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CAPES Memorandum No. 04-19
TO: Chief Executive Officers of CAPES Service Organizations

SUBJECT:  Guidelines for Health Care Providers Interacting with American Indian
(Native American; First Nation) Patients and Their Families

COPIES TO: CAPES Service Liaisons; Ethics, Emergency Department, Hospital Operations,
Medical Director, Nursing, Social Services and Quality Contacts; Members of the
CAPES Committee and the Ethics Subcommittee

The Committee on Clinical, Administrative, Professional & Emergency Services recently
approved the attached Guidelines for Health Care Providers Interacting with American
Indian (Native American; First Nation) Patients and Their Families. The document was
developed as a resource by the Ethics Subcommittee in conjunction with members of the Native
American community throughout the country. Please share the document with the appropriate
individuals in your organization.

The document includes information on religious and health care beliefs, culture and
celebrations, important points to remember when providing medical and nursing care, spiritual
care, diet/food preferences and end of life care.

These guidelines bring to eleven the number of documents completed that address interacting
with patients of various other religions. All of them are available for download on the “Ethics”
and “Guidance Document” pages of the CAPES web site — www.mchc.org/CAPES.

I hope you find this document helpful. If you have any questions, do not hesitate to contact me
at 312/906-6061 or via e-mail at loneill@mchc.com.

Linnea O'Neill
Assistant Director
Clinical, Administrative, Professional & Emergency Services

Attachment:  Guidelines for Health Care Providers Interacting with American Indian
(Native American; First Nation) Patients and Their Families
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The body should not be moved until the family has been consulted about their particular
tradition. Special clothing may be brought to dress the body in before it leaves the hospital, or
the family may request that their loved one be covered at the time of death by a blanket.
Particular ceremonial objects may be placed on the body. It is often customary for a family
member or the spiritual leader to cut a piece of hair from the deceased. This is for some tribes
especially important at the death of a child.

Traditional persons do not generally desire embalming, and may require significant lengths of
time to be with the body. Traditional families may wish to have the body near them for as long
as 4 days.

Itis critical to talk to the family about their particular tribal tradition. For example, Navajo
people destroy the clothes and possessions of the dead person and are careful never to speak
the person’s name because to do so might attract his/her wandering ghost or spirit. On the
other hand, some tribes will make special ceremonies of giving away the deceased persons
possessions and will repeatedly speak the name of the person after death as part of ceremony.
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For further assistance, contact:

Sr. Patricia Mulkey

Anawim Center

4750 N. Sheridan

Chicago, IL 60640

Ph. and Fax 773-561-6155
Email: mulkepa@yahoo.com

Rev. Michelle Oberwise Lacock
Advocate Health Care
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2025 Windsor Drive

Oak Brook, Ill. 60523

Ph 630-990-5637

Fax 630-990-4759

Email: michelle.lacock@advocatehealth.com

Ken Scott, Executive Director

American Indian Health Service of Chicago, Inc.
4081 N. Broadway

Chicago, lllinois 60613

Ph. 773-883-9100

Ph. 773-883-0005

Email: scottaihsc@aol.com

The Metropolitan Chicago Healthcare Council wishes to acknowledge the technical assistance
of Rev. Carol Lakota Eastin, Joan Resitich, Phyllis Ballard, Starr Bressette, Sister Pat Mulkey,
Rev. Michelle Oberwise Lacock and the many Elders that have assisted in the preparation of

this document. A deep heart felt thank you goes out to them. They are the greatest resource.
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