination and health for transgender people
• Identify opportunities to improve the health of transgender youth and adults through the Affordable Care Act
• Understand how the Social Work Code of Ethics can inform social work practice with transgender people. 
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General Sessions
Thursday, October 15, 2015
8:00 – 9:00 AM

Keynote Presentation
The Society for Social Work Leadership in Health Care - Building on the First Fifty 
Years for a Sustainable and Just Future
Charlie Robbins, DSW, LCSW  
Vice Provost for Undergraduate Education and Dean of the Undergraduate Colleges at Stony Brook 
University

Actions of professional leaders must be mindful and intentional.  Whether we are focused on the Society for Social Work Leadership in 
Health Care with its proud fifty-year history, our institutions, our departments, or ourselves as leaders – we must have a plan, aim high and 
be adaptable.  We must have measurable outcomes, embrace ongoing assessment and cannot be afraid to ‘color outside the lines’.  As 
professional social workers we understand the importance of the context within which we are working.  This keynote will examine where 
the Society has been and how it and each of us should position ourselves for a sustainable future.  An argument will be made that we are 
stronger if we view our actions through the lens of social justice.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:
• Understand the importance of context when examining organizational effectiveness
• Know how to manage multiple competing perspectives such as the organization, department, social workers and clients
• Consider the possibility of viewing our work through the lens of social justice?

Friday, October 16, 2015
8:00 – 9:00 AM

 

Plenary Presentation
LEADERSHIP IS AN ACTIVITY, NOT A POSITION: YOUR LEGACY, YOUR FUTURE
Denise Dowd, MD, MPH, PEM 
Medical Director, Community Programs, Department of Social Work, Children's Mercy Hospital

This presentation will review the current science of toxic stress, the neurobiology of early adversity and role of the health care based social 
worker. Using a leadership context and competencies framework and a historical lens, future opportunities for interventions led by social 
workers will be envisioned. 

OBJECTIVES

At the conclusion of this presentation, participants will be able to:
• Describe the basic concepts of the neurobiology of early adversity and consequences for lifelong health
• Explain why the science of adversity is directly relevant to health care based social workers today.
• Name two historical social work leaders and identify their key leadership competencies
• Recall key leadership competencies relevant to health care change.
• Recognize 1-2 opportunities for active leadership in your professional setting. 
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* Schedule is preliminary and subject to change
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Tuesday, October 13, 2015

9:00 AM – 5:00 PM   SSWLHC Board of Directors Meeting – Foothills

12:00 – 5:00 PM  Registration – Zilker Ballroom Foyer

2:00 – 6:00 PM  I-1:  Leadership Institute, Part I – Hill Country D 

Wednesday, October 14, 2015    

7:00 AM – 6:30 PM  Registration – Zilker Ballroom Foyer

7:30 AM – 4:30 PM  I-1: Leadership Institute, Part II – Hill Country D

7:30 AM – 4:30 PM I-2: Pediatric Health Care Social Work Intensive – Hill Country A-B 

12:30 – 4:30 PM I-3: Ethics Half-day Intensive – Big Bend A-B

1:00 – 5:00 PM    Chapter Presidents’ Meeting – Texas 6

4:45 – 5:30 PM  New Member & First Time Attendee Orientation – Texas 5  

5:30 – 6:30 PM  Welcome Reception with Exhibitors and Premiere of Posters – Zilker Ballroom 1-2

6:30 – 9:00 PM   Opening Banquet Dinner with the presentation of the Ida M. Cannon Award, the Health Care Social 
Work Leader of the Year Award, and the Kermit B. Nash Lecture, “Beyond Caitlyn: The Code of 
Ethics and Transgender Health” Presented by Masen Davis, MSW; Notable International Transgender 
Advocate, Former Executive Director of the Transgender Law Center – Zilker Ballroom 3-4
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Thursday, October 15, 2015

6:00 AM – 7:00 AM  Run / Walk Group at Lady Bird Lake – optional activity

6:30 AM – 3:30 PM  Registration – Zilker Ballroom Foyer

6:30 – 7:40 AM Continental Breakfast with Exhibitors and Posters – Zilker Ballroom 1-2

7:45 – 8:00 AM  Welcome and presentation of the Eleanor Clark Award for Innovative Programs in Patient Care, 
 and the Hyman J. Weiner Award – Zilker Ballroom 3-4

8:00 – 9:00 AM  Keynote Address, “The Society for Social Work Leadership in Health Care – Building on the First  
 Fifty Years for a Sustainable and Just Future”, presented by Charles Robbins, DSW, LCSW; Vice  
 Provost for Undergraduate Education and Dean of the Undergraduate Colleges at Stony Brook  
 University – Zilker Ballroom 3-4

9:00 – 9:15 AM Transition Break

9:15 – 10:45 AM  Concurrent Workshops – Breakout Session 1 

W-01
The Best Dang Bioethics Workshop 

Ever…..Well, Almost 

Thomas Aronson

W-02
Autism Comes to the Hospital:  
Social Workers Enhancing Care

Barbara Muskat

W-03
The Elephant in the Room:  

Holding Supervisees Accountable for 
Performance

Candyce Berger

W-04
Transforming Health Care From 
Within: Practical Strategies for 

Improving Health Care Experiences 
for LGBTQ Patients

Kenneth Myers, 
Deena Levine

 
10:45– 11:00 AM Transition Break  

11:00 AM – 12:00 PM   Concurrent Reports from the Field – Breakout Session 2

RF-01
Ethical Dilemmas in the 

Management of Suspected 
Pediatric Condition 

Falsification

Allison Scobie-Carroll

RF-02
Medical Respite Care: 

Impacting Readmission 
Rates by Adjusting 

Discharge Practices and 
Ensuring Continued Care

Paula Crombie

RF-03
Improving HIV Treatment 
Outcomes: Integration of 

Mental Health Treatment into 
HIV Medical Care

JoLynn Wheatley

RF-04
Family Presence  

During Resuscitation in 
the Pediatric and Cardiac 

Intensive Care Units

Gayla Gilmore, 
Heather Langlois

RF-05
Dynamic Clinical Care 

Planning and Social Work: 
Best Practices in Transitions 

of Care

Christie Schofield, 
Mollie Forrester

12:00 – 1:15 PM Lunch with Networking, Exhibitors and Poster Viewing – Zilker Ballroom 1-2 
 (Lunch is included in your registration)

1:15 – 2:45 PM          Concurrent Workshops – Breakout Session 3

W-05
When Unconditional  

Positive Regard is Hard: 
Ethical Implications When 
Working with Difficult and 
Non-compliant Patients

Katy Hewson

W-06
Return on Investment:  

Documenting and 
Demonstrating the Worth of 

Social Work Services

Jane Parker

W-07
Rebranding Medical Social 
Work:  Let's Get Clinical!

Jennifer Obenshain, 
Loretta Constantinidis

W-08
Guardians of the Galaxy:  

Transitioning Youth to Adult 
Providers

Terri Hickam

W-09
Health Care Inequity and 

Population Health 

Selena Bolotin

 Zilker 3 Texas 7 Zilker 4 Texas 5-6

 WITHDRAWN Zilker 3 Texas 7 Hill Country A-B Zilker 4

 Zilker 4 Zilker 3 Texas 5-6 Texas 7 Hill Country A-B
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2:45 – 3:15 PM  Refreshment Break in Exhibit Hall – Zilker Ballroom 1-2

3:15 – 4:15 PM  Concurrent Reports from the Field – Breakout Session 4

RF-06

What You Don’t Know Could 
Hurt You: Bridging Care 

Across the Continuum with 
a Hospital – Community 

Partnership

Tom Sedgwick, 
Eileen Zenker

RF-07

A Work in Progress:  
Best Practices and Barriers 
in Implementing Distress 

Screening on a Large 
Institutional Level

Margaret Meyer

RF-08

The Annual Evaluation 
Process: Friend, Foe  

or Professional  
Development Tool?

Hallie Stone, 
Erica Menzer

RF-09

Building a Sustainable Model 
of Social Work Research in 
Clinical Practice Settings

Kathleen Wade

RF-10

Social Work Extender 
Program - How Pullman 
Regional Hospital Social 

Work Department 
Partnered with the Human 

Development Department at 
Washington State University 

to Extend Services into  
the Community

Katie Evermann Druffel

4:15 – 5:30 PM  Membership Meeting – Zilker Ballroom 3

5:30 PM   Free Evening   

6:00 PM   Dinner & Dancing at the Broken Spoke OR South Congress Shopping & Dinner –  
 optional activities, at your own expense 

Friday, October 16, 2015   

6:00 AM – 7:00 AM Run / Walk Group at Lady Bird Lake – optional activity

6:30 AM – 3:30 PM Registration – Zilker Ballroom Foyer

6:30 – 7:30 AM Past Presidents’ Breakfast (by invitation only) – Big Thicket Room

6:30 – 7:45 AM Continental Breakfast with Exhibitors and Poster Viewing – Zilker Ballroom 1-2

7:45 – 8:00 AM Welcome, presentation from the Texas Legislature, and presentation of the Joan Upshaw Award 
 – Zilker Ballroom 3-4

8:00 – 9:00 AM Plenary Address “Leadership is an Activity, Not a Position: Your Legacy, Your Future” presented 
 by Denise Dowd, MD, MPH, PEM; Medical Director, Community Programs, Department of Social Work,  
 Children’s Mercy Hospital – Zilker Ballroom 3-4

9:00 – 9:15 AM Transition Break

9:15 – 10:45 AM Concurrent Workshops – Breakout Session 5

W-10
I’m Leading – Why Aren’t 

You Following?

Thomas Aronson

W-11
Addressing the Needs of 
Those Experiencing Grief 

and Loss Across the Health 
Care Continuum

Mark de St. Aubin

W-12
Health Disparities in Child 

Protection Referrals: 
Increasing our Effectiveness 
in Engaging Diverse Families 

While Assessing for  
Child Maltreatment

Jeanette Foster

W-13
Incorporating Mindfulness 

Based Practices into 
Healthcare Social Work

Lisl Schweers

W-13A
Health Insurance 

Marketplace:  What’s New 
and How to Increase Your 

Organization’s Visibility and 
Impact in the Community

Roger Adams

10:45 – 11:15 AM   Refreshment Break in Exhibit Hall 

11:15 AM – 12:15 PM   Concurrent Reports from the Field – Breakout Session 6 

 Zilker 4 Zilker 3 Texas 5-6 Hill Country A-B  Texas 7 

 Zilker 4 Texas 5-6 Hill Country A-B  Zilker 3  Texas 7 
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Conference Schedule
* Schedule is preliminary and subject to change
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RF-11
The "Highs" and Lows  

of Legalizing Recreational 
Marijuana for Clinical  

Social Work

Amy Stevens

RF-12
Helping to Launch:  

The Role of the Oncology 
Social Worker in Leading 

Advance Care Planning with 
Young Adults

Johanna Pule, 
Andrea Skoglund

RF-13
Developing a Women's Mental 

Health Program within an 
Institutional Setting or How 

We Didn't Spend $1.5 Million

Ann-Marie O’Brien

RF-14
The Hospital-Community 

Connection : Evolving 
Transitions of Care -  

The Community Health 
Initiative Project (CHIP)

Fran Silverman

RF-15
Social Work as the 
Conscience of the 

Organization: the Necessity 
of Reinvention

Carol Maxwell

12:15 – 1:30 PM  Lunch on your own  

12:30 – 1:30 PM  Joint Meeting of the SSWLHC & Foundation Board of Directors (by invitation only) – Big Bend

1:30 – 3:00 PM Concurrent Workshops – Breakout Session 7

W-14
Building the Winning Team

Thomas Aronson

W-15
Veterans Health Administration’s 

Intimate Partner Violence  
Assistance Program

Laura Taylor

W-16
Beginning Epic:  

Transitioning from Narrative 
to Navigator

Michael Ferry

W-17
Effect of Enhanced Psychosocial 
Assessment on Readmissions of 
Patients with Chronic Obstructive 

Pulmonary Disease

Jennifer Owens

   
3:00 – 3:30 PM   Refreshment Break, Final Poster Viewing and Closing Raffle – Zilker Ballroom 1-2   

3:30 – 5:00 PM    Concurrent Workshops – Breakout Session 8

W-18
Change Is What's Stable: Lessons 

Learned in Shifting Paradigms, 
Roles, & Responsibilities

Timothy Seay-Morrison

W-19
Patient Aligned Care Team (PACT) 

Social Work Practice Model Used by 
the Veterans Health Administration

Laura Tylor

W-20
Best Practices: Development and 

Implementation of a Screening Tool 
to Identify Barriers to Healthcare and 

Unmet Psychosocial Needs  
for Sickle Cell Patients in the 

Emergency Department

Julie Johnston, 
Carlton Rutherford

W-21
The Value of a Patient 

and Family Advisory Council  
in Rehabilitation

Remi Ojumu

5:30 – 7:00 PM   Happy Hour- Social Work Health Leadership Foundation Fundraiser (Ticket Required) –  
 Off site at Threadgill’s South, 301 West Riverside Drive

7:00 PM   Live Music Downtown OR Rainey Street Pub Crawl – optional activities, at your own expense

 Texas 5-6 Hill Country A-B  Texas 7  Zilker 3  Zilker 4 

 Zilker 4 Texas 7  Texas 5-6 Zilker 3  

 Zilker 4 Texas 5-6 Zilker 3  Texas 7   
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Saturday, October 17, 2015         

6:00  – 7:00 AM  Run / Walk Group at Lady Bird Lake – optional activity

6:30 AM – 12:30 PM  Registration / CEU Form Drop-Off – Zilker Ballroom Foyer

6:30 – 7:30 AM Continental Breakfast – Zilker Ballroom 1

6:30 – 7:30 AM Leadership Institute Regroup & Breakfast – Texas Ballroom 5-6

7:00 – 7:30 AM Marketing for Membership Committee Information Session – Zilker Ballroom 4

7:45 – 9:15 AM  Mentoring Program Information Session – Zilker Ballroom 3

7:45 – 9:15 AM  Concurrent Workshops – Breakout Session 9

W-23
VA Geriatrics and Extended Care 

Programs: An Overview of Long Term 
Care Services Available to Veterans 

Across the Continuum of Care

Joanna Kadis

W-24
Using an EMR to Improve  

Suicide Prevention

Virna Little 
Benjamin Clemens

W-25
The History of Tracking Productivity 

at Children's Health/Children's 
Medical Center Past,  
Present and Future

Laurie Wolters, 
Kate Sciascia

9:15 – 9:30 AM  Transition Break 

9:30 – 10:30 AM  Concurrent Reports from the Field – Breakout Session 10

RF-16
The Social Work Role  

in Disaster Preparedness 
and Response

Bonnie Conley

RF-17
A Psychosocial Approach to 
Enhance the Experience of 

Families Who Travel  
to the United States for 

Medical Care

Meredith Brink

RF-18
Methadone Treatment in 
Pregnancy: Implications  

for Women and Their  
Newborn Babies

Eileen Winter

RF-19
Social Work's Contribution to 

an Initiative to  
Decrease Emergency 
Department Utilization  
in Pediatric Epilepsy

Jayne Pacheco Moore

RF-20
The Depressed Adolescent: 

The Social Work Role 
in the Initiation and 

Implementation of  Routine 
Depression Screening in the 
Pediatric Outpatient Setting

Debra Konopik, 
Ngozi Ogbuehi

10:30 – 11:00 AM  Check-Out Break – Zilker Ballroom Foyer

11:00 AM – 12:30 PM  Concurrent Workshops – Breakout Session 11

W-26
The Body Remembers; the Brain 
Reacts:  Clinical Applications of 

Current Research on the Underlying 
Connections Between Eating 

Disorders and Trauma

Norman Kim

W-27
“What Would Jane Addams 

Do?”  Harnessing Social Work’s 
Commitment to Social Justice  

to Significantly Improve the  
Patient Experience

Scott Ferguson

W-28
Field Instruction with Skill and Passion: 

Training New Healthcare  
Social Workers

Lynsay Gaines

W-29
Trauma Informed Care for Homeless 

Veterans:  Leading Change that 
Promotes Recovery for the Nation's 

Most Vulnerable Veterans

Karen Guthrie

12:30 PM  Conference Adjournment 

15

Conference Schedule

 Room Texas 7 Zilker 3  Zilker 4 Texas 5-6  

 Zilker 3  Zilker 4 Texas 5-6 

 Zilker 4 Zilker 5 Texas 7 Hill Country A-B Texas 5-6 



04.15

HYATT REGENCY AUSTIN
208 Barton Springs Road
Austin, TX 78704
USA

T +1 512 477 1234
F +1 512 480 2809
Guest Fax +1 512 480 2069
ausra-rfp@hyatt.com
austin.hyatt.com

FLOOR PLAN 
All Floors

FOOTHILLS I

EXECUTIVE
OFFICES

BOARDROOM

BIG
THICKET

PADRE 
ISLAND

TEXAS
BALLROOM

I

II III

IV

VI VIIV

FOOTHILLS II

FOYER

FOYER

FOYER

GARAGE 
ELEVATORS

SKYWALK TO HOTEL

F
O

Y
E

R

FOYER

ELEVATORS

ELEVATORS
ESCALATORS

ESCALATORS

ATRIUM

SWB
SOUTHWEST BISTRO

MENS

MENS

POOL

FRONT
DESK

STARBUCKS®

ZILKER
TERRACE

ZILKER
NORTH 
LOBBY

ZILKER
ATRIUM

FOYER

ENTRANCE

LOBBY

FITNESS
CENTER

MARKER 10
BAR & PATIO

BIG BEND
A

B
C

A

B

C

D

D

HILL
COUNTRY

ZILKER
BALLROOM

I

II

III

IV

BUSINESS
CENTER

WOMENS

WOMENS

STAIRS

STAIRS

STAIRS

STAIRS
ESCALATORS

STAIRS

ESCALATORS

GARAGE 
ELEVATORS

PARKING GARAGE

Note:  Guest Elevators call randomly.
               Elevators 1 & 2 will go to floors 1-17 (Foothills Ballroom)
               Elevators 3 & 4 will go to floors 1-16, with a short staircase to the 17th floor.

First Floor

Second Floor

Seventeenth Floor

Zilker Ballroom—First Floor

Zilker Ballroom—Second Floor



16

50TH ANNUAL MEETING & CONFERENCE 

16

General Information
50TH ANNUAL MEETING & CONFERENCE 

16

CONTINUING EDUCATION 

SSWLHC has been approved for up to 28.5 contact hours of Continuing 
Education from the National Association of Social Work (approval 
#886398866-3129), the Michigan Social Worker Continuing Education 
Collaborative (Approval #092215-03)and the Commission for Case Manager 
Certification (Activity Code: C00017333; Approval #150003256).

SSWLHC has received conditional approval from the New York State Education 
Department's State Board for Social Work (SW CPE #0287) to offer continuing 
education to licensed social workers, effective September 1, 2015.

• Leadership Institute (1.5 days):  11 hours
• Full Day Intensives (Pediatric Intensive): 7.5 hours
• Half Day Intensives (Ethics Intensive, LI Alumni Intensive):  3.5 hours
• Main Conference (Starting with the Kermit Nash Lecture on Wednesday 

night through adjournment on Saturday):  17.5 hours
Attendees can earn ethics education hours by attending sessions with an 
ethics focus. These sessions include:
•  I-3: Ethics Intensive (3.5 hours)
•  W-01: The Best Dang Bioethics Workshop Ever ….. Well, Almost (1.5 

hours)
•  RF-01: Ethical Dilemmas in the Management of Suspected Pediatric 

Condition Falsification (1 hour)
•  W-05: When Unconditional Positive Regard is Hard: Ethical Implications 

When Working with Difficult and Non-compliant Patients (1.5 hours)
•  RF-15: Social Work as the Conscience of the Organization: the Necessity 

of Reinvention (1 hour)
In addition, attendees can earn cultural competency education hours by 
attending the following sessions:
• Kermit Nash Lecture:  (1 hour)
• W-04: Transforming Health Care from Within: Practical Strategies for 

Improving Health Care Experiences for LGBTQ Patients (1.5 hours)
• RF-03: Improving HIV Treatment Outcomes: Integration of Mental Health 

Treatment into HIV Medical Care (1 hour)
• W-09: Health Care Inequity and Population Health  (1.5 hours)
• W-12: Heath Disparities in Child Protection Referrals: Increasing our 

Effectiveness in Engaging Diverse Families While Assessing for Child 
maltreatment (1.5 hours)

• RF-11: The “Highs” and Lows of Legalizing Recreational Marijuana for 
Clinical Social Work (1 hour)

• W-15: Veterans Health Administration’s Intimate Partner Violence 
Assistance Program (1.5 hours)

• W-20: Best Practices: Development and Implementation of a Screening 
Tool to Identify Barriers to Healthcare and Unmet Psychosocial Needs for 
Sickle Cell Patients in the Emergency Department (1.5 hours)

• RF-17: A Psychosocial Approach to Enhance the Experience of Families 
Who Travel to the United States for Medical Care (1 hour)

• W-29: Trauma Informed Care for Homeless Veterans:  Leading Change 
that Promotes Recovery for the Nation's Most Vulnerable Veterans (1.5 
hours)

Continuing education certificates will be issued via email approximately four 
weeks after the conference.  Only those attendees who return an Attendance 
Monitoring Form and complete the electronic meeting evaluation are eligible 
to earn continuing education. Additional instructions will be provided to 
registered attendees prior to and onsite at the conference. 

Contact Myriame Dutes at SSWLHC Headquarters at mdutes@fernley.com 
for approval status or additional information. 

EXHIBITS 

We invite you to view and experience the latest products and services 
exclusively suited for the buying needs of social workers.  A vendor raffle will 
be held at the close of the exhibit hall on Friday, October 16. The prize is a 
free registration to the 2016 51st Annual Meeting & Conference. In order to 
participate, registrants will be given an Exhibit Hall Passport. The form must 
be signed by participating exhibitors as you visit their booths. You must be 
present to win. 

EXHIBIT HALL HOURS 

Wednesday, October 14, 2015

1:00 – 5:00 PM   Exhibitor Move-In  
5:30 – 6:30 PM   Welcome Reception (Opening of  

Exhibit Hall)

Thursday, October 15, 2015

6:30 – 7:40 AM Continental Breakfast

12:00 – 1:15 PM  Lunch

2:45 – 3:15 PM  Afternoon Break

Friday, October 16, 2015

6:30 – 7:45 AM Continental Breakfast

10:45 – 11:15 AM  Morning Break 

3:00 – 3:30 PM  Afternoon Break / Closing Raffle

3:30 – 5:00 PM   Exhibitor Move-Out 

POSTER SCHEDULE

Wednesday, October 14, 2015   

Setup  1:00 – 5:00 PM 

Viewing   5:30 – 6:30 PM (Welcome Reception) 

Thursday, October 15, 2015

Viewing   6:30 – 7:40 AM (Breakfast)  
12:15 – 1:00 PM (Lunch)

Friday, October 16, 2015  

Viewing   6:30 – 7:45 AM (Breakfast) 
10:45 – 11:15 AM (Refreshment Break) 
3:00 – 3:30 PM  
(Announcement of Best Poster  
Award Winners)

Dismantle  3:30 – 5:00 PM 

mailto:mdutes%40fernley.com%20?subject=
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BEST POSTER AWARDS 

Attendees will get to cast their votes for the best posters. Certificates will 
be awarded for posters which promote social work excellence in clinical 
expertise, leadership, and working with specific populations. Winners will 
be announced at the Closing Raffle in the Exhibit Hall on Friday, October 
16, 2015 at 3:00 PM.

ACTIVITIES AND PRICING 

What is included in the conference fee?
•  Welcome Reception 

• Opening Banquet Dinner with Kermit Nash Lecture

• Admittance to Exhibit Hall 

• Unlimited course selection beginning with the New Member & First Time 
Attendee Orientation on Wednesday, October 14 continuing through 
conference adjournment on Saturday, October 17

• Daily Continental Breakfasts & Refreshment Breaks 

• Lunch on Thursday, October 15

• Membership Meeting 

• CEUs 

• Access to password protected website where handouts will be available for 
downloading prior to the conference

Guest Fees
Admittance to the Welcome Reception is included in your registration fee. A 
guest pass to the reception is $30. Admittance to the Opening Banquet is also 
included in your registration. The fee for a guest pass to the Opening Banquet 
is $99. The guest fee offsets the Society’s food and beverage costs. You may 
reserve a guest pass by checking the box on the registration form. Guest 
tickets may also be purchased onsite on a space available basis.

Pre-Conference Intensive Workshops 
An additional fee is required to attend the pre-conference intensive workshops. 
Attendees who cannot stay for the main conference are welcome to attend an 
intensive only. Handouts will be made available only to those attendees who 
register for these optional sessions.     

• Leadership Institute (1.5 Days): $195

• Pediatric  Social Work Intensive (Full Day): $155

• Ethics Intensive (Half Day): $85

• LI Alumni Intensive (Half Day): $85

REGISTRATION INFORMATION 

• Online registration with a credit card is strongly encouraged. Visa, 
MasterCard and American Express are accepted.

• Online registration requires a login.  Your login is your email address and 
your password.  If you are not a member of SSWLHC, click on “Sign up for 
an individual account.” You will be assigned a login after you have entered 
your contact and demographic information.  Once you are logged in, click 
on “Events” and “2015 Annual Meeting & Conference” to proceed to the 
registration form. You will automatically receive an email confirmation 
once your registration has been successfully submitted.  Register online at 
https://sswlhc.portal.daxko.com. 

• Check payments can be mailed to:  SSWLHC Meeting Registration, 100 
North 20th Street, Suite 400, Philadelphia, PA 19103.  All payments must 
be made in US Dollars. A $5.00 check processing fee will apply for all 
check payments or the processing of any hard copy registration 
form. 

• The Tax Identification Number for the Society for Social Work Leadership 
in Health Care is 23-3100897.  The DUNS number is 962585829. 

• Faxed registrations are not accepted. 

• Registrations by phone are not accepted. 

• Early bird registration fees must be submitted online or postmarked by 
12:00 Midnight Eastern Time on Wednesday, September 16, 2015. 

• All registrations received or postmarked after September 16 will be 
processed at the regular registration fee with any balance due onsite prior 
to receiving registration materials. 

Questions Regarding Registration
For questions regarding the program or registration, please contact 
SSWLHC Headquarters by toll-free phone at 866-237-9542 or e-mail at  
info@sswlhc.org.  

Substitution/Cancellation Policy
We all have unforeseen emergencies that may occur. In order to 
accommodate these possibilities, we will accept notification of cancellations 
up to 7 business days prior to the start conference (by the close of business 
on Monday, October 5, 2015). Cancellations must be sent in writing via 
email to Kate Ho at kho@fernley.com.  Refunds will be issued less a $50 
processing fee.  You may send a substitute at any time. If the alternate is not 
a member, the non-member fee will be required. 

 
 IMPORTANT DATES

September 13, 2015 Hotel Reservation cut-off
September 16, 2015 Deadline for securing early  
 registration discounts 
October 5, 2015 Cancellations must be   
 submitted in writing by this  
 date to receive a refund less  
 a $50 processing fee. 

https://sswlhc.portal.daxko.com
mailto:info%40sswlhc.org?subject=


18

50TH ANNUAL MEETING & CONFERENCE 

18

General Information
50TH ANNUAL MEETING & CONFERENCE 

18

Registration/Information Desk
Please pick up all tickets, badges, and onsite registration materials at the 
SSWLHC Registration Desk located at the Hyatt Regency Austin.  Registration 
hours are as follows:

• Tuesday, October 13:          12:00 – 5:00 PM
• Wednesday, October 14:   6:30 AM  – 6:30 PM
• Thursday, October 15: 6:30 AM – 3:30 PM
• Friday, October 16: 6:30 AM – 3:30 PM
• Saturday, October 17:  6:30 AM – 12:30 PM

HOTEL & TRAVEL INFORMATION
Hotel Accommodations 
The Hyatt Regency Austin Hotel is a place to discover the perfect balance 
between the city's vibrant downtown energy and resort-like tranquility. Set on 
the shore of Lady Bird Lake, their ideally located AAA Four Diamond hotel lets 
you experience the best of our diverse city famous for live music, rock-star dining 
and innovative ideas all while enjoying the authentic hospitality that makes this 
Austin hotel a Hyatt.

Find your own rhythm in downtown Austin where live music, good food and 
outdoor fun blend into a unique mix of smart and hip. Catch music legends and 
the newest additions to the scene at nearby entertainment districts, including 
SoCo, Warehouse District, 2nd Street and Sixth Street. Cross the Congress 
Bridge, home to over a million bats, and find yourself by the Austin Convention 
Center and Texas State Capitol.

Hyatt Regency Austin 
208 Barton Springs Road 
Austin, Texas 78704 
Hotel Phone:  1-512-477-1234 
Reservations:  1-888-421-1442 
Reservations Online 
Check-in: 4:00 PM /Check-out: 11:00 AM 
SSWLHC Group Rate: $209.00 per night plus 
tax for single or double occupancy per night

Reservations
This discounted $209.00 SSWLHC group rate will be honored through Sunday, 
September 13, 2015 or until the block of rooms has sold out, whichever comes 
first. Please be sure to secure your reservations as early as possible to guarantee 
rate availability and your preferred room type.

Reservations by Phone:  1-888-421-1442
** Be sure to identify yourself as a member  

of the SSWLHC group to take advantage of the 
discounted rate.

Online Reservations:  
Hyatt Regency Austin Hosts the SSWLHC 50th Annual Conference

Confirmation/Cancellation: All reservations must be guaranteed and 
accompanied by a first night room deposit or guaranteed with a major credit 
card. If you need to cancel your reservation, you must do so more than 48 
hours (2 days) prior to your scheduled check-in.  Failure to cancel by this 
deadline will result in your card being charged for one night’s room and tax.   

Room Sharing: Please contact Kate Ho, Meeting Manager, at SSWLHC 
Headquarters at kho@fernley.com if you are willing to share your room with 
another meeting attendee. You will be included on the Society’s roommate list.

Air Transportation
The Austin-Bergstrom International Airport (AUS) services the city of Austin and 
surrounding area. The hotel is located approximately 8 miles from the airport.  
The average travel time between the airport and hotel is 15-20 minutes.

Ground Transportation 
• Transportation Network Companies 
 • Lyft 
 • Uber
• Shuttles:    
 SuperShuttle:
 • Airport Reservations: 1-800-BLUE VAN (258-3826)
 • Groups and Charters: 512-929-3900 ext. 4 (after hours use ext. 2)
 • AusSales@supershuttle.net
•  Taxis:

 Minimum fare for taxi customers is $13.10, this includes a $1.00 airport 
surcharge. All taxis have a 4 passenger maximum, excluding children 
12-years and under. All taxis accept major credit cards.

 • Yellow Cab: 512-452-9999
 • Austin Cab: 512-478-2222
 • Lone Star Cab: 512-836-4900

•  Driving directions  
 Austin Bergstrom International Airport (8 Miles):

  Exit airport on Presidential Blvd. Turn left on to TX-71. Turn right on to E 
Riverside Dr. Turn right on to Barton Springs Rd. Our downtown Austin 
TX hotel is on the left.

Parking
  The Hyatt Regency Austin offers the following parking rates*:
  •   Overnight Self Parking: $19 with unlimited access for guests only. 

Daily Valet: $15 
Overnight Valet: $24 with unlimited access for guests only 
(Uncovered)

 Self Parking Day Rates 
 0-4 hours: $6 
 4-7 hours: $13 
 7+ hours: $19

*Tax inclusive

http://www.austin.hyatt.com/en/hotel/home.html
https://aws.passkey.com/g/29674138
mailto:kho%40fernley.com?subject=
https://www.lyft.com/cities/austin
https://www.uber.com
mailto:AusSales%40supershuttle.net?subject=
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Sessions have been identified as fundamental, intermediate or advanced 
in the focus of their educational content. Please use the following 
perimeters as a guide when selecting which sessions you plan to attend:

•  Fundamental – Presentation materials are designed for those who 
are new social work leaders or are new to the concept/program 
being presented. Content contains basic concepts/practice tools. 

•  Intermediate – Presentation materials are designed for social 
workers who have been in the practice or a leadership position for 
3-5 years and/or may have experience with the concept/program 
being presented.  Content moves beyond basic concepts and requires 
experience and critical thinking skills. 

•  Advanced – Presentation materials are designed for social workers 
with more than 5 years practice and/or leadership experience. 
Content contains complex and/or innovative concepts which require 
experience and high level critical thinking skills. 

 
Tuesday, October 13, 2015

12:00 – 5:00 PM  Registration 

1:00 – 6:00 PM  I-1:  Leadership Institute – Part I

I-1:  The Leadership Institute of the Society for Social 
Work Leaders in Health Care – Part I

Course Co-Chairs: Mary Norris Brown, Polly A. Jones

Presenters: Thomas Aronson, Andrea Bailey,  
Judith Trachtenberg

Educational Content Level:  Intermediate

The Society for Social Work Leadership in Health Care is pleased to invite 
members to the Ninth Leadership Institute (LI) to be held in conjunction 
with our annual meeting in Austin, Texas.  

The Ninth Leadership Institute brings together an excellent faculty of 
experienced social work leaders and educators for an intensive, interactive 
program designed to develop and/or enhance the leadership knowledge 
and skills of participants.  The target audience includes professionals who 
lead in their organizations whether or not they hold a formal title.  The 
learning methods utilized include core leadership content and experiential 
exercises.  The previous LI participants describe this unique learning 
experience in very positive terms and highly recommend the program to 
colleagues.

OBJECTIVES

At the conclusion of this Intensive, participants will be able to:

•  Appreciate, demonstrate and communicate the unique role of social 

work leaders and leadership in health care.

•  Explore their assumptions about leadership and understand their 
personal leadership styles and competencies, including strengths and 
weaknesses.

•  Develop core leadership competencies and leverage them to achieve 
specific goals within their institutions.

Wednesday, October 14, 2015

7:00 AM – 6:30 PM  Registration 

7:30 AM – 4:30 PM  Full Day Intensives 

I-1:  The Leadership Institute of the Society for Social 
Work Leaders in Health Care – Part II

See Part I for course description

I-2: Pediatric Health Care Social Work Intensive  
Sponsored by Children's Hospital of Los Angeles

Course Chair: Mary Norris Brown 
Course Co-Chairs: Carol Frazier Maxwell, Jack Komejan

Educational Content Level: Intermediate

This day-long workshop will focus on the unique social work practice and 
management in the pediatric health care setting.  

Presentations include:

Advancing Children’s Health, Children’s Hospital Association    
Shannon Lovejoy

Social Work Productivity Tool in the Pediatric Setting    
Laura Monhollen, Sondra Weingartner

Standards of Care for Pediatric Social Workers Update    
Mary Norris Brown, Anthony Yamamoto

Emphasizing the Psychosocial Wellbeing of Patients with a Difference 
of Sex Development, Complex Urological Condition or Gender Concern 
Bethanie Combs

Supporting Pediatric Residents: a forum to explore the day to day 
challenges in pediatric medicine through a psychosocial lens  
Julia Leavitt

Social Work in the Global World    
Nancy Indelicato, Soo Shim, Amy Stevens
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The New Frontier of Social Work Leadership and Practice:  Social 
Worker’s Pivotal Role in the Integration of Behavioral Health in 
Primary Care   
Ellen Goodman, Jonas Bromberg

Structured Networking Based on Topics of Interests

OBJECTIVES

t the conclusion of this Intensive, participants will be able to:

•  Learn the opportunities and challenges facing children’s hospitals and 
children’s care

•  Identify issues related to differences of sexual development, complex 
urological conditions and gender concerns

•  Demonstrate a social work productivity tool and its functions

•  Develop a psychosocial support group for medical personnel and 
challenges presented in organizing this group

•  Discuss and define globalization of healthcare

•  Discuss updates of pediatric staffing guidelines

•  Describe how current models for addressing the behavioral health 
needs of children in primary care

12:30 – 4:30 PM  Afternoon Half Day Intensives 

I-3:   The Ethics of Self Care: Recognizing and 
Responding to the Personal Cost of Our Profession 
Sponsored by The Children’s Hospital of 
Philadelphia

Jennifer Obenshain

Educational Content Level: Intermediate

During this 3.5 hour interactive presentation, participants will first review 
the ethical underpinnings of the need for self care. This will be followed by 
a look at the potential bi-products of our profession: burn out, compassion 
fatigue, secondary trauma, and vicarious trauma. The training will the 
focus on the intervention side; building a personal and professional tool 
kit for self care including an examination of the role that professional 
boundaries play.

OBJECTIVES
At the conclusion of this Intensive, participants will be able to:
•  Utilize the NASW Code of Ethics to frame a discussion and provide and 

ethical foundation for the importance of self-care
•  Conduct a self-assessment around the 4 types of professional stress 

and recognize symptoms of each
•  Identify the role that professional boundaries play in self care
•  Explore different modalities including art, writing, and mindfulness and 

their use in self care

I-4:   Leadership Institute Alumni Intensive

Polly Jones, Richard Woodrow

Educational Content Level: Advanced

This intensive is the result of requests by Society’s Leadership Institute 
alumni. Building on the LI’s core principles and competencies, it is 
designed as an advanced workshop for peer interaction, reflection and 
learning around leadership challenges encountered by participants. It 
is open to Leadership Institute graduates. The LI Alumni Workshop will 
be interactive with each participant expected to identify in advance a 
significant leadership challenge s/he faces or anticipates facing ; the 
workshop content and process will be designed around these actual 
challenges. The program will be facilitated by two of the origina LI faculty.

OBJECTIVES
At the conclusion of this Intensive, participants will be able to:
•  Identify and assess their key leadership challenges within the context 

of their organization
•  Develop strategies to effectively address the identified challenges
•  Develop a plan to implement the strategies upon return to their 

organization
1:00 – 5:00 PM   Chapter Presidents’ Meeting 

4:45 – 5:30 PM    New Member & First Time  
Attendee Orientation

5:30 – 6:30 PM    Welcome Reception with  
Exhibitors and Premier of Posters

12:30 – 4:30 PM   Opening Banquet Dinner with the  
presentation of the Ida M. Cannon 
Award, the Health Care Social 
Work Leader of the Year Award, 
and the Kermit B. Nash Lecture 
Presenter : Masen Davis, MSW; 
Notable International Transgender 
Advocate, Former Executive 
Director of the Transgender Law, 
"Beyond Caitlyn: The Code of 
Ethics and Transgender Health" 
The Kermit B. Nash Lecture is 
sponsored by Children's Mercy 
Hospital
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Thursday, October 15, 2015

6:00 – 7:00 AM  Run / Walk Group at  
 Lady Bird Lake optional activity

6:30 AM – 3:30 PM  Registration 

6:30 – 7:40 AM   Continental Breakfast with 
Exhibitors and Poster Viewing 

7:45 – 8:00 AM   Welcome and presentation of the 
Eleanor Clark Award for Innovative 
Programs in Patient Care, the 
Hyman J. Weiner Award and the 
Joan Upshaw Award

8:00 – 9:00 AM   Keynote Speaker:  
Charles Robbins, DSW, LCSW; 
Vice Provost for Undergraduate 
Education and Dean of the 
Undergraduate Colleges at Stony 
Brook University, "The Society for 
Social Work Leadership in Health 
Care - Building on the First Fifty 
Years for a Sustainable and Just 
Future" 
The Keynote Speaker is sponsored 
by Texas Children's Hospital

9:00 – 9:15 AM  Transition Break 

9:30 – 11:00 AM  Concurrent Workshops –  
 Breakout Session 1 

W-01:   The Best Dang Bioethics Workshop Ever….. 
Well, Almost 

Thomas Aronson 

Educational Content Level: Intermediate

Provision of medical care is more complicated than ever, and new 
technologies have consequences reaching far beyond the imaginings 
of their creators. At the same time, limited resources are increasingly 
defining care delivery. In this workshop we will discuss the bioethical 
principles, and how they compare with those of NASW. We will review the 
Jonsen model for ethical decision-making, including surrogate decision 
making issues. 

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  List the core principles of bio-ethics.

•  Explain the pitfall of discussing futile care.

•  Define the difference between active and passive euthanasia.

•  Explain the basics of the Jonsen model for ethical decision-making.

W-02:   Autism Comes to the Hospital: Social Workers 
Enhancing Care  

Barbara Muskat

Educational Content Level: Fundamental

Children and adolescents with Autism Spectrum Disorders are significant 
users of health care services.  However, during hospital visits, their 
special needs may present challenges to care providers. There is limited 
understanding  of the hospital-based experiences of these children and 
their families. This presentation will discuss  findings and knowledge 
translation efforts from two studies examining the lived experiences of 
children and adolescents with ASD who were hospitalized or seen in an 
emergency room, their families, and health care providers involved in their 
care, as well as implications for social work practice.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Gain knowledge about the developmental, behavioural and sensory 
needs of pediatric patients with Autism Spectrum Disorders that may 
arise in health care encounters

•  Gain an understanding of findings from two multi-site studies of the 
hospital experiences of children/adolescents with Autism Spectrum 
Disorders and their families.

•  Gain knowledge of simple practice changes that have been developed 
to enhance patients and family experience

•  Gain an awareness of the role that hospital social workers can play in 
enhancing patients' with ASD and their and family experiences

W-03:   The Elephant in the Room: Holding Supervisees 
Accountable for Performance 

Candyce Berger

Educational Content Level: Intermediate

A major challenge in supervision is holding supervisees accountable. 
When poor performance occurs, we tend to delay or avoid confrontations 
based on an assumption that the behavior is situational or will resolve on 
its own. This approach typically escalates the problem.  This workshop 
will address strategies for managing poor performance through effective 
communication premised on employee accountability. The benefits include 
open communication, problem resolution,  and relationship strengthening.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Understand the timing in which a discussion regarding accountability 
must occur

•  Identify appropriate strategies to resolve unmet expectations while 
effectively improving the working relationship

•  Developing self-awareness regarding one’s confrontational skills in 
order to focus on improving effectiveness
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W-04:   Transforming Health Care From Within: Practical 
Strategies for Improving Health Care Experiences 
for LGBTQ Patients

Kenneth Myers, Deena Levine 

Educational Content Level: Fundamental

Members of the Institute for Family Health’s (IFH) Lesbian Gay Bisexual 
Transgender and Queer/Questioning (LGBTQ) Health Task Force will 
provide an overview of LGBTQ marginalization within the health care 
system as well as a six-step action plan for facilitating organizational 
change. Additionally, participants will explore examples of multilevel 
change that are possible within health care organizations through review 
of the current IFH LGBTQ Health Task Force Work Plan. The session will 
conclude with group work in which participants will draft Work Plans for 
their own organizations.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Gain an understanding of the ways that LGBTQ patients experience 
marginalization and discrimination with the health care system.

•  Learn a six-step action plan for facilitating organizational change that 
may lead to more affirming experiences for LGBTQ patients within 
health care settings.

•  Become knowledgeable in the practical application of LGBTQ-affirming 
change work within their own organizations through examination of the 
IFH LGBTQ Health Task Force Work Plan.

•  Work in groups to draft LGBTQ-affirming change Work Plans for their 
own organizations.

10:45 – 11:00 AM   Transition Break  

11:00 AM – 12:00 PM   Concurrent Reports from the Field 
– Breakout Session 2 

RF-01:  WITHDRAWN 

RF-02:   Medical Respite Care: Impacting Readmission 
Rates by Adjusting Discharge Practices and 
Ensuring Continued Care  

Paula Crombie

Educational Content Level: Intermediate

Reducing hospital readmission rates among high utilizing patients has 
proven to be a significant challenge.  One such group of patients, the 
homeless, was recognized as experiencing a critical gap in post-discharge 
care.  Yale-New Haven Hospital, in collaboration with a nearby shelter, 
initiated and developed a Medical Respite program, allowing for continued 
recuperation and medical care.  The steps taken to create this program, as 
well its success in reducing subsequent readmissions, will be presented 
and discussed.

OBJECTIVES

At the conclusion of this presentation, participants will be able to: 

•  Learn the role of advocacy and collaboration when attempting to secure 
additional services for your patients

•  Learn the how implementing a Medical Respite program can improve 
care of the homeless and reduce hospital readmissions

•  Learn one method of implementing a Medical Respite program within 
your own community.

RF-03:   Improving HIV Treatment Outcomes:  
Integration of Mental Health Treatment into HIV 
Medical Care 

JoLynn Wheatley

Educational Content Level: Advanced

Improving health care means more than meeting physical needs and 
providing medical care.  For people living with HIV/AIDS, who have higher 
rates of depression and substance abuse than the general public, treating 
mental health disorders is especially critical.  Cognitive-behavioral therapy 
and pharmacoological interventions can improve mental health among 
persons living with HIV.  The Family AIDS Clinic and Education Services at 
Nationwide Children’s Hospital has integrated mental health services into 
HIV medical care which is improving the HIV treatment outcomes for dual 
diagnosed patients.
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OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Review the prevalence of mental health disorders among people living 
with HIV.

•  Identify screening tools used to assess for depression, anxiety, and 
substance use.

•  Develop strategies to integrate treatment of mental health disorders into 
HIV medical care.

•  Identify barriers and challenges related to implementing an integrated 
model of mental health treatment and HIV medical care.

RF-04:   Family Presence During Resuscitation in the 
Pediatric and Cardiac Intensive Care Units

Gayle Gilmore, Heather Langlois 

Educational Content Level: Intermediate

Social Work participated in a multidisciplinary group that completed a 
study on the safety and efficacy of family presence during resuscitation in 
the Pediatric Intensive Care Unit and Cardiac Intensive Care Unit in a major 
tertiary care center.  We will present the data from 100 cases, discuss 
lessons learned, unit based differences and next steps.  A standardized 
training module for family presence facilitators that includes didactic, 
videos and simulation lab exercises will be presented.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Identify the benefits of Family Presence during resuscitation.

•  Identify potential barriers to Family Presence and strategies to overcome 
barriers.

•  Understand the tools and resources needed to develop a Family Presence 
program in a critical care setting.

•  Discuss the importance of a Family Presence policy and the steps 
necessary to implement a policy within a critical care setting.

RF-05:   Dynamic Clinical Care Planning and Social Work: 
Best Practices in Transitions of Care 

Christie Schofield, Mollie Forrester

Educational Content Level: Intermediate

Health care organizations continue to debate best practices for managing 
care of patients with complex psychosocial and medical needs (RN vs 
MSW). Via comprehensive pre-admission preparation, multidisciplinary 
engagement, and coordination spanning the entire continuum, we’ve 
demonstrated the benefit of an MSW Clinical Navigator focusing on 
patient-centered, culturally appropriate treatment. Early outcomes indicate 
increased patient & provider satisfaction, streamlined care management 

functionality and evidence that an MSW is the ideal candidate for this 
critical work.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Analyze the benefits of having a clinical Social Worker in an innovative 
care navigator leadership role, and how aspects of this program can 
be implemented across diverse populations in a variety of health care 
settings.

•  Articulate the advantages to the patient and institution when a 
patient-centered, systems-focused advance care planning model is 
implemented.

•  Discuss the benefits of multidisciplinary collaboration in facilitating 
cross-cultural intelligence and supporting patient choice in both routine 
and complex health care delivery.

•  Leave with a concrete communication toolkit which can be modified to 
suit their practice setting.

12:00 – 1:15 PM    Lunch with Networking, Exhibitors 
and Poster Viewing (Lunch is 
included in your registration)

1:15 – 2:45 PM  Concurrent Workshops –  
Breakout Session 3 
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W-05:   When Unconditional Positive Regard is Hard: 
Ethical Implications When Working with Difficult 
and Non-compliant Patients

Katy Hewson 

Educational Content Level: Intermediate

Review ethical principles and the framework by which to manage 
dilemmas that can occur in difficult or non-compliant patients. Discuss 
multiple real case scenarios that highlight the difficulty of providing care 
to patients with issues such as active substance abuse, schizophrenia, 
aggressive behavior, avoidance, neglect; and how to advocate for patients 
when they are disliked by the healthcare team, including the social worker. 
Identify strategies to keep personal feelings and attitudes from affecting 
the treatment and resources provided.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Review the four ethical principles and decision-making model for 
managing ethical dilemmas in healthcare

•  Discuss common ethical dilemmas that impact care when dealing with a  
difficult or non-compliant patient through case evaluation

•  Evaluate several tests that social workers can use when helping the 
healthcare team determine how to provide appropriate care

•  Identify strategies for effectively working with difficult or non-compliant 
patients

W-06:   Return on Investment:  Documenting and 
Demonstrating the Worth of Social Work Services 

Jane Parker 

Educational Content Level: Intermediate

In the United States, lifestyle illnesses are rampant, disasters are more 
frequent, and health care insurance is being made available to more 
people.  Social workers along the continuum of care may still struggle for 
funding and respectability within the health care industry.  This informative 
and interactive workshop presents “success data” provided by analysis 
of confidential surveys from the membership of the SSWLHC.  The 
presenters’ analysis of common themes of the social work successes in 
both inpatient and outpatient settings will include strategies for enhancing 
programs, positions, and departmental recognition.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  List specific strategies used by the social workers reporting successes 
in program development, gaining staff, or otherwise improving delivery 
and evaluation of social work services.

•  Identify data to track in order to help prove your department's worth and 

impact in your particular healthcare agency and community.

•  Outline an action plan for publicizing the work to administration, to the 
community, and to your departments.

W-07:   Rebranding Medical Social Work:   
Let's Get Clinical!  

Jennifer Obenshain, Loretta Constantinidis

Educational Content Level: Intermediate

Social workers have been working in healthcare since the early 1900's.  
Healthcare social work has taken a variety of forms and functions.  In 
2002, a quarter of all social workers worked in and for hospitals.  Medical 
social workers often undervalue, underrecognize, thus undercommunicate 
the clinical skills utilized in their everyday work. The implications of 
this stretch from state licensure board struggles to interdisciplinary 
misinformation about the profession.  Medical social workers can rebrand 
themselves as the clinical mental health experts within the healthcare 
setting by communicating the clinical work they do everyday.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Describe the historical context of medical social work.

•  Recognize opportunities and types of clinical work that are appropriate 
for medical settings.

•  Describe medical social work tasks in clinical ways.

•  Identify the barriers to acknowledging clinical work and doing more 
clinical work.

W-08:   Guardians of the Galaxy:  Transitioning Youth to 
Adult Providers

Terri Hickam 

Educational Content Level: Intermediate

There are many types of transition. For pediatric hospital systems, there 
is a relatively recent focus on transition to prepare young adults  as they 
learn how to manage their own healthcare and successfully move to adult 
health care providers.  Some hospitals and pediatric primary care practices 
limit their transition planning focus to patients with chronic physical and 
developmental conditions.  Others engage their entire organization.   Learn 
what resources are available to help organizations build patient and family 
centered transition programs and ways to begin or develop a program.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Understand the national drivers to develop Transition Programs that 
prepare young adults to transition to adult providers.

•  Identify opportunities for social work to take the lead in determining 
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the scope of responsibilities taken on in Transition Programs.

•  Learn current Transition Standards for Patient Centered Medical Home 
programs.

•  Learn how adult providers of care can ease the transition from a 
pediatric to adult system of care for young adult patients.

W-09:   Health Care Inequity and Population Health

Selena Bolotin

Educational Content Level: Intermediate

It is becoming increasingly important to understand the healthcare 
utilization patterns and needs of high risk populations in a healthcare 
environment shifting to payment for value verses traditional  fee for 
service.  This session will highlight populations with ethnic and racial 
disparities and the impact of socio economic factors on healthcare 
utilization.  We will discuss the difference between equality and equity 
and how how healthcare settings can implement strategies to reduce 
disparities to better support  diverse patient needs .  We will also focus 
on community "hot spotting" interventions for underserved populations.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Discuss the difference between equity and equality

•  Give examples of specific healthcare disparities related to 30 day 
readmissions, infections and  healthcare acquired conditions to leverage 
organizational resources for services and supports

•  List ideas for partnering with non healthcare organizations in zip codes 
or regions with highly disparate populations

2:45 – 3:15 PM Refreshment Break in Exhibit Hall 
  Refreshment Break sponsored by 

Social Work p.r.n.

3:15 – 4:15PM    Concurrent Reports from the Field – 
Breakout Session 4 

RF-06:   What You Don’t Know Could Hurt You:  
Bridging Care Across the Continuum with a 
Hospital – Community Partnership 

Tom Sedgwick, Eileen Zenker

Educational Content Level: Intermediate

As pressure to reduce acute care LOS increases so does the opportunity 
for comprehensive inpatient social work for patients with complex medical 
and social needs. A unique hospital-community partnership in New 
York City has proven effective in improving care for intransigent patient 
populations while reducing length of stay, unnecessary readmissions, 
ED visits and healthcare costs.  Improved access to information about 
patients presenting with high psychosocial acuity equips hospitals to 
engage patients with viable options to remain safe in the community.

OBJECTIVES

At the conclusion of this presentation, participants will be able to: 

•  Learn how to structure a hospital – community case management 
program for patients with high psychosocial  and medical acuity

•  Analyze and discuss actual case vignettes that demonstrate the success 
of proactive social work focused care management interventions in 
improving care of complex patient populations

•  Consider the financial benefits of a voluntary – proprietary partnership 
focused on minimizing unnecessary hospital visits and reducing overall 
health care costs

RF-07:  A Work in Progress: Best Practices and Barriers 
in Implementing Distress Screening on a Large 
Institutional Level 

Margaret Meyer

Educational Content Level: Intermediate

As of 2015, the Commission on Cancer Standard 3.2 requires the 
implementation and monitoring of onsite psychosocial distress and referral.  
This requirement presents both a challenge as well as an opportunity 
for the profession as social workers are poised to be the ideal leaders 
throughout their institutions in guiding their organizations to meet this 
requirement.  The task of implementation this across systems as complex 
and multifaceted as healthcare organizations requires both perseverance 
and strategy. The presentation highlights the process of implementing a 
system to screen and manage distress on a large institutional level.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Gain an awareness of the Commission on Cancer Standard 3.2 related 
to distress management.

•  Gain an understanding of best practices to utilize in order to meet and 
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overcome barriers related to the Commission on Cancer standards.

•  Demonstrate the integration of utilizing pilot studies, leveraging strategic 
partnerships, and relying on data to drive decision making as a key 
factor to success.

•  Demonstrate the impact that distress screening has on the clinician’s 
workload from a department level perspective.

 RF-08:   The Annual Evaluation Process: Friend, Foe or 
Professional Development Tool?

Hallie Stone, Erica Menzer

Educational Content Level: Intermediate

Many supervisors & supervisees approach annual evaluations as a 
summation of the year’s accomplishments.  Others approach it with dread 
knowing the woes of the past year will be put into print.  In this discussion 
we propose a more meaningful & substantial use of the annual evaluation 
as a pivotal tool in the professional development process.  At Children’s 
Hospital Los Angeles, the “360 Evaluation” works in conjunction with 
our professional clinical ladder to promote self-initiated professional 
development and transparent accountability.  Instead of being an end of 
the year summary, this tool provides a clear view of what can be achieved 
ahead.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Plan for future professional growth with their supervisees.

•  Identify professional development techniques to incorporate into their 
annual evaluation tool.

•  Gain experience working a new form of evaluation.

RF-09:   Building a Sustainable Model of Social Work 
Research in Clinical Practice Settings

Kathleen Wade, Melissa Webster  

Educational Content Level: Intermediate

There is a recurring theme in Social Work; namely, how to build and sustain 
research within clinical practice settings. Demand for accountability, 
outcomes metrics, and demonstrating value continues to increase, yet 
much of Social Work research remains within academia. The question 
remains: How do we ready the environment for clinical social workers 
to do research? This presentation will address a 12- year journey of 
developing and sustaining an infrastructure for clinical research within 
a hospital social work department. The presentation will address what 
worked, as well as how we worked around the barriers existing for most 
clinicians.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Learn the foundation for building a practice-based research model

•  Learn innovative ideas on creating a sustainable model for outcomes 
research

•  Discuss the "how to's" and the "what didn't work and why" lesssons 
learned

RF-10:   Social Work Extender Program - How Pullman 
Regional Hospital Social Work Department 
partnered with the Human Development 
Department at Washington State University to 
extend services into the community.

Katie Evermann Druffel

Educational Content Level: Intermediate

Pullman Regional Hospital Social Work partnered with the Human 
Development Dept. at Washigton State University (WSU) to develop a 
Social Work Extender Internship. Pilot program in Fall of 2014 with 1 
student. Grant funding received Jan 2015 to continue and extend the 
program to 6 students in the next 18 months. SW Extenders are Seniors 
at WSU who plan to pursue a Masters of Social Work. The SW Extenders 
serve in Primary Care Clinics, Free Clinic and subsidized housing sites in 
the community - working with the Social Work Department at the hospital 
to respond to the referrals and assist patients and their families with 
accessing resources and support.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Analyze how one rural hospital social work department collaborated 
with the local university to address an unmet need in the community.

•  Discuss the benefits of engaging students interested in the field of social 
work in a meaningful internship experiences.

•  Review an innovative approach to care across the continuum.

4:15 – 5:30 PM   Membership Meeting 

5:30 PM  Free Evening 

6:00 PM   Dinner & Dancing at the Broken 
Spoke OR 
South Congress Shopping & 
Dinner optional activity at your own 
expense
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Friday, October 16, 2015    

6:00 – 7:00 AM  Run / Walk Group at  
Lady Bird Lake optional activity

6:30 AM – 3:30 PM  Registration 

6:30 – 7:30 AM   Past Presidents’ Breakfast  
 (by invitation only) 

6:30 – 7:45 AM    Continental Breakfast with 
Exhibitors and Poster Viewing  
Breakfast sponsored by SSWLHC 
Texas Chapter

8:00 – 9:00 AM   Plenary Speaker: Denise Dowd, 
MD, MPH, PEM; Medical Director, 
Community Programs, Department 
of Social Work, Children’s Mercy 
Hospital, "Leadership is an Activity, 
Not a Position: Your Legacy, Your 
Future"

9:00 – 9:15 AM  Transition Break

9:15 – 10:45 AM  Concurrent Workshops  
– Breakout Session 5

W-10:   I’m Leading – Why Aren’t You Following?

Thomas Aronson

Educational Content Level: Intermediate

What keeps you up at night? Sometimes interactions with employees 
are frustrating and take up much of a supervisor’s time. It is easy to 
mistakenly determine that there is a “problem” employee. This hands-
on workshop is based on experiences in the field. Strength based tools 
assist with use of self as well as assessing & working with employees. We 
will review & illustrate the basics, then apply them to real life examples 
that participants bring to the workshop. This workshop is not tailored to 
managing issues related to collective bargaining.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Develop and implement a plan to respond effectively to challenging 
employees.

•  Identify the underlying issues of under-achieving employees.

•  Understand  how use of self is a key component for leadership

•  Tailor a response to employees with concerns about attitude.

W-11:   Addressing the Needs of Those Experiencing 
Grief and Loss Across the Health Care Continuum 

Mark de St. Aubin 

Educational Content Level: Intermediate

Patients who enter the health care system experience various losses 
relating to illness and disability during their episodes of care.  Yet, as care 
providers in these various health settings, we often do not have the the 
time nor sometimes the skills to address the needs of those who have 
experienced these losses.  This workshop will identify various types of 
losses and subsequent grief experiences commonly facing our patients 
and families.  A new framework of 'integrated grief' (and accompanying 
approaches/interventions) will be presented which can inform our 
approach in supporting this integration of loss.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Identify losses often experienced by patients and families facing acute, 
chronic and terminal illness in various health settings across the care 
continuum;

•  Articulate the manifestations of "Integrated grief" and, in contrast,  
"Complicated grief" which their patients and families experience;

•  Provide effective approaches and interventions to assist these patients 
and families in their integration of these losses in adaptive ways.

W-12:   Health Disparities in Child Protection Referrals: 
Increasing our Effectiveness in Engaging Diverse 
Families While Assessing for Child Maltreatment 

Jeanette Foster 

Educational Content Level: Intermediate

Do racial disparities exist in rates of assessment and reporting?  Surveyed 
staff to assess confidence in their own abilities to manage cases when 
working with patients who identify with a minority group.  Opportunities 
were identified for SW to support the MDT. The study will also evaluate the 
experiences of families and identify opportunities to focus on healing even 
while fulfilling mandated reporting responsibilities. This information was 
shared on a panel and in poster form at the Disparities Leadership Project 
in Santa Monica, CA Feb 2015.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Understand national and Nationwide Children's Hospital data on child 
assessment rates & disparities

•  Identify primary concerns of staff related to their management of child 
maltreatment assessment

•  Identify primary concerns of families & patients when they have 
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navigated child maltreatment assessments

•  Describe recommendations for the Social Worker to support the 
multi-disciplinary teams in the management of child maltreatment 
assessments/reporting

W-13:   Incorporating Mindfulness Based Practices into 
Healthcare Social Work 

Lisl Schweers

Educational Content Level: Fundamental

Research has demonstrated that mindfulness based interventions (MBI) 
can alleviate stress, depression, anxiety, and other symptoms frequently 
present when individuals experience serious illness and medical trauma.  
MBI includes mindfulness meditation, mindfulness based stress reduction, 
and mindfulness based cognitive therapy, among other practices. 
This presentation will provide an overview of key mindfulness based 
practices, a discussion of how to effectively integrate these practices into 
healthcare social work, and an opportunity for participants to experience 
a mindfulness activity.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Define several key mindfulness based practices that can be utilized with 
patients and families in acute and chronic healthcare settings.

•  Understand the physiological, psychological, and spiritual benefits of 
mindfulness meditation and other key evidence based mindfulness 
based practices.

•  Participate in 2-3 brief mindfulness based activities during the 
presentation and will learn about mindfulness based practices as a self-
care strategy for social workers.

•  Learn about online and mobile apps that are useful resources for 
teaching and tracking mindfulness activities.

W-13A:   Health Insurance Marketplace:  What’s New and 
How to Increase Your Organization’s Visibility 
and Impact in the Community 

Roger Adams, Veronica Moore, Michelle Tijerina

Educational Content Level: Intermediate

This session is designed to provide attendees with an overview of the 
provisions of the Affordable Care Act with a targeted focus on the Health 
Insurance Marketplace in preparation for the 2016 Open Enrollment 
Period.  Additionally, the session will provide attendees with strategies to 
enhance Marketplace education and enrollment efforts in their respective 
communities.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Understand the Marketplace re-enrollment process,

•  Identify real world strategies for identifying viable partners and 
developing productive partnerships

•  Identify best practices for conducting Marketplace outreach and 
operationalizing enrollment efforts in urban and rural  communities

•  Identify and implement various methods for working with federal 
partners

10:45 – 11:15 AM   Refreshment Break in Exhibit Hall 
Sponsored by Pediatric Specialty 
Care 

11:15 AM – 12:15 PM  Concurrent Reports from the Field 
– Breakout Session 6

RF-11:   The "Highs" and Lows of Legalizing Recreational 
Marijuana for Clinical Social Work

Amy Stevens

Educational Content Level: Fundamental

In the state of Colorado, Amendment 64 passed in 2012 legalizing 
retail marijuana, its sale began on January 1, 2014.  The legalization of 
recreational marijuana has caused many unanticipated challenges for 
social workers in the acute pediatric setting.  This presentation will focus 
on the administration’s task of balancing the differing values, opinions 
and beliefs that arose among disciplines within the facility and within 
our Clinical Social Work department.  It will also examine how to respect 
these different facets while developing a common social work approach 
to medical use, recreational use, and DHS reporting in a pediatric setting.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Identify various types of marijuana use within pediatric care.

•  Discuss implications for minors (under 18 yrs) of legalization of 
marijuana.

•  Examine how to identify and validate the different viewpoints and 
emotional responses to the legalization of marijuana.

•  Define mechanisms to reach staff consensus on use vs. abuse of 
marijuana
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RF-12:   Helping to Launch: The Role of the Oncology 
Social Worker in Leading Advance Care Planning 
with Young Adults 

Johanna Pule, Andrea Skoglund 

Educational Content Level: Intermediate

Social Workers play an integral role in helping young adult patients and 
their families understand the purpose and importance of Advance Care 
Planning. This presentation will highlight the unique needs of the young 
adult patient, effective clinical interventions for medical social workers 
and examples of how to implement these interventions into your daily 
practice.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Learn the unique psychosocial needs faced by the young adult 
population.

•  Identify the terminology and documents utilized in Advance Care 
Planning.

•  Understand the role of social work in facilitating Advance Care Planning 
with young adults.

•  Learn about the unique challenges associated with Advance Care 
Planning within the young adult patient population, and how social 
workers can assist with this important and meaningful process.

RF-13:   Developing a Women's Mental Health Program 
within an Instituional Setting or How We Didn't 
Spend $1.5 million

Ann-Marie O'Brien 

Educational Content Level: Intermediate

The Royal Ottawa is a 220 bed tertiary care mental health centre.  In 
2010 we received a $1.5 million gift to develop a women's mental health 
program - the first in our region. Social work lead the development of this 
program from conducting a needs assessment to implementing the project 
plan.   This report will describe how we applied social work knowledge 
and values to develop a  sustainable program combining clincial care and 
peer support for women with serious mental illness whose recovery is 
complicated by experiences of addiciton, homelessness, or trauma.

OBJECTIVES

At the conclusion of this presentation, participants will be able to: 

•  Understand the importance of conducting a needs assessment in 
planning a program

•  Understand the limitations of project management principles in a 
publicaly funded setting

•  Identify and apply social work knowledge and values to program 

development

•  Become familiar with the concepts of recovery and peer support.

RF-14:   The Hospital-Community Connection : Evolving 
Transitions of Care - The Community Health 
Initiative Project (CHIP)

Fran Silverman 

Educational Content Level: Intermediate

Strategies to improve transitional care, reduce avoidable hospital re-
admissions and manage needs of patients 60+,  through a linkage 
between hospital and community services will be discussed.  The hospital, 
partnering with a  leading provider of community services, as well as the 
CHIP worker's integration into the inpatient discharge planning process, 
yields enhanced assessment, improved communication and identification 
of patient discharge needs successfully. Our positive impact on re-
admissions prevention and an analysis of  re-admissions within 30 days 
will be presented with suggestions for improved post hospitalization care.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Identify opportunities for hospital-community partnerships to improve 
transition from hospital to community

•  Strategize how to integrate community agency activities into the 
inpatient discharge planning process

•  Discuss barriers/solutions for enhancing older adults adherence to 
treatment plans, to reduce re-hospitalization

RF-15:  Social Work as the Conscience of the 
Organization: the Necessity of Reinvention  

Carol Maxwell

Educational Content Level: Intermediate

As a social worker, have you ever felt overlooked in your organization, 
intentionally or not?  Have you ever felt if you speak up too loudly about an 
ethical or politically unpopular topic you might be out on a limb or out of a 
job?  This presentation will help identify challenges many health care social 
workers have faced especially in medium to large organizations where 
individual or even collective voices sometimes aren’t heard.  Changes 
in leadership or structure can lead to challenges or frustrations even 
for seasoned social workers.  Learn how you can face these challenges 
without throwing in the towel, or losing your integrity!

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Identify various challenges faced as a result in administrative leadership 
and structural  changes in their health care organization.
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•  Learn how the challenges were faced and potential strategies in order 
to keep psychosocial issues in front of senior leadership.

•  Identify and discuss potential ethical challenges and opportunities for 
social work intervention.

•  Share their own experiences with this topic and hear how they met and 
overcame the challenges.

12:15 – 1:30 PM   Lunch on your own  

12:30 – 1:30 PM   Joint Meeting of the SSWLHC & 
Foundation Board of Directors

1:30 – 3:00 PM    Concurrent Workshops  
– Breakout Session 7

W-14:   Building the Winning Team

Thomas Aronson 

Educational Content Level: Intermediate

What keeps you up at night? Your success or failure depends on having 
the right people on the team, working as a team. How do you recruit 
for and screen great candidates? Once you have the right folks, how do 
you keep them motivated and focused? Learn recruitment AND retention 
strategies to build a motivated, competent team.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Implement a retention program including staff development options.

•  Identify at least one recruitment strategy

•  Identify at least 3 interview do’s and don’ts in interviewing candidates

W-15   Veterans Health Administration’s Intimate Partner 
Violence Assistance Program

Laura Taylor

Educational Content Level: Fundamental

This Symposium will provide participants with an overview of the Veterans 
Health Administration's DV/IPV initiative. Participants in this symposium 
will learn about Veteran Culture, Veteran health care issues that intersect 
with DV/IPV (e.g., homelessness, post traumatic stress disorder, and 
traumatic brain injury), and promising practices to serve all Veterans 
affected by DV/IPV. Presenters will discuss recommended screening tools 
and practices for Veterans who experience DV/IPV as well as innovative 
treatment approaches for Veterans who use DV/IPV.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Understand existing knowledge about Veterans and intimate partner 
violence, including the need for routine screening and trauma informed 
interventions for Veterans who use and/or experience violence.

•  Identify and access VA resources for Veterans who use and/or experience 
intimate partner violence, including social service and evidence-based 
mental health interventions to enable community partnership and  
referral.

•  Describe new national VA Program for DV/IPV.

W-16:  Beginning Epic: Transitioning from Narrative  
to Navigator

Michael Ferry 

Educational Content Level: Fundamental

Social work documentation has long used narratives to record 
interventions.  While such stories can have strong emotional pull, 
structuring your assessment so that it includes a series of question and 
answer responses can create the foundation for later reporting efforts: 
staffing, adherence to policy, changing patient needs, reimbursement, 
and discharge. This session will present how to design your electronic 
assessment so that the statistics you need to grow and enhance your 
department are now possible.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Learn the components of a structured psychosocial assessment

•  Learn how to design your assessment questions so that meaningful 
data can later be extracted to create informational statistics

•  Learn the potentials that Epic offers for assessment/navigator design

W-17:   Effect of Enhanced Psychosocial Assessment 
on Readmissions of Patients with Chronic 
Obstructive Pulmonary Disease

Jennifer Owens

Educational Content Level: Intermediate

This program describes the implementation of a study model that utilized 
an enhanced assessment, post hospitalization follow up by phone, and 
care coordination.  The assessment identified psychosocial needs and 
barriers to receiving adequate care and engaged the patient with COPD 
in a dialogue regarding their diagnosis, treatment, and role in their care.  
The presenters will discuss the results from this quasi-experimental 
prospective study that evaluated whether psychosocial interventions 
reduced readmissions for patients with COPD to an acute hospital.  The 
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presenters will discuss patient benefits of cross continuum care.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Explain how the study assessment promotes patient activation

•  Describe components of study intervention

•  Discuss importance of cross continuum coordination

3:00 – 3:30 PM    Refreshment Break, Final Poster 
Viewing and Closing Raffle 
Refreshment Break Sponsored by 
Humana at Home, SeniorBridge  

3:30 – 5:00 PM    Concurrent Workshops  
– Breakout Session 8

W-18:   Change Is What's Stable: Lessons Learned in 
Shifting Paradigms, Roles, & Responsibilities

Timothy Seay-Morrison

Educational Content Level: Intermediate

This is the best time to be a healthcare social worker - the opportunities 
are endless for professional social workers to impact every buzzword 
and hot topic in healthcare. This session will explore the successes and 
failures of one large department's attempt to expand social work practice 
into several facets of the healthcare system, including shared case 
management roles, team-based work, behavioral health, billing, shared 
leadership, and multidisciplinary management structures. Staff feedback 
and performance metrics will be shared as evidence of success and the 
need for continuous improvement/modification.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Identify possibilities for expanded social work presence in a healthcare 
system.

•  Understand process and outcomes metrics to measure impact of 
changes.

•  Identify pitfalls in change management.

W-19:   Patient Aligned Care Team (PACT) Social Work 
Practice Model used by the Veterans Health 
Administration

Laura Taylor

Educational Content Level: Fundamental

Veterans Health Administration has implemented Patient Aligned Care 
Teams (PACT) in Primary Care which focus on health promotion, prevention, 
and management of chronic disease. The role of the Social Work Case 
Manager in PACT is to assess and treat psychosocial and environmental 
factors that impact the Veteran's ability to achieve maximum health and 
wellness. This session will focus on the Social Work Case Management 
Model, assignment of acuity levels, standardized progress note templates, 
and extractable data from the progress notes as documented within the 
electronic health record.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Explain the PACT Social Work Model used by the Veterans Health 
Administration.

•  Review the case management acuity levels defined by the PACT Social 
Work Model used by the Veterans Health Administration.

•  Analyze the data points collected within the standardized electronic 
progress notes that are used by Social Workers assigned to the PACT 
Teams in the Veterans Health Administration.

W-20:   Best Practices: Development and Implementation 
of a Screening Tool to Identify Barriers to 
Healthcare and Unmet Psychosocial Needs for 
Sickle Cell Patients in the Emergency Department

Julie Johnston, Carlton Rutherford

Educational Content Level: Intermediate

Emergency Department and Sickle Cell Disease social work clinicians 
collaborated to develop a screening tool for emergency department 
patients with sickle cell disease. The tool screened for barriers to receiving 
healthcare and comorbid psychosocial factors.  (Psychosocial Needs 
Assessment in Sickle Cell Disease:  PNA-SCD) The tool was piloted in two 
Level One Trauma Centers in North Carolina, then adopted statewide to 
provide continuity of care in the community, allowing case managers of 
the state managed care agency, to address and resolve issues.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Participants will be able to discuss the development of a Psychosocial 
Barriers to Care screening tool (Psychosocial Needs Assessment in 
Sickle Cell Disease:  PNA-SCD)
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•  Participants will be able to analyze the process of implementation of the 
screening tool and the coordination of care for patients after Emergency 
Department discharge

•  Participants will be able to review factors important in the appropriate 
use of the tool,  leading to coordination of care in their local community

W-21:   The Value of a Patient and Family Advisory 
Council in Rehabilitation

Remi Ojumu

Educational Content Level: Fundamental

This presentation will describe the start-up process of a patient and family 
advisory council (PAC) as well as strategies used to manage and grow the 
group, including member recruitment and interviewing, selecting topics 
for discussion, and utilizing the feedback received.  The presenter will 
describe lessons learned related to recruitment, implementation, and 
ongoing management of the council as well as the many benefits we have 
observed. The potential to grow the council and engage PAC members will 
also be considered.  Finally, the presenter will demonstrate how patient 
advisory councils can be replicated in any healthcare setting.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Describe the value of a patient and family advisory council.

•  Describe key steps in starting and maintaining a patient and family 
advisory council.

•  Discuss the overall benefits and challenges of starting a patient and 
family advisory council.

5:30 – 7:00 PM     Happy Hour- Social Work Health 
Leadership Foundation Fundraiser 
(Ticket Required)

7:00 PM     Live Music Downtown OR  
Rainey Street Pub Crawl optional 
activity at your own expense

Saturday, October 17, 2015      

6:00 – 7:00 AM  Run / Walk Group at  
 Lady Bird Lake optional activity

6:30 AM – 12:30 PM  Registration / CEU Form Drop-Off 

6:30 – 7:30 AM  Continental Breakfast 

6:30 – 7:30 AM  Leadership Institute Regroup  
 & Breakfast 

7:00 – 7:30 AM    A Mutually Fulfilling Professional 
Endeavor: A Report from the 
Field on SSWLHC’s Mentorship 
Program 

  The Society has launched a 
Mentorship program aimed a 
connecting SSWLHC members 
to one another for leadership 
development opportunities. This 
program provides members the 
opportunity to learn from other 
Social Work leaders and clinicians 
in health care or to serve as a 
mentor to colleagues developing 
their leadership skills. The Program 
creates the foundation for a 
meaningful mentoring experience 
by fostering an intentional and 
purposeful relationship guided by 
clearly-defined goals. This session 
will walk you through the thought 
process behind the inception 
of Mentorship Program, the 
committee work behind it and the 
future of the program.

7:45 – 9:15 AM   Concurrent Workshops  
 – Breakout Session 9
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W-23:   VA Geriatrics and Extended Care Programs:  
An Overview of Long Term Care Services 
Available to Veterans Across the Continuum  
of Care

Joanna Kadis

Educational Content Level: Fundamental

Session will provide an overview of the long term care programs available 
with the Veterans Healthcare Administration.  This will include information 
across the continuum of care, from in hom non-institutional care services 
to long term nursing home.  Overview will include eligibility criteria 
(including some basic VA eligibility terminology and definitions), referral 
processes, oversight and case management services available.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Provide an explanation of at least three types of non-institutional or long 
term care programs available within the VA Healthcare System

•  Articulate an understanding of the basic eligibility criteria for Non-
Institutional Care and long term care programs provided by the VA.

•  Articulate an understanding of the difference in VA Nursing Home 
programs and State Veterans Home programs.

•  Explain how they will integrate referrals from their practice settings to 
the VA Geriatrics and Extended Care programs.

W-24:   Using an EMR to Improve Suicide Prevention

Virna Little, Benjamin Clemens

Educational Content Level: Fundamental

This session will focus on the integration of Zero Suicide practices into an 
Electronic Medical Record (EMR). Participants will learn ways to leverage 
EMR functionality to address suicide both within individual cases and 
on a population level. Topics covered will include the use of EMR tools 
and assessments to identify patients at risk for suicide, implementation 
of strategies for monitoring and managing this population and the use 
of analytical tools to identify gaps in care, promote follow up and track 
outcomes.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Identify and enact strategies for utilizing an EMR to address suicide.

•  Analyze their current approach to addressing suicide in the context of 
EMR integration and collaborative care.

•  Understand approaches to leverage analytics to monitor outcomes.

W-25:   The History of Tracking Productivity at Children's 
Health/Children's Medical Center Past, Present 
and Future 

Laurie Wolters, Kate Sciascia

Educational Content Level: Fundamental

The presenters bring three decades of experience in productivity recording 
for the Social Work Department at Children’s Health/Children’s Medical 
Center of Dallas, Texas.  The presenters will review the various models for 
productivity utilized over the last 30 years leading to our current model 
of tracking productivity, utilizing EPIC in the electronic medical record.  
Presenters will demonstrate how reports are utilized to validate productive 
time in areas of patient related activities, non-patient related activities and 
patient encounters.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:

•  Participants will be able to describe changes in productivity tools from 
past to present.

•  Participants will be able to discuss the current tool used in EPIC in the 
electronic medical record.

•  Participants will be able to describe outcomes of utilizing the electronic 
medical record for productivity documentation within the Social Work 
Department.

9:15 – 9:30 AM  Transition Break

9:30 – 10:30 AM  Concurrent Reports from the Field –  
   Breakout Session 10

RF-16:   The Social Work Role in Disaster Preparedness 
and Response

Bonnie Conley  

Educational Content Level: Intermediate

Harborview Medical Center in Seattle is a Level 1 Regional Trauma Center 
and a leader in disaster preparedness throughout the Pacific Northwest.  
Ours is a program based on best practices, interdisciplinary planning 
and drills.  This presentation will cover the Social Work Disaster Plan: 
highlighting key roles social work plays during disasters of all types, 
as well as our Pediatric Safe Area Plan which provides for the care of 
unaccompanied minors and children of staff during a disaster.
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OBJECTIVES

At the conclusion of this presentation, participants will be able to: 

•  Understand the role of social work in disaster preparedness in a Level 
1 Trauma Center.

•  Identify key roles for social work in a disaster.

•  Understand the need for a Pediatric Safe Area and some considerations 
in creating a plan for your institution.

RF-17:   A Psychosocial Approach to Enhance the 
Experience of Families Who Travel to the United 
States for Medical Care

Meredith Brink 

Educational Content Level: Fundamental

Families who travel internationally for medical care experience unique 
challenges compared to local patients. I will identify an assessment 
model aimed at evaluating and improving upon these challenges from 
a systems perspective. I will highlight the importance of cultural and 
language connections for families immersed in a new medical and social 
environment. Additionally, I will examine feedback from international 
families to provide recommendations for social work practice.

OBJECTIVES

At the conclusion of this presentation, participants will be able to: 

•  Identify at least three challenges unique to families who travel 
internationally for medical care

•  Identify at least three recommendations for social work practice with 
international patients and families

•  Describe a process model for thoroughly assessing international patient 
requests from a biopsychosocial perspective

RF-18:  Methadone Treatment in Pregnancy: Implications 
for Women and Their Newborn Babies  

Eileen Winter 

Educational Content Level: Fundamental

My hospital runs a methadone treatment program that focuses on pregnant 
and post-partum women. Social Work is involved with these women during 
the pregnancy, when they deliver, and during the baby’s extended ICU 
stay. They present with many psychosocial problems including childhood 
trauma, sexual abuse/rape, mental health issues, legal problems, lack of 
social supports, and housing. Some choose to make an adoption plan; 
others want to parent their children but have so many barriers that this is 
often not feasible. Protective Service involvement is usually indicated, and 
handling this aspect of care requires a high level of sensitivity.

OBJECTIVES

At the conclusion of this presentation, participants will be able to:  

•  Review relevant assessment criteria for the antepartum, post-partum, 
and ICU stay

•  Discuss the psychosocial factors associated with substance abuse in 
pregnancy

•  Understand the role of protective services with women who have abused 
substances during pregnancy

RF-19:   : Social Work's Contribution to an Initiative to 
Decrease Emergency Department Utilization in 
Pediatric Epilepsy

Jayne Pacheco Moore 

Educational Content Level: Intermediate

Our team developed an Urgent Epilepsy Clinic for children with known 
epilepsy.  The clinic model is designed so that patients and families 
are given 60+ minutes to meet with a nurse practitioner and social 
worker team with specialized training in epilepsy.  The appointments 
are scheduled within 1-4 days of identification of need.  The clinic has 
greatly decreased non-emergent visits to our ED and assisted the team 
in recognizing the value of social work.  We are currently evaluating if the 
visits have decreased ED visits long-term as well as reduced no shows 
to clinic and which populations may be gaining the most benefit from the 
appointments.

OBJECTIVES

At the conclusion of this presentation, participants will be able to: 

•  Describe the role of social work in the Pediatric Epilepsy Center and the 
Urgent Epilepsy Clinic.

•  Identify ways in which psychosocial factors impact the medical care of 
epilepsy as a chronic illness.

•  Demonstrate an understanding of how the Urgent Epilepsy Clinic is 
contributing to increasing health literacy in high risk populations.
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RF-20:   The Depressed Adolescent: The Social Work Role 
in the Initiation and Implementation of  Routine 
Depression Screening in the Pediatric Outpatient 
Setting

Debra Konopik, Ngozi Ogbuehi  

Educational Content Level: Intermediate

This presentation examines how social workers in a pediatric outpatient 
setting can successfully introduce The Patient Health Questionnaire – 9 
(PHQ9) Depression screen to clinic leadership as a routine means to identify 
and refer adolescents with depression.  The presentation highlights the 
collaborative, interdisciplinary effort of depression screening as a means 
to integrate behavioral health into primary care and improve patient 
outcomes.  The role of the social worker will be discussed in terms of 
crisis management, assessment, and referral when positive screens have 
been identified.

OBJECTIVES

At the conclusion of this presentation, participants will be able to: 

•  Discuss how social workers in an outpatient setting can successfully 
introduce PHQ9 depression screening to clinic leadership as a routine 
means to identify and refer individuals with depression.

•  Explore the potential utilization of an interdisciplinary, collaborative 
team approach to the implementation of PHQ9 depression screening in 
their own practices.

•  Identify the role of the social worker in the management of patients with 
positive depression screens.

10:30 AM – 11:00 AM  Check-Out Break 

11:00 AM – 12:30 PM    Concurrent Workshops 
– Breakout Session 11

W-26:   The Body Remembers; the Brain Reacts: 
Clinical Applications of Current Research on 
the Underlying Connections Between Eating 
Disorders and Trauma

Norman Kim

Educational Content Level: Intermediate

 Eating disorders and trauma result in disruptions in every aspect of one's 
life because of how they impact upon the very way in which we perceive 
ourselves. We are all hard-wired for threat-recognition; this propensity is 
the underpinning of the neurobiological pathways that are involved in the 
development of eating disorders and of trauma. When threat responses 
become pathological, they become entrenched and any attempts to 

change those responses becomes difficult. I will present a summary of 
our understanding of the                                           connections among 
sensation, perception, and emotion and how to apply this understanding 
to provide safety and healing.

OBJECTIVES

At the conclusion of this presentation, participants will be able to: 

•  Identify the mechanisms and purpose of fear, anxiety, and avoidance in 
eating disorders and trauma.

•  Understand of the role of emotional memory and memory reconsolidation.

•  Identify how to use this understanding to help patients understand, 
recognize and utilize somatic indicators of emotions and distress and 
improve treatment outcomes

W-27:   “What Would Jane Addams Do?”  Harnessing 
Social Work’s Commitment to Social Justice to 
Significantly Improve the Patient Experience

Scott Ferguson 

Educational Content Level: Advanced

Amidst a relentless focus on efficiency of service delivery, social work 
leaders in healthcare bear the responsibility to ensure that care is both 
family-centered and equitable across diverse populations.  This session 
will focus on one hospital’s efforts to critically analyze and improve its 
approach to care for the lesbian, gay, bisexual and transgender populations 
and the critical role that social work played in leading this interdisciplinary 
and politically-charged effort to success and national recognition.

OBJECTIVES

At the conclusion of this presentation, participants will be able to: 

•  Discuss strategies for identifying inequitable quality of care experienced 
by diverse patient populations.

•  Identify opportunities for social work to take a leadership role in 
addressing inequity by leveraging the discipline’s commitment to social 
justice and expertise in diagnosing systems problems.

•  Anticipate political and institutional challenges associated with advocacy 
and build effective coalitions to reduce resistance from the outset of 
improvement efforts.

W-28:   Field Instruction with Skill and Passion: Training 
New Healthcare Social Workers

Lynsay Gaines

Educational Content Level: Intermediate

Field education helps to enhance quality of services provided by 
professional social workers. According to CSWE (2012), field education is 
used to connect the theoretical and conceptual contribution of classroom 
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learning with the practical application of a practice setting. To help train 
the next generation of healthcare social workers, a relational student 
centered learning approach is utilized.  This presentation will highlight 
methods used in our field program to enhance student learning and 
available resources.

OBJECTIVES

At the conclusion of this presentation, participants will be able to: 

•  Discuss field education program model at large healthcare center.

•  Identify theoretical approaches beneficial in field instruction.

• Provide resources for field instructors and students.

W-29:   Trauma Informed Care for Homeless Veterans:  
Leading Change That Promotes Recovery for the 
Nation's Most Vulnerable Veterans

Karen Guthrie

Educational Content Level: Intermediate

Although homeless Veterans have experienced high rates of trauma 
exposure, and PTSD is a risk factor for Veteran homelessness, to date 
there is limited systematic screening, assessment and access to evidence 
based treatments for PTSD within this population.  Trauma Informed Care 
for homeless Veterans outlines the importance of attending to trauma in 
this population, and offers a model of care that increases the potential 
for recovery from trauma, while building pathways to stable long term 
housing. 

OBJECTIVES

At the conclusion of this presentation, participants will be able to: 

•  Identify those high risk factors that apply to both homeless Veterans and 
trauma survivors that develop PTSD, and discuss how Trauma Informed 
Care for homeless Veterans addresses these risk factors.

•  Discuss the core concepts of Trauma Informed Care, and the unique 
aspects of Trauma Informed Care for homeless Veterans.

•  Analyze their organizations use of Trauma Informed Care principles 
through resources such as Organizational Self-Assessment tools and 
guidance on Work Group formats that promote organizational change 
toward Trauma Informed Ca

•  Discuss how Trauma Informed Care can benefit care providers and the 
teams that serve homeless Veterans.

12:30 PM   Conference Adjournment
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P-01:   An Economic Valuation of Social Work 
Intervention in Health Care: A Systematic Review

Madeline Wachman, Abigail Ross, Gail Steketee

Educational Content Level: Intermediate

Although the ACA prioritizes cost containment and implementation; social 
work has not been named in proposed interventions due to limited data 
on cost-effectiveness of social work services.  We present findings from 
a systematic review evaluating the economic benefit of social work in 
health care.  Of 677 identified articles, only 20 (3%) included a cost 
component, yet most indicated a positive economic benefit when social 
work is involved. Additional research on the economic value of social work 
interventions must be prioritized.

OBJECTIVES

After review of this poster, participants will be able to:

•  Provide an overview of the economic value of social work interventions 
in health care

•  Summarize cost-effectiveness, cost-utility and cost-savings data of 
social work interventions in health care

•  Identify future directions for cost-related research in the field of health 
care social work

P-02:  WITHDRAWN 

P-03:   Timing Is Everything: Early Social Work Referrals 
and Their Impact on Readmissions

Karen Nelson

Educational Content Level: Intermediate

The presentation describes a Quality Improvement Project undertaken at 
a Canadian teaching hospital. A retrospective chart review was conducted 
on patients who experienced repeated admissions without a social work 
consult and then were referred to social work after the 3-5th admission.  
The goal of the project was to understand the profile of patients being 
readmitted and the potential impact of social work intervention on the 
pattern of subsequent admissions.  Findings and implications for practice 
will be shared.

OBJECTIVES

After review of this poster, participants will be able to:

•  Learn about the outcome of social work intervention on the pattern of 
readmissions with a selected group of Medicine patients.

•  Identify barriers to physicians making referrals to social work for 
patients with frequent admissions.

•  Identify recommendations for education of the interprofessional team 
regarding the benefits of early referral to social work.

P-04:  Across the Continuum of Care: The Role of CBT in 
Advanced Cancer

Emily Weaver, Kristin Goodwin  

Educational Content Level: Fundamental

Research has shown CBT interventions may help to relieve physical 
symptoms, reduce emotional distress, and enhance social support and 
self-efficacy among cancer patients (Campbell & Campbell, 2012). Due 
to the nature of advanced cancer, the clinician and patient must identify 
when a fear is rooted in reality, and subsequently, when to shift from a 
problem-focused to “adaptive emotion-focused” strategy to best improve 
coping (Greer et al., 2010). The authors propose a specific focus and CBT 
intervention on addressing feelings of demoralization, hopelessness, fear 
of being a burden on loved ones, and tendency for reduction in making 
plans.

OBJECTIVES

After review of this poster, participants will be able to:

•  Highlight the applicability of CBT for cancer patients along the continuum 
of care, with special focus on end-of-life.

•  Identify different strategies of CBT that may improve patient coping 
when fears are rooted in reality.

•  Promote the use of CBT in non-traditional settings by showing the 
adaptability of this therapy and possible strategies for clinicians.

P-05:  WITHDRAWN

P-06:   Healing Heavy Hearts: Animal-Assisted 
Interactions for Helping Professionals

Laura Walther-Broussard

Educational Content Level: Fundamental

Animal-Assisted Therapy (AAT) is widely accepted as a way to assist in 
improving patients’ and caregivers’ psychosocial health. Little has been 
written or studied on easing the burden on staff providing care on a daily 
basis to needy populations. This poster will provide examples of Animal-
Assisted Interaction (AAI) programs in various settings from employee 
fundraisers at a cancer hospital to monthly employee morale-boosting 
events at an inner-city hospital with shelter puppies and kittens and more.  
Best practices will be outlined with regard to infection control, human 
resources, and other considerations for these types of programs.

OBJECTIVES

After review of this poster, participants will be able to:

•  Learn what Animal-Assisted Interventions (AAI) are.

•  Be able to discuss how AAI can help meet the psychosocial needs of 
helping professionals.
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• Learn examples of AAI activities for employees/staff.

• Become familiar with best practices of AAI programs for staff.

P-07:   Creating a Community Partnership: StoryCorp 
Legacy and Children's Cancer and Blood 
Disorders Clinic

Jill Swenson

Educational Content Level: Fundamental

In this poster presentation we are excited to share the partnership 
opportunity between StoryCorp Legacy and patients and families from 
Children's Hospitals and Clinics of MN.  In this presentation we seek to 
show how this partnership provided a meaningful opportunity for the 
participants with a  bleeding disorder or sickle cell disease  to share their 
personal and family story living with a chronic health condition.  It also 
helped to create education materials for the Cancer and Blood Disorders 
clinic.  This partnership highlighted the extra work that families managing 
chronic illness engage in within themselves and their community.

OBJECTIVES

After review of this poster, participants will be able to:

•  Learn about the collaborative process between StoryCorps Legacy and 
Children's Hospitals and Clinics of MN Cancer and Blood Disorders 
Clinic.

•  Review sample audio recordings from the StoryCorps Legacy Bleeding 
Disorder and Sickle Cell participants audio project.

•  Learn about the meaningful experience that the collaboration between 
StoryCorp Legacy and Children's Hospitals and Clinics of MN provided  
bleeding disorder and sickle cell participant families.

•  Review the use of StoryCorps Legacy and Children's Hospitals and 
Clinics of MN 's partnership audio recordings as educational material 
for use with our bleeding disorder and sickle cell patient and families.

P-08:   Social Work:  Leaders in Health Care and Beyond 
50 Years and More of Excellence: Honoring the 
Past, Leading the Future

Nancy Indelicato 

Educational Content Level: Intermediate

Social Work in hospitals began over 100 years ago when it was 
recognized that psychosocial factors influenced illness, its management 
and outcome. This poster will show the changes in social work in 
health care, highlighting the past 50 years with New York Presbyterian 
Hospital, with the second oldest Social Work Department in the nation, 
as an example. In addition, the leadership of social work in individual 
and social change will be shown, as social work incorporates in their 
advocacy, changes in patient populations, new health risks, advances in 

medical care and health care policy.

OBJECTIVES

After review of this poster, participants will be able to:

•  Review the evolution of social work in health care.

•  Understand the role of social workers as advocates for individual and 
societal change.

•  Reflect on and discuss social work's future role in institutional and 
public policy and programs.

P-09:   Medical Social Workers Screening of  
Depression in Adolescents with Diabetes:  
A Quality Improvement Initiative. 

K. Ming Chan 

Educational Content Level: Intermediate

Adolescents with diabetes, a chronic illness, are at risk for depressive 
symptoms from the stress of complex daily diabetes management. 
Depressive symptoms have adverse affects on glycemic control, which 
may lead to potentially life-threatening health complications by impairing 
daily functioning and motivation for regimen compliance.  We will discuss 
the process of how the utilization of the Patient Health Questionnaire by 
social workers affected therapeutic interventions, and ultimately how it 
has impacted glycemic control.  We will recommend therapeutic methods 
to cope with diabetes management and prevent depressive symptoms.

OBJECTIVES

After review of this poster, participants will be able to:

•  Provide recommendations for medical social workers to address mental 
health concerns among adolescents with diabetes.

•  Describe the impact of therapeutic intervention on adolescents with 
diabetes who meet criteria for depressive symptoms and how it 
correlates to glycemic control.

•  Discuss challenges related to therapeutic interventions, diagnostic 
tools, and glycemic control.
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P-10:   Addressing Changing Provider Perceptions 
and Attitudes in Free Clinics following the 
Implementation of the Patient Protection and 
Affordable Care Act

Lisa Bednarz

Educational Content Level: Fundamental

Following the implementation of insurance exchanges created by the ACA, 
free health clinics mobilized to enroll as many patients as possible in health 
insurance plans. Many patients that were eligible to enroll in insurance 
chose not to - leading to debates about the right to be uninsured and the 
future of free clinics. Clinicians expressed concerns that free clinics would 
disincentivize enrolling in insurance and struggled with the intersection of 
“universal healthcare” and patient choice. SWs recognized and addressed 
knowledge deficits and biases by developing a training module on patient 
choice and barriers to insurance enrollment.

OBJECTIVES

After review of this poster, participants will be able to:

•  Discuss the unintended consequences of the Patient Protection and 
Affordable Care Act, specifically how it has affected provider attitudes 
towards indigent and uninsured populations.

•  Identify ways to integrate social work into medical student education.

•  Review effective training methods focused on patient choice within the 
PPACA.

P-11:   Improving Overnight Discharges from the 
Emergency Department

Carol Murphy

Educational Content Level: Intermediate

Following several deaths across Canada occurring shortly after discharge 
from Emergency Departments, Social Work at The Ottawa Hospital 
led an interprofessional initiative to improve the safety of overnight 
discharges.  The pressure of high patient volumes and wait time targets 
created perceived barriers to asking discharge safety related questions.   
Literature and media attention acted as a catalyst to developing a new 
best practice.  Through applying Lean principles to smooth processes, a 
new standard has been drafted.

OBJECTIVES

After review of this poster, participants will be able to:

•  Review the process undertaken, outcome and challenges experienced

•  Discuss the application of Lean from a social work perspective as it 
applies to safe Emergency Department discharges

•  Review lessons learned 

P-12:   Leading the Conversation: Making Advance Care 
Planning a Part of Everyday Practice in Medicine

Amy LaMarca Lyon 

Educational Content Level: Intermediate

Advance care planning (ACP) is an ongoing conversation about healthcare 
and end of life choices. It has gained traction within the medical community 
with many organizations advocating for and encouraging conversations 
to begin at or even before diagnosis rather than reserving these delicate 
conversations for end of life. Social work is in a unique position to be leaders 
in this discussion and in implementation of ACP into everyday practice within 
the medical community. This poster will discuss establishing an ACP program 
in your healthcare setting.

OBJECTIVES

After review of this poster, participants will be able to:

•  Define advance care planning and its importance as a tool in 
communicating healthcare and end of life choices.

•  Identify barriers and resistance to advance care planning discussions 
from both a patient and medical team perspective.

•  Lead an interdisciplinary team in integration of advance care planning 
into practice.

•  Discuss how social workers can incorporate advance care planning into 
daily practice.

P-13:   WITHDRAWN
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P-14:   The Looming Caregiver Crisis 

Marian Teehan

Educational Content Level: Intermediate

Family caregivers are the backbone of long term care provision in the 
U.S. providing 375 billion dollars of uncompensated care annually.  
Caregivers are often completely unprepared for this challenging role.  
Social Workers are at the front line of contact with the estimated 65 
million family caregivers.  This presentation will detail strategies that one 
hospital undertook to help meet the needs of family caregivers across the 
continuum of care from diagnosis thru end of life care.

OBJECTIVES

After review of this poster, participants will be able to:

•  Apply evidence based tools to identify, assess and engage caregivers in 
the patient’s care prior to hospital discharge.

•  Gain an understanding of the crucial role family caregivers fulfill in our 
healthcare system.

•  Identify Practical strategies/programs to implement to provide support 
and education for family caregivers.

•  Discuss the process for the development of a weekly caregiver training 
and skill building class and recognize the value of a dedicated Resource 
Center staffed by specially trained caregiver navigators.   

P-15:    Integrating Alternative Therapies into Practice 
for the Right Reasons:  Crafting New Tools for 
Leadership in the Future

Irene Korcz

Educational Content Level: Intermediate

Alternative therapies utilizing the expressive arts of painting, drawing, 
writing, music, and sculpture are therapeutic tools that help professionals 
in their practice with clients experiencing all dimensions of distress.  
Telling one's story by using alternative therapies encourages clients 
to express feelings that are often too painful to communicate through 
words.  The theoretical framework for using expressive arts is based on 
Carl Jung's analytical psychology.  Jung theorized that  symbols created 
in artwork have healing power to move the client towards psychological 
health.  Using art in practice is the right reason for leadership.

OBJECTIVES

After review of this poster, participants will be able to:

•  Recognize the importance of using alternative therapies in practice to 
help clients express feelings of distress.

•  Verbalize how the client's art and the symbols created lead to enhanced 
understanding of the distressful situation.

•  Understand the implications of using artistic modalities as teaching 
strategies for clients in practice.

•  Discuss how alternative therapies can be used as complements to help 
clients deal with medical treatments.

P-16:    First Things First- Helping Young Adult Patients 
Find New Adult Providers 

Terri Hickam

Educational Content Level: Fundamental

Young adult patients and their families often don't wish to "leave the 
nest" of the supportive pediatric care environment.  Many young adults 
living with chronic physical and developmental disabilities are often the 
first generation of graduates to adulthood.  Parents and young adults site 
their number one need from their pediatric provider as they move to adult 
care is to be given a list of provider options.  See the value of utilizing a 
formalized PDSA cycle to motivate pediatric medical teams to identify and 
engage adult health care providers in their medical neighborhood.

OBJECTIVES

After review of this poster, participants will be able to:

•  Share the importance of both Pediatric and Adult Healthcare institutions 
to proactively share the names and expertise of provider staff.

•  Implement strategies to gather information.

•  Explain the unique challenges of providing adult physician options to 
patients, families and adult caregivers.

P-17:   WITHDRAWN

P-18:   When Cancer Hits Home:  Post Traumatic Growth 
and Resiliency When Experiencing Vicarious 
Trauma

Erin Peterson

Educational Content Level: Fundamental

Vicarious traumatization is the transformation in the self of a trauma worker 
or social worker that results from empathic engagement with traumatized 
clients and their reports of traumatic experiences.   Vicarious trauma 
is the state of preoccupation with the stories and trauma experiences 
described by clients which can affect social workers in many ways.   As 
Social Workers, our personal and professional lives can intersect in a way 
that can be life changing.
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OBJECTIVES

After review of this poster, participants will be able to:

•  Recognize the dynamics of vicarious trauma and identify the signs and 
symptoms.

•  Discuss the implications for social work practice when one experiences 
cancer on a personal level or vicarious trauma through working with 
their patients.

•  Reflect on the importance of self-care and identify resources that can 
assist when one is experiencing vicarious trauma or is affected by their 
own personal experiences.

P-19:   Self Care: Are We Doing Enough

Amy LaMarca Lyon

Educational Content Level: Intermediate

Healthcare social work is both emotionally and physically taxing. When 
we, as a profession, do not prioritize self care it can result in compromised 
performance leading to diminished capacity to provide a high level of care 
to the patients we serve. Research indicates that participating in self care 
activities enables one to practice to the best of one's ability. This poster 
aims to consider if healthcare social workers are doing enough to promote 
and encourage self care. We will explore ethical implications and provide 
tools and strategies for self care.

OBJECTIVES

After review of this poster, participants will be able to:

•  Identify the ethical dilemma of not making self care a priority.

•  Review the signs and symptoms of burnout.

• Identify tools and strategies for self care.

P-20:   Social Work Documentation Tool

Debbie Brady

Educational Content Level: Fundamental

Social Work leaders often struggle with developing appropriate 
documentation tools to meet documentation policies.The importance 
of documentation is prevalent in the literature. However, there is not as 
much guidance about what bio-psychosocial information is required to be 
documented in healthcare, especially for brief interventions.  An appropriate 
tool will be simple enough to use, provide important information to the 
reader and evidence of work done. This poster portrays an abbreviated 
tool used successfully by social workers to document specific tasks that 
do not require in-depth assessment or psychosocial evaluation.

OBJECTIVES

After review of this poster, participants will be able to:

•  View a brief documentation tool used successfully by social workers in 
a pediatric hospital.

•  Discuss the importance of teamwork on tool development.

• Explore other useful tools to document practice.

P-21:   Implementation of a Team Model to Provide 
Comprehensive Psychosocial Care in Pediatric 
In-patient Rehab

Leslie Levin

Educational Content Level: Fundamental

Children's Hospital Colorado's In-Patient Rehab unit has a psychosocial 
team model to provide integrated psychosocial care for pediatric patients 
and their families.  This shows how providers coordinate and collaborate 
both on the psychosocial side of the rehab experience and with the more 
established therapies of physical therapy, occupational therapy and speech 
therapy. The role of each professional is clarified and shows how each 
overlaps and supports the care of the patient/family as a whole. It allows 
for better understanding/inclusion of each role's unique contribution and 
more fully informs the team of the whole child/family needs.

OBJECTIVES

After review of this poster, participants will be able to:

•  Clarify how the roles of the psychosocial team are unique yet also 
overlap to support the needs of the patient and family

•  Provide a model how clinical social work, child life, psychology and 
learning specialist can work together in a team approach to support 
long inpatient rehab stays for increased patient progress and increased 
family satisfaction and adjustment

•  Provide education to fellow team members on a multidisciplinary team 
about the role of the psychosocial group and how they can more fully 
inform and support the other disciplines in practical goals identified by 
the patient/family early on in treatment  

•  Identify gaps in care, create solutions for improvement  and improve 
provider satisfaction and increased sense of belonging to the 
multidisciplinary team

P-22:   WITHDRAWN
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P-23:   Health, Hope, and Recovery- Identifying Best 
Practices for Working with Homeless HIV Clients 
with Mental Health and Substance Use Disorders

Charles Peterson

Educational Content Level: Intermediate

Health, Hope, and Recovery (HHR) is a Special Project of National 
Significance  designed to develop best practices to engage homeless HIV 
positive individuals with mental health  and/or substance use disorders 
in HIV medical care and treatment with the goal of achieving improved 
health outcomes including  suppression of HIV. AIDS Arms, Inc., in Dallas, 
TX is one of nine sites selected by the Health Resources and Service 
Administration (HRSA) to conduct this demonstration project for the 
initiative, ‘Building a Medical Home for Multiply Diagnosed HIV positive 
Homeless Populations.

OBJECTIVES

After review of this poster, participants will be able to:

•  Identify best practices to enable HIV positive homeless individuals with 
mental health and substance use disorders to engage in and adhere to 
their treatment for HIV and mental health/substance use disorders.

•  Review interventions such as motivational interviewing, solution focused 
therapy, cognitive behavioral therapy, and provision of emergency 
housing utilized to promote retention in and adherence to HIV medical 
care.

•  Discuss the use of quality improvement processes such as the Plan, 
Do, Study, Act ( PDSA) model and peer review to ensure optimal project 
outcomes.
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Roger Adams
Centers for Medicare & Medicaid Services, 
Dallas Regional Office
Dallas, TX
W-13A

Thomas Aronson, LCSW, MBA
St. Luke's Health System
Boise, ID
I-1, W-01, W-10, W-14

Andrea Bailey, MSW, LCSW
Rocky Mountain Home Care and Hospice
Bountiful, UT
I-1

Lisa Bednarz, LCSW, ACM
New York - Presbyterian Hospital
New York, NY
P-10

Candyce Berger, PhD, ACSW
University of Texas at El Paso
El Paso, TX
W-03

Selena Bolotin, LICSW
Qualis Health
Seattle, WA
W-09

Debbie Brady, LCSW
Arkansas Children's Hospital
Little Rock, AR
P-20

Meredith Brink, MSW, LSW
Nationwide Children's Hospital
Columbus, OH
RF-17

Jonas Bromberg, Psy.D.
Pediatric Physicians' Organization at 
Children's 
Brookline, MA
I-2

Ben Callaway, LMSW
AIDS Arms
Dallas, TX
P-23

K. Ming Chan, MSW, LSW
Nationwide Children's Hospital
Columbus, OH
P-09

Bethanie Combs, LISW
Nationwide Children's Hospital
Columbus, OH
I-2

Bonnie Conley, MSW, LICSW
Harborview Medical Center
Seattle, WA
RF-16

Loretta  Constantinidis, LCSW
St. Luke’s Regional Medical Center
Boise, ID
W-07

Paula Crombie, LCSW
Yale-New Haven Hospital
New Haven, CT
RF-02

Mark de St. Aubin, LCSW, FT
College of Social Work University of Utah
Salt Lake City, UT
W-11

Katie Evermann Druffel, MSW, LICSW
Pullman Regional Hospital
Pullman, WA
RF-10

Scott Ferguson, MSW, LCSW, ACM
Children's Hospital Los Angeles
Los Angeles, CA
W-27

Michael Ferry, LCSW
Yale-New Haven Hospital
New Haven, CT
W-16

Mollie Forrester, MSW, LICSW
Harborview Medical Center
Seattle, WA
RF-05

Jeanette Foster, MSW, LISW-S
Nationwide Childrens Hospital
Columbus, OH
W-12

Sue Fouts, MSW, LICSW
Harborview Medical Center
Seattle, WA
RF-16

Lynsay Gaines, LCSW, OSW-C
The University of Texas  
MD Anderson Cancer Center
Houston, TX
W-28

Gayle Gilmore, MSSA, LICSW
Children's National Medical Center
Washington, DC
RF-04

Ellen Goodman, MSW, LICSW
Pediatric Physicians' Organization at 
Children's
Brookline, MA
I-2

Kristin Goodwin, LMSW
The University of Texas  
MD Anderson Cancer Center
Houston, TX
P-04
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Karen Guthrie, LICSW
Veteran's Affairs National Center for  
PTSD and National Center on  
Homelessness among Veterans
Nahant, MA
W-29

Katy Hewson, MSW, LCSW, OSW-C
The University of Texas  
MD Anderson Cancer Center
Houston, TX
W-05

Terri Hickam, LCSW, LSCSW, CCM
Children's Mercy Kansas City  
Kansas City, MO
W-08, P-16

Nancy Indelicato, LCSW
Morgan Stanley Children's Hospital of  
New York Presbyterian-Columbia  
University Medical Center
New York, NY
I-2, P-08

Julie Johnston, MSW, LCSW, BCD
Duke University Hospital and Health System
Bahama, NC
W-20

Polly A. Jones, LCSW
Healthcare Consultant
Burlington, IN
I-1, I-4

Joanna Kadis, MSW
VA Eastern Colorado Healthcare System
Denver, CO
W-23

Norman Kim, PhD
Reasons Eating Disorder Center and Center 
for Change 
Brooklyn, NY
 W-26

Debra Konopik, LMSW
Texas Children's Pediatrics Cullen
Houston, TX
RF-20

Irene Korcz, PhD, MSW, LCSW, OSW-C
The University of Texas  
MD Anderson Cancer Center
Houston, TX
P-15

Amy LaMarca Lyon, MSW, LCSW
The University of Texas  
MD Anderson Cancer Center
Houston, TX
P-12, P-19

Heather Langlois, MSW, LICSW
Children’s National Medical Center
Washington, DC
RF-04

Julia Leavitt, LCSW
Mount Sinai Medical Center
New York, NY
I-2

Leslie Levin, LCSW
Childrens Hospital Colorado
Aurora, CO
P-21

Deena Levine, LMSW, MPH
The Institute for Family Health
New York, NY
W-04

Shannon Lovejoy
Children’s Hospital Association
Washington, DC
I-2

Virna Little, PsyD, LCSW-R, SAP
The Institute for Family Health
New York, NY
W-24

Carol Frazier Maxwell, LCSW, ACSW
Arkansas Children's Hospital
Little Rock, AR
RF-15

Erica Menzer, LCSW
Children’s Hospital Los Angeles
Los Angeles,CA
RF-08

Margaret Meyer, MSSW, MBA, LCSW, 
OSW-C
The University of Texas  
MD Anderson Cancer Center
Houston, VT
RF-07

Laura Monhollen, MSW, LISW-S
Cincinnati Children's Hospital  
Medical Center
Cincinnati, OH
I-2

Luis Moreno, BSW
AIDS Arms
Dallas, TX
P-23

Carol Murphy, MSW, RSW
The Ottawa Hospital
Ottawa, Ontario, Canada
P-11

Barbara Muskat, PhD, RSW
The Hospital for Sick Children
Toronto, Ontario, Canada
W-02

Kenneth Myers, LCSW
The Institute for Family Health
New York, NY
W-04

Karen Nelson, MSW, RSW, MBA
The Ottawa Hospital
Ottawa, Ontario, Canada 
P-03
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Mary Norris Brown, MSW, MPH, LCSW
Arnold Palmer Medical Center
Orlando, FL
I-1, I-2

Ngozi Ogbuehi, MD, FAAP
Texas Children’s Pediatrics Cullen
Houston, TX
RF-20
Jennifer Obenshain, LCSW
St. Luke's Regional Medical Center
Boise, ID
I-3, W-07

Ann-Marie O'Brien, MSW, RSW
The Royal Ottawa Health Care Group
Ottawa, Ontario, Canada
RF-13

Veronica Moore, BBA, MBA
U.S. Department of Health and Human 
Services, Office of the Regional Director for 
Region VI
Dallas, TX
W-13A

Remi Ojumu, MSW, LSW
Magee Rehabilitation Hospital
Philadelphia, PA
W-21

Jennifer Owens, LMSW
St Luke's Hospital
Cedar Rapids, IA
W-17

Jayne Pacheco Moore, MSW, LISW-S, 
C-SWHC
Nationwide Children's Hospital
Columbus, OH
RF-19

Jane Parker, LCSW, MPH, PhD
Tulane University School of Social Work  
New Orleans, LA
W-06

Charles Peterson, LMSW
AIDS Arms
Dallas, TX
P-23

Erin Peterson, LCSW
The University of Texas  
MD Anderson Cancer Center
Houston, TX
P-18

Johanna Pule, LCSW
The University of Texas  
MD Anderson Cancer Center
Houston, TX
RF-12

Abigail Ross, PhD, MSW, MPH
Boston University School of Social Work
Boston, MA
P-01

Carlton Rutherford, MSW, MDiv, LCSW
Duke University Hospital and Health System
Durham, NC
W-20

Christie Schofield, MSW, LICSW
Harborview Medical Center
Seattle, WA
RF-05

Lisl Schweers, LCSW
Children's Hospital Los Angeles
Los Angeles, CA
W-13

Kate Sciascia, LCSW
Children’s Health/Children’s  
Medical Center Dallas
Dallas, TX
W-25

Timothy Seay-Morrison, LCSW, ACM
Stanford Health Care
Stanford, CA
W-18

Tom Sedgwick, MSSW, LCSW, CCM
New York University Langone  
Medical Center
New York, NY
RF-06

Soo Shim, LCSW
Ann & Robert H. Lurie Children's Hospital
Chicago, IL
I-2

Fran Silverman, ACSW, LCSW-R
Mount Sinai Beth Israel
New York, NY
RF-14

Andrea Skoglund, MSW, LCSW, OSW-C
The University of Texas  
MD Anderson Cancer Center
Houston, TX
RF-12

Gail Steketee, PhD
Boston University School of Social Work
Boston, MA
P-01

Amy Stevens, LCSW, CACII
Childrens Hospital Colorado
Aurora, CO
I-2, RF-11

Hallie Stone, LCSW
Children's Hospital Los Angeles
Los Angeles, CA
RF-08

Jill Swenson, LICSW
Children's Hospitals and Clinics  
of Minnesota
Minneapolis, MN
P-07

Laura Taylor, LSCSW
Department of Veterans Affairs
Washington, DC
W-15, W-19
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Marian Teehan, MSW, LCSW
Overlook Medical Center
Summit, NJ
P-14

Michelle Tijerina
Central Health
Austin, TX
W-13A

Judith Trachtenberg, MS, LCSW
Columbia University School of Social Work
New York, NY
I-1

Madeline Wachman, MSW, MPH
Boston University School of Social Work
Boston, MA
P-01

Kathleen Wade, PhD, LMSW, ACSW
University of Michigan
Ann Arbor, MI
RF-09

Laura Walther-Broussard, LCSW
The University of Texas  
MD Anderson Cancer Center
Houston, TX
P-06

Melissa Webster, LMSW
University of Michigan
Ann Arbor, MI
RF-09

Sondra Weingartner, MSW, LISW-S, CCM
Cincinnati Children’s Hospital  
Medical Center
Cincinnati, OH
I-2

JoLynn Wheatley, LISW-S, MSW
Nationwide Children's Hospital,  
Family AIDS Clinic and Education Services
Columbus, OH
RF-03

Eileen Winter, MSW
Thomas Jefferson University Hospital
Philadelphia, PA
RF-18

Laurie Wolters, LMSW
Children's Health/Children's Medical  
Center Dallas
Dallas, TX
W-25

Richard Woodrow, PhD
White Plains, NY
I-4
Anthony Yamamoto, LCSW
Valley Children's Hospital
Madera, CA
I-2

Matthew Yetsko, LMSW
The Institute for Family Health
Bronx, NY
W-04

Eileen Zenker, MSW, LCSW, CCM
SeniorBridge
New York, NY
RF-06
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who does not hold a social work degree but 
has substantial responsibility or interest in the 
leadership of social work functions in a health 
care setting.

p STUDENT $59 - A student currently enrolled 
in a CSWE program at a university or college.

p DONATION - SWLHF: To expand educational 
programming and advocate for the profession.
    p $25    p $50    p $100    p Other

Total Amount:  ________________________
(including $5 processing fee)

Payment
p  CHECK (PAYABLE TO SSWLHC)  

TAX ID # 23-3100897 
 
Please note all purchases made via check 
will require a $5 processing fee. Checks will 
not be processed without a processing fee 
included.

Please mail payment with
application to:
SSWLHC
100 North 20th Street, Suite 400
Philadelphia, PA 19103-1443
Phone: (866)237-9542
E-Mail: info@sswlhc.org

www.sswlhc.org

SSWLHC is requesting 
biographical information 
from our membership to 
respond to the growing 
need for overall data. 
Responses to these ques-
tions are optional and will 
be kept confidential, only 
to be used for studying 
aggregate data:

GENDER
p Male p Female
p Do not care to respond

AGE (YEARS):
p 20-24 p 45-49
p 25-29 p 50-54
p 30-34 p 55-59
p 35-39 p 60-64
p 40-44 p Over 65
p Do not care to respond

ETHNIC 
GROUP
p African American
p Asian
p Hispanic
p Native American
p Caucasian
p Other
p  Do not care to 

respond

SALARY RANGE: (ANNUAL)
p Below $20,000      p $45,000-$49,999
p $20,000-$24,999   p $50,000-$54,999
p $25,000-$29,999   p $55,000-$59,999
p $30,000-$34,999   p $60,000-$64,999
p $35,000-$39,999   p $65,000-$69,999
p $40,000-$44,999   p $70,000 +
p Do not care to respond



2015 Annual 
Meeting & Conference
Registration Form

Please fill out and return a hard copy of this form only if you are paying by 
check. Please register only one person per form. This form may be duplicated 
or you may obtain additional forms at www.sswlhc.org. Faxed registrations are 
not accepted. Online registration with a credit card is strongly encouraged.  
A $5.00 check processing fee will apply to all check payments. Registrations 
will not be processed without payment.

Session Selection: To get a general sense of demand for each presentation, 
we ask that you please indicate which sessions you plan to attend below. 

Wednesday, October 14, 2015
 1:00 PM –  5:00 PM   q Chapter Presidents' Meeting 
 4:45 PM – 5:30 PM   q New Member & First Time Attendee Orientation
 5:30 PM – 6:00 PM   q Welcome Reception
 6:30 PM – 9:00 PM   q Opening Banquet Dinner (Kermit Nash presentation)

Thursday, October 15, 2015
 9:15 AM  – 10:45 AM  q W-1  q W-2 q W-3 q W-4
 11:00 AM  – 12:00 PM  q RF-1  q RF-2 q RF-3  q RF-4 q RF-5
 12:00 PM  – 1:15 PM    q Lunch
 1:15 PM  – 2:45 PM    q W-5 q W-6 q W-7 q W-8 q W-9
 3:15 PM  – 4:15 PM   q RF-6 q RF-7 q RF-8 q RF-9 q RF-10
 4:15 PM  – 5:30 PM   q Membership Meeting 

Friday, October 16, 2015
 9:15 AM – 10:45 AM  q W-10 q W-11 q W-12 q W-13 q W-13a
 11:15 AM  – 12:15 PM  q RF-11 q RF-12 q RF-13 q RF-14 q RF-15
 1:30 PM – 3:00 PM  q W-14 q W-15 q W-16 q W-17
 3:30 PM – 5:00 PM  q W-18 q W-19 q W-20 q W-21
 5:30 PM – 7:00 PM  q Foundation Fundraiser Reception

Saturday, October 17, 2015
 7:45 AM  –  9:15 AM  q W-22 q W-23 q W-24 q W-25
 9:30 AM  – 10:30 AM  q RF-16 q RF-17 q RF-18 q RF-19 q RF-20
 11:00 AM  – 12:30 PM  q W-26 q W-27 q W-28 q W-29

First Name / Last Name

titLe

iNstitutioNaL aFFiLiatioN

address

address

City state   Zip 

phoNe Fax 

emaiL  

Guest Name BadGe (WeLCome reCeptioN)

Guest Name BadGe (opeNiNG BaNquet diNNer) 

q  Vegetarian Meal Requested

q  First Time Attendee 
 (Please check here if this is your first SSWLHC Annual Conference.)

q  Special Assistance Required 
 (A SSWLHC staff member will contact you.)

Registration Fee Schedule - All Fees Payable in U.S. Dollars 
CateGory  postmarked By postmarked

 septemBer 16, 2015 aFter septemBer 16, 2015 
  

Member  q $545 q $665
Non-Member q $655 q $785
Transitional/Unemployed q $325 q $375
Retired Emeritus Member q $325 q $375
One Day Only (Thurs or Fri) q $255 q $255
One Day Only (Saturday) q $135 q $135
Student Rate (Full-time students only) q $325 q $375

 Registration Fee  $ _______

Optional Pre-Conference Intensives 
Wednesday, October 14, 2015
(Register for an intensive only or add one to your conference registration.) 
q I-1: Leadership Institute (Tues & Wed 10/13-10/14, $195)  
q I-2: Pediatric Health Care Social Work Intensive ($155) 
q I-3: Ethics Intensive ($85)
q I-4: Leadership Institute Alumni Intensive ($85)

 Pre-conference Intensive  $ _______

Join and Register! Become a SSWLHC member today and register for 
the 2015 Meeting & Conference at the member price. Complete an online 
member application at https://sswlhc.portal.daxko.com to take advantage of 
the member discount.  

Foundation Reception at $45 each  $ _______
(tax deductible donation)

Guest (Included in your fee.  Additional attendees only.) 
q Welcome Reception at $30 each  $ ________  
q  Opening Banquet Dinner at $99 each $  ________

Membership Renewal (Expiration 6/30/16) 
q Management at $149 each 
q Direct Patient Care at $99 each 
q Faculty at $94 
q Transitional/Unemployed/Retired Emeritus at $79 
q Student at $59 
q Associate at $174 each 

Subtotal $  ________
Check processing fee  + $5.00

Total Amount Due $  ________

Payment Information
q Check or Money Order Enclosed 
(All checks must be made payable to SSWLHC and in U.S. Dollars) 
Tax ID # 23-3100897  DUNS# 962585829

Check Number: _________________ Amount of Check: $ ___________

Contact Information
Toll Free Phone: (866) 237-9542  Email: info@sswlhc.org

Return this form with a check to: 
SSWLHC, 100 North 20th Street, Suite 400, Philadelphia, PA 19103-1443
















